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kpf ePz;l ehl;fSf;Fg; gpd; Leader vDk; Kfhikj;Jtj; Jiwapd; rQ;fpifapD}lhf 

cq;fis ehb tUtjpy; kpFe;j kfpo;r;rpailfpd;Nwhk;. ,r;rQ;rpifahdJ 

gd;dpuz;lhtJ ,johf cq;fs; Kd; tphpfpd;wJ.  fle;jfhy rQ;rpiffspD}lhf 

gyUk; gytpj fUj;JfisAk;> Mf;fG+h;tkhd MNyhridfisAk; je;J vk;ik 

Mjhpj;J te;jPh;fs;. midj;J “;Leader” Mh;tyh;fSf;Fk; vkJ kdkhh;e;j ed;wpfs;. 

 

,e;j ,jopy; f.ngh.j c/j khzth;fs;> gy;fiyf;fof khzth;fs;> kw;Wk; tq;fp 

Copah;fs; Nghd;NwhiuAk; fUj;jpw;nfhz;L Mf;fq;fis ntspapLfpd;Nwhk;. njhlh;e;J 

cq;fspd; MjuT vkf;F fpl;Lk; vd;Dk; cWjpahd ek;gpf;ifapy; ,t; ,jio 

cq;fspd; fuq;fspy; jto tpLfpd;Nwhk;. 

 

 

 

 

Mrphpah;: 

 

jpUkjp. vy;. b. tpf;uh; 

rpNu];l tphpTiuahsh; 

Kfhikj;Jtj; jpizf;fsk;. 

 

 

 

 

fzdp newpahs;if: 

 

 

nry;tp.f.[ddp 

cjtp tpupTiuahsuH 
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AVAILING SYMBOL OF RUPEE (₨) IN AN MS WORD 2007 

DOCUMENT 
Dr. Samithamby Senthilnathan  

Senior Lecturer in Management, FCM 
 

This short note provides a guide to type the rupee symbol in MS Word 

2007 document in view of facilitating its frequent users. 

 

There are various explanations for getting the symbol of rupee in an MS Word 

document and some of them are very lengthy and confusing slightly. Some have advised to 

down load and install new font with rupee symbol to get it. Interested persons are advised 

that all these efforts are for business purposes to sell their fonts under the cover of rupee 

symbol. 

 

The users of rupee symbol are advised that the rupee symbol is already available with 

the basic fonts of MS Word 2007 document (please refer to some of the basic fonts Arial and 

Tahoma within currency symbols in in particular). It is advisable to use these fonts, if you 

want to get it in your word document.  

 

There are basically two ways to get the rupee symbol in you typing, either. 

(A) Type 20b9 and immediately press Alt+x and this will transform into ₨; or 

(B) Press “Insert” in the main menu, then press “Symbol” and go to “More 

Symbols...”. This will lead to open interface of “Symbol”. In this “Symbol” 

interface, select “Tahoma” for Font and select “Currency Symbols” for 

Subset. Now you can find the rupee symbol by moving the curser to it. Refer 

to the following figure how the interface “Symbol” will appear to find the 

rupee symbol. Then click “insert” to appear in your word document. 

 

Once you got this and identified the rupee symbol, it is easy to assign a short cut key, 

if you like for frequent use of the symbol. You can assign any shortcut key with “Ctrl” and/or 

“Alt” keys for your convenience. It would be good to have an unused option as a shortcut 

key. For easy use, you may assign the shortcut key with “Alt+R”, since this option has not 

been assigned for any symbol so far as the shortcut key in the MS Word 2007.  
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#oYf;fhf gRikr; re;ijg;gLj;jy; 

Mrs. Lourdes Dilakshini Victor 

           Senior Lecturer in Management 

 

xU ehl;by; fhzg;gLk; r%fkhdJ jdJ ,aw;ifr; #oiyf; Fwpj;J mjpf 

mf;fiw nrYj;j Ntz;bajhff; fhzg;gLfpd;wJ. xt;nthU r%fj;jpdUk; jq;fsJ 

eltbf;iffis #oy; rhh;ghf khw;wNtz;ba flg;ghLilatu;fshff; 

fhzg;gLfpd;whu;fs;. mNj Nghd;W epWtdq;fSk; jkJ elj;ijia r%fj;jpd; Gjpa 

vz;zf;fUTf;Nfw;g khw;w Ntz;batu;fshff; fhzg;gLfpd;whu;fs;. rpy epWtdq;fs; 

#oy; Kfhikj;Jt Kiwik> fopTfis ,opTgLj;jy; Nghd;w vz;zf;fUf;fis 

kpfTk; tpiuthf RtPfhpj;Jf; nfhz;L> mjidj; jkJ midj;J eltbf;iffspYk; 

,izj;Js;shu;fs;. mNj Nghd;W cyfshtpa hPjpapy; midj;J murhq;fSk; 

gRikr; re;ijg;gLj;jypy; mjpf mf;fiw nrYj;jp> mjw;Nfw;g rl;lq;fis tFg;gij 

ehk; mtjhdpf;ff;$bajhf cs;sJ. ,t;thwhf gRikr; re;ijg;gLj;jiyf; Fwpj;J 

MuhAk; Kd; gRikr; re;ijg;gLj;jy; vd;why; vd;d vd;gij  Nehf;FNthk;. gRikr; 

re;ijg;gLj;jy; vDk; NghJ mNefkhd kf;fs; #oy; ,ay;Gfisf; nfhz;L jkJ 

nghUl;fSf;fhd Nkk;gLj;jy; (Promotion) my;yJ tpsk;gug;gLj;jy; vd mu;j;jk; 

nfhs;fpd;wdu;. 

 

gRikr; re;ijg;gLj;jy; vDk; vz;zf;fUthdJ kpfTk; gue;Jgl;lnjhd;whff; 

fhzg;gLfpd;wJ. ,jid ehk; Efu;Tg; nghUl;fs;> ifj;njhopy; nghUl;fs; kw;Wk; 

NritfspYk; $l gpuNahfpf;fyhk;. gRikr; re;ijg;gLj;jy; vDk; vz;zf;fUit 

tiutpyf;fzg;gLj;JtJ vspikahd fhhpak; my;y. ,g;gRikr; re;ijg;gLj;jyhdJ 

nghUl;fspy; cw;gj;jp nrad;Kiw> nghjpaply; kw;Wk; tpsk;gug;gLj;jypy; 

khw;wq;fisf; nfhz;L tUk; xU eltbf;ifahFk;. ,t; vz;zf;fUthdJ 1980 

kw;Wk; 1990k; Mz;L Muk;g fhyg;gFjpapNyNa Kjd; Kjyhf tphpthf Muhag;gl;lJ. 

gpd;G mJ tsu;r;rpaile;J jw;NghJ midtuhYk; Ngrg;gl;L tUfpd;w xU 

vz;zf;fUthff; fhzg;gLfpd;wJ.  “gRikr; re;ijg;gLj;jy; vd;gJ #oy; 

jhf;fj;ij ,opTgLj;JtjD}lhf kdpjDila Njitfs; kw;Wk; tpUg;gq;fis G+u;j;jp 

nra;Ak; ghpkhw;wq;fis Kd;ndLf;Fk; midj;J eltbf;iffisAk;  nfhz;l xU 

nraw;ghlhFk;”. 
 

gRikr; re;ijg;gLj;jy; vd;gJ Efu;NthhpdJk;> epWtdq;fspdJk; ,yf;Ffis 

milAk; nghUl;L tiuaWf;fg;gl;l tsq;fis cr;rsT gad;gLj;Jk; xU 

re;ijg;gLj;jy; eltbf;ifahFk;. xt;nthU epWtdKk; gRikr; re;ijg;gLj;jiy 

gad;gLj;Jtjw;Fhpa mbg;gilf; fhuzq;fshf gpd;tUgit vLj;Jf; fhl;lg;gLfpd;wJ: 
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 epWtdq;fshdJ jkJ Nehf;fq;fis mile;J nfhs;s gad;gLk; xU 

tha;g;Ng gRikr; re;ijg;gLj;jy; vd epWtdq;fs; czu;fpd;wik. 

 epWtdq;fs; r%fg; nghWg;G nfhz;ltu;fs; vd;gij tpsq;fpf; 

nfhs;sy;. 

 murhq;fq;fshdJ epWtdq;fis kpfTk; nghWg;Gs;stu;fshf khw;w 

vj;jdpj;jy;. 

 Nghl;bahsu;fspd; #oy; eltbf;iffshdJ epWtdq;fis #oy; 

eltbf;iffis khw;wpaikf;f mOj;jk; nfhLf;fpd;wJ. 

 foptfw;wy; Nghd;w eltbf;iffspd; fpuakhdJ epWtdq;fis jkJ 

eltbf;iffis khw;Wtjw;F cjTfpd;wJ. 

 

,t;thwhd ed;ikfisf; fUj;jpy; nfhz;L epWtdkhdJ gRikr; 

re;ijg;gLj;jYf;Fs; EioAk; NghJ mJ gy;NtWgl;l gpur;ridapypUe;J kPnso 

Ntz;bajhff; fhzg;gLfpd;wJ. ,jpy; KjyhtJ Kf;fpakhd gpur;rpid vd;dntdpy; 

gRikr; re;ijg;gLj;jiy cgNahfpf;Fk; epWtdq;fs; jkJ eltbf;iffs; 

Efu;NthiuNah my;yJ ifj;njhopiyNah gpioahd topf;F ,l;Lr; nry;ytpy;iy 

vdTk;> #oy; re;ijg;gLj;jYld; njhlu;Gila ve;jnthU rl;lj;ijAk; tpjpfisAk; 

kPwtpy;iy vdTk; cWjp nra;a Ntz;Lk;.  

 

kw;WnkhU gpur;rpid vd;dntdpy; xU epWtdkhdJ mjpfhpj;Jr; nry;Yk; 

Efu;Nthu; tpUg;gq;fis  G+u;j;jp nra;Ak; nghUl;L jkJ nghUl;fspy; khw;wk; nfhz;L 

tUk; re;ju;g;gj;jpy;> rpy re;ju;g;gq;fspy; me;Efu;Nthhpd; GyDzu;thdJ gpioahf 

,Uf;fyhk;. xU epWtdkhdJ r%fg; nghWg;G tha;e;jjhf khWk; nghOJ mf;fhy 

fl;lj;jpy; nghUj;jkhd #oy;rhu; eltbf;iffshdJ vjpu; fhyj;;jpy; gpur;rpidahfTk; 

khwptplyhk;. ,r;re;ju;g;gj;jpy; ,e;epWtdq;fs; cau; mstpyhd ,liu vjpu; 

nfhs;fpd;wd. cjhuzkhf Aerosol vDk; epWtdk; jdJ cw;gj;jpapy; CFC 

(Cholorofloro Carbon) gad;gLj;Jtjid tpLj;J HFC (Hydro Floro Carbon) I 

gad;gLj;j Muk;gpj;jJ. MapDk; ,t; HFC Ak; $l gr;ir tPl;L thANt MFk;. xU 

epWtdj;jpy; kl;Lg;gLj;jg;gl;l El;gkhdJ fhzg;gLk; NghJ> me;epWtdj;jpdhy; 

rhpahdJk; nghUj;jkhdJkhd #oy; rhu; jPu;khdq;fis epiwNtw;w KbahJ. Coco 

Cola,  Walt Disney World Nghd;w epWtdq;fs; ,t;tplaj;jpd; %yNk mjpf ntw;wp 

ngw;W r%fg; nghWg;G tha;e;jjhf khwpAs;sij ehk; fhzf; $bajhf cs;sJ.  

 

vdNt xU epWtdkhdJ rhpahd El;gq;fisg; gad;gLj;jp Nkw;$wg;gl;l 

gpur;rpidfspypUe;J kPz;nlOe;J> r%fg; nghWg;Gkpf;fjhf khw Ntz;baJ mjd; 

Kf;fpa flg;ghlhfTs;sJ. ,jd; %yk; vjpu;fhy re;jjpf;F gad;glj;jf;f #oiy 

ehk; ghJfhj;Jf; nfhs;syhk;. #oy; mopitAk; jtpu;f;fyhk;. 
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Ml;Nru;g;G 

Mrs. Lourdes Dilakshini Victor 

               Senior Lecturer in Management, FCM 

 

Njitf;fhd kdpj tsj;ij cs;thq;Ftjw;fhf epWtdnkhd;wpy; 

Nkw;nfhs;sg;gLfpd;w Muk;g eltbf;if Ml;Nru;g;G vdg;gLk;. ,J njhpT nra;jypd; 

Kjw; gbahFk;. Ntiytha;g;gpw;F tpz;zg;gpf;fr; nra;tjw;fhfg; 

nghUj;jkhdtu;fisAk; jFjpahdtu;fisAk; ftUfpd;w> fz;Lgpbf;fpd;w xU 

nra;Kiw ,JthFk;. 

 

tiutpyf;fzk; 

“jdJ Fwpf;Nfhis mile;J nfhs;tjw;Fj; Njitahd kNdhghtk;> ,aYik 

nfhz;l tpz;zg;gjhhpfisg; gad;gLj;Jtjw;fhf epWtdnkhd;wpd; xU njhFjp 

eltbf;iffisf; nfhz;l nraw;ghL Ml;Nru;g;G MFk;”. 
 

“NghJkhd mstpyhd kdpj rf;jpia mgptpUj;jp nra;jYk; epu;tfpj;jYk; Ml;Nru;g;G” 

S.Beach 

 
,J ntw;wplj;ij epug;Gtjw;fhd xU Kjw; nra;KiwahFk;.  xU njhFjp 

Ntiy NjLgtu;fspy; ,Ue;J ve; egu; njhpT nra;ag;gLthu; vd;gijf; fz;lwptNj 

Ml;Nru;g;gpd; KbT MFk;. ,J> 

 ntw;wplj;ij ghPl;rpj;jy; 
 nghUj;jkhdtu;fs; fpilf;Fk; %yq;fisr; rpe;jpj;jy; 

 mtu;fSld; njhlu;Gfis cUthf;Fjy; 

 mtu;fsplk; tpz;zg;gq;fis ngWjy; 

 

Ml;Nru;g;gpd; Kf;fpaj;JtKk; mjd; nrad;KiwAk;  

epWtdnkhd;W ve;jstpw;F jukhd tpz;zg;gjhhpfis ftUfpd;wNjh> 

me;jstpw;F jukhd Copau;fs; epWtdj;jpy; ,Ug;gjid cWjpg;gLj;j KbAk;. 

Ml;Nru;g;G eltbf;iffs; rPuhdjhf mika Ml;Nru;g;G nfhs;iffs; rPuhdjhf 

mika Ntz;Lk;. 

 

kdpjts Kfhikapd; njhopw;ghLfshd kdpjtsj; jpl;lkply;> 

Ntiyg;gFg;gha;Tj; jfty;fs; (Ntiy tptuzk;> Ntiy Fwpj;Jiuj;jy;)> njhpT 

nra;jy; eltbf;iffs;> ntFkjp Kfhik eltbf;iffs; Nghd;wd Ml;Nru;g;G 

eltbf;iffisAk; nfhs;iffisAk; jPu;khdpg;gjpy; Kf;fpa gq;if tfpf;fpd;wd.  
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Ml;Nru;g;gpw;Fk; Vida kdpj ts Kfhikj; njhopw;ghLfSf;Fkhd njhlu;G 

 

 

 

 

 

 

 

 

 

 

 

 

Ml;Nru;g;G nra;Kiw 

 

 

 

 

 

 

 

 

 

 

 

Ntiyf;fhd ntw;wplq;fis milahsk; fhZjy; 

 Ntiyf;fhd ntw;wplq;fis milahsk; fhz;gjw;F kdpj tsj;jpl;lkply; 

kpfTk; mtrpakhdjhFk;. ,j;jfty;fspd; mbg;gilapYk; epWtdj;jpd; Vida 

Kfhikahsu;fspd; tpNrlkhd Ntz;LNfhspd; mbg;gilapYk; vt;tifahd njhopy; 

ntw;wplq;fSk; NjitfSk; ,Uf;fpd;wd vd;gij ,dk; fhz;gJ mtrpakhdjhFk;.   

 

Ntiyf;fhd Njitg;ghl;bidf; fz;Lgpbj;jy; 

 Ntiyf;fhd ntw;wplq;fs; milahsk; fhzg;gl;lijj; njhlu;e;J 

Ntiyg;gFg;gha;tpd; gpuNahfj; jfty;fshd Ntiy tptuzk;> Ntiy Fwpj;Jiuj;jy; 

Nghd;wtw;wpd; cjtpAld; njhopy; Njitg;ghl;bid cWjpg;gLj;jpf; nfhs;sy; 

Ntz;Lk;. 

Ml;Nru;g;gpy; jhf;fk; nrYj;Jk; fhuzpfisf; fUj;jpw; nfhs;sy; 

Ntiyg; gFg;gha;T 

eltbf;iffs; 

(Ntiy tptuzk;> Ntiy 

Fwpj;Jiuj;jy; jfty;fs; 

%yk;) 

kdpj tsj; jpl;lkply; 

eltbf;iffs; 

(Ntiyapd; Njitg;ghLk; 

Njitahd msT Copah;fs; 

vz;zpf;ifAk;) 

 

Ml;Nrh;g;G 

nfhLg;gdT Kfhik eltbf;ifs; 

(tpz;zg;gpf;fj; J}z;lf;$ba Kiwapy; 

fth;r;rpfukhf ntFkjpfisj; 

jPh;khdpj;jy;) 

njhpT nra;jy; eltbf;iffs; 

(kpfTk; nghUj;jkhd 

tpz;zg;gjhhpiaf; fUj;jpy; vLj;jy;) 

Ntiyf;fhd 

ntw;wplq;fis 

milahsk; fhzy;  

Ntiyf;fhd 

Njitg;ghl;bid 

fz;Lgpbj;jy; 

Ml;Nrh;g;gpy; jhf;fj;ij 

nrYj;Jk; fhuzpfisf; 

fUj;jpw;nfhs;sy; 

tpz;zg;gg;gbtq;fis 

jahh; nra;jy; 

Ml;Nrh;g;Gf;fhd topKiwfs;> 

%yq;fs;> Ntiy 

tpsk;gug;gLj;jy;> Kiwfisj; 

jPh;khdpj;jy; 

mKy;gLj;jy; 

Ml;Nrh;g;G 

eltbf;ifia 

kjpg;gply; 
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 njhopy; Njitg;ghl;bid cWjpg;gLj;jpf; nfhz;ljd; gpd;du;> Ml;Nru;g;gpy; 

jhf;fj;ijr; nrYj;Jfpd;w epWtdf;nfhs;iffs;> Ml;Nru;g;Gf;fhd fpuaq;fs;> 

Ml;Nru;g;Gf;fhd fhyg;gFjp Nghd;w fhuzpfisf; fUj;jpw;nfhs;s Ntz;Lk;.  

 

,q;F epWtdf; nfhs;iffs; vd;gJ fle;j fhyq;fspy; Ml;Nru;g;Gj; 

njhlu;ghfg; gpd;gw;wg;gl;l nfhs;iffisf; Fwpf;fpd;wJ.  mit njhlu;e;J 

fz;Lgpbf;fg;gLtjd; mtrpaj;ijAk; Gjpa epWtdf;nfhs;iffs; cUthtjd; 

Kf;fpaj;Jtj;ijAk; fUj;jpw;nfhs;s Ntz;Lk;.   

 

Ml;Nru;g;Gf;fhd fpuaq;fs; vDk; NghJ 

 tpz;zg;gjhupfSf;Fj; njupag;gLj;Jtjw;fhfg; gy;NtW njhlu;ghly; 

rhjdq;fspYk; tpsk;gug;gLj;Jtjw;fhd nryTfs;. 

 NeuKfg; guPl;irr; nryTfs;. 

 gy;NtW epu;thfr; nryTfs;. 
 njupT nra;ag;gl;l Gjpa Copau;fSf;fhd jpirKfg;gLj;jy;. mwpKfg;gLj;jy; 

nryTfs;. 

 gapw;rpaspj;jw; nryTfs; Nghd;w gy;NtW nryTfisAk; Fwpf;Fk;. ,r; 

nrytPdq;fs; njhlu;ghf ,ad;w tiuapy; Fiwf;ff; $ba Kiwapy; 

eltbf;iffs; Nkw;nfhs;sg;gly; Ntz;Lk;. 

 

 Ml;Nru;g;Gf;fhd fhyg;gFjp vd;gJ> tpz;zg;gk; NfhupajpypUe;J> njupT 

nra;ag;gl;l Copau; epWtdj;Jf;F te;J gjtpNaw;Fk; tiuahd fhyg;gFjpiaf; 

Fwpf;Fk;. 

 

tpz;zg;gg;gbtq;fis jahu; nra;jy; 

 Ml;Nru;g;gpy; jhf;fj;ij nrYj;Jk; fhuzpfs; fz;lwpag;gl;lijj; njhlu;e;J> 

Nfhug;gLk; tpz;zg;gq;fspy; Nru;f;fg;gl Ntz;ba jfty;fs; vit vd;gijf; 

fUj;jpy; nfhz;L> mjw;Nfw;g tpz;zg;gq;fisj; jahu; nra;jy; Ntz;Lk;. ,J 

epWtdNk xU epakkhd tpz;zg;gj;ijj; jahhpg;gjd; %yNkh my;yJ 

tpz;zg;gjhhpfisNa jahhpf;FkhW NfhUtjd; %yNkh Nkw;nfhs;sg;glyhk;. 

 

Ml;Nru;g;Gf;fhd topKiwfs;> %yq;fs;> Ntiy tpsk;gug;gLj;jy; Kiwfisj; 

jPu;khdpj;jy; 

 epWtdnkhd;W jdf;Fj; Njitahd kdpj tsj;ij Ml;Nru;g;Gr; nra;tjw;F 

,U top Kiwfis ifahsyhk;: 

1. mftop Kiw (cs;thhpahf Ml;Nru;g;G nra;jy;) 

2. Gwtop Kiw (ntspthhpahf Ml;Nru;g;G nra;jy;) 

 



LEADER  2013 
 

 

11 

mftop Kiw 

Vw;fdNt jkJ njhopw;ghl;by; ,aq;fpf; nfhz;bUf;Fk; epWtdq;fs;: 

 nghJthfg; gjtp cau;Tfis toq;Ftjw;Fk; 

 epWtdj;jpd; xU gFjpapy; fhzg;gLk; kdpj tsj;jpd; kpiffis ,y;yhJ 

nra;tjw;Fk; 

 rl;lf; fl;Lg;ghLfisAk; rl;lr; rpf;fy;fisAk; kPwhky; nraw;gLtjw;Fk; 
 njhopw; rq;f eltbf;iffisj; jtpu;g;gjw;Fk; ,k;Kiwiag; gpd;gw;Wfpd;wd. 

 

Gwtop Kiw (ntspthupahf Ml;Nru;g;G nra;jy;) 

KO epWtdj;jpYNkh my;yJ xU gFjpapNyh Vw;gLfpd;w kdpj 

tskpd;ikia my;yJ kdpj tsg; gw;whf;Fiwia epWtdj;Jf;F ntspNa 

,Uf;fpd;w kdpj tsj;jpd; %yk; G+u;j;jp nra;a Nkw;nfhs;sg;gLk; xU eltbf;if 

Gwtop Kiw Ml;Nru;g;ghFk;. 

Gwtop Kiwapy; Ml;Nru;g;Gr; nra;tjw;F epWtdq;fs;> 

• Vw;fdNt ngwg;gl;bUe;j tpz;zg;gq;fs; 

• epWtdj;jpy; ,Ue;J ,isg;ghwpapUe;j Copau;fs; 

• fy;tp epWtdq;fs; (ghlrhiyfs;> fy;Y}upfs;> gy;fiyf;fofq;fs;> 

njhopy;El;gf; fy;Y}upfs;) 

• njhopy; tha;g;G Kftu;fs; 

• njhopw; re;ijfs; 

• njhopy; ngWeu; mikg;Gf;fs; 

• cyf tiyaikg;G ,izaj; jfty;fs; 

• Ntiy tq;fpfs; 

• Ntiytha;g;Gj; jfty; Nrfupg;G epiyaq;fs; Nghd;wtw;iwAk; ,jw;fhf 

fUj;jpw; nfhs;s KbAk;. 

 

Ntiy tpsk;gug;gLj;jy; 

cs;thupahfNth> ntspthupahfNth Ml;Nru;g;Gr; nra;jiy Nkw;nfhs;Sk; 

NghJ> vk; %yq;fspd; %yk; Ntiyfis tpsk;gug;gLj;jp Ml;Nru;g;Gr; nra;jiy 

Nkw;nfhs;s Ntz;Lnkd;gijj; jPu;khdpj;jy; Ntz;Lk;. nghJthf cs;thupahf 

Ml;Nru;g;Gr; nra;Ak; NghJ Ntiyfis tpsk;gug;gLj;Jtnjd;gJ 

gpur;rpidf;Fupajhff; fhzg;glkhl;lhJ. Vnddpy;> epWtdj;jpd; gy;NtW ,lq;fspYk; 

fhzg;gLk;. 

• mwptpj;jw; gyiffs; 

• epWtdf; $l;lq;fs; 

• Copau;fSldhd fye;Jiuahly;fs; Nghd;wtw;wpD}lhf Copau;fSf;F ,j; 

jfty;fisj; njupag;gLj;j KbAk; vd;gjdhyhFk;.  
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,tw;Wf;F cjhuzq;fshf 

 mwptpj;jy; gyiffs;, rQ;rpiffSk;> thuhe;j khjhe;j gj;jpupiffSk; 

 tpahghu rQ;rpiffSk;> gj;jpupiffSk; 

 Njrpa uPjpahd gj;jpupiffs; 
 Thndhyp, njhiyf;fhl;rp 
 rpdpkh 
 ,izak; Nghd;wtw;iwf; $wyhk;. 

,t;T+lfq;fisj; Nju;e;njLf;Fk; NghJ 

 epWtdj;jpw;Fj; Njitg;gLfpd;w Copau;fspd; msT 

 Njitg;gLk; jpwik 
 njhopypd; jd;ik 
 tpsk;gug;gLj;jYf;fhd nryTfs; 

 Fwpj;j Clfj;ijg; gad;gLj;JNthupd; vz;zpf;ifAk; tifAk;. 

 tpsk;guj;jpid Nkw;nfhz;L Ml;Nru;g;gpidr; nra;a vLf;Fk; fhyk; Nghd;w 

mk;rq;fs; fUj;jpy; nfhs;sg;gLjy; Ntz;Lk;.  

 

NkYk;> Ntiy tpsk;gug;gLj;jypy; nghJthfg; gpd;tUk; tplaq;fs; fhzg;gLjy; 

Ntz;Lk;. 

 epWtdj;ijg; gw;wpa jfty;fs; 
 Ntiy tptuzj;ij mbg;gilahff; nfhz;l jfty;fs; (Ntitapd; ngau;> 

gjtpg; ngau;> mjd; epiy> mjd; jd;ik (epue;jukh/jw;fhypfkh) 

 Ntiy Fwpj;Jiuj;jiy mbg;gilahff; nfhz;l jfty;fs; (Mszpj; 

Njitg;ghLfs;)> nfhLg;gdTfs;> (mbg;gilr; rk;gsk;> gbg;ngUf;fq;fs;> 

Xa;T+jpak;> Copau; Nrkyhg epjpak;> Copau; ek;gpf;if epjpak;> gzpf;nfhil 

Nghd;wd) rk;ge;jg;gl;l tplaq;fs;> Njitahd MSik> chpa jfikfSk;> 

Vida jfikfSk;) 

 Ntiytha;g;Gfspd; vz;zpf;if 

 tpz;zg;gpf;f Ntz;ba Kiw 

 njhpT nra;ag;gLk; Kiw (ghPl;irfs;> Neu;Kfg; ghPl;irfs;) 

 

mKy;gLj;jYk; Ml;Nru;g;G eltbf;ifia kjpg;gplYk; 

Ml;Nru;g;G nfhs;iffSf;fika tpz;zg;gq;fisf; NfhUjy; Ntz;Lk;. 

tpz;zg;gq;fs; fpilj;jij cWjpg;gLj;j tpz;zg;gjhhpfSf;F fbjk; mDg;Gjy; 

Ntz;Lk;. Ml;Nru;g;G nra;tjw;fhf jhd; Nkw;nfhz;l eltbf;iffs; 

tpidj;jpwdhditah vd;gjidAk; mit rpwe;j ngWNgw;iw kPs; Nehf;fp kjpg;gPL 

nra;tJ Kf;fpakhFk;. 
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kdpjts mgptpUj;jpAk; ,yq;if vjpu;nfhs;Sk; rthy;fSk; 

Miss. Jeyavahini Vijendra 

Temporary Assistant Lecturer, FCM 
 

kdpjtsq;fs; Vida midj;J tsq;fspypUe;Jk; jdpj;Jtk; 

tha;e;jdthfTk;> tpidj;jpwd; kpf;fitahfTk;> Kf;fpaj;Jtk; tha;e;jdthfTk; 

tpsq;Ffpd;wd. ve;jnthU epWtdk; kpfTk; jpwikkpf;f> rf;jptha;e;j Copau;fisf; 

nfhz;L fhzg;gLfpd;wNjh me;epWtdkhdJ Vida midj;J Nghl;b 

epWtdq;fspypUe;Jk; NkNyhq;fpr; rpwg;ghf ,aq;f Kbfpd;wJ. ,jd; fhuzkhfNt 

epWtdq;fs; rhpahd egiu rhpahd Ntiyf;F rhpahd Neuj;jpy; mku;j;Jtjpy; mjpf 

mf;fiw fhl;Lfpd;wd vdyhk;. mNjNtis njhpTnra;ag;gl;l nghUj;jkhd rpwe;j 

Copau;fis epWtdj;jpy; ePz;lfhyj;jpw;F epiyj;jpUf;fr; nra;tjw;fhfTk; mjpf 

gpuaj;jdk; Nkw;nfhs;;fpd;wd vdf; $w KbAk;. 

 

 ,t;thwhf Copau;fspd; epiyj;jpUg;ig cWjp nra;tjw;fhf epWtdq;fs; 

Nkw;nfhs;Sk; gy;NtW Kaw;rpfspy; mjpKf;fpaj;jtk; tha;e;j xU eltbf;ifNa 

kdpjts mgptpUj;jp MFk;. ,J kdpjts Kfhikapd; Fwpf;Nfhs;fspy; rpwg;G 

tha;e;j xd;whfTk; fhzg;gLfpwJ. nghJthf kdpjts mgptpUj;jpahdJ epfo;fhy 

kw;Wk; vjpu;fhy Njitfisg; G+u;j;jp nra;J nfhs;tjw;fhf epWtd cWg;gpdu;fsJ 

jpwd;fis tsu;j;Jf; nfhs;tjw;fhf epWtdq;fshy; toq;fg;gLk; KiwahdJk; 

jpl;lkplg;gl;lJkhd Xu; eltbf;if vd tiutpyf;fzg; gLj;jKbAk;. kdpjts 

Kfhikj;Jtk; cs;slf;fpAs;s gy Kf;fpakhd njhopw;ghLfspy; kdpjts 

mgptpUj;jpAk; xd;whf cs;s mNjNtis ,k;kdpjts mgptpUj;jpahdJ gapw;rpAk;> 

mgptpUj;jpAk;> epWtd mgptpUj;jp> kw;Wk; njhopy; mgptpUj;jp Nghd;w 

njhopw;ghLfisj; jd;dfj;Nj cs;slf;fpf; fhzg;gLfpd;wJ. 

 

Fwpg;ghf ,yq;if Nghd;w tsu;r;rpaile;JtUk; ehLfspy; ,k;kdpjts 

mgptpUj;jpahdJ kpfTk; Kf;fpakhdjhfTk;> Njitahd xd;whfTk; fhzg;gLfpd;wJ. 

Vnddpy; epjp kw;Wk; njhopEl;gk; Nghd;w tsq;fs; gw;whf;Fiwahf cs;s epiyapy; 

mjpfupj;jjhff; fhzg;gLfpd;w tskhd kdpjtsj;ijj; jpl;lkpl;L xOq;;fhd 

Kiwapy; gad;gLj;JtNjhL mt;tsj;ij mgptpUj;jp nra;tJk; mtrpakhf 

mikfpd;wJ. 

 

epWtdq;fs; jkJ Copau;fspd; jpwd;> mwpT kw;Wk; elj;ijfis 

Kd;Ndw;WtjD}lhf xt;nthU CopaiuAk; rpwe;j epiyf;F cau;j;JtNjhL 

epWtdj;jpd; ,yf;FfisAk; Fwpj;j fhyj;jpy; vjpu;ghu;j;j tpjkhf tpidj;jpwdhd 

Kiwapy; mile;J nfhs;fpd;wd. mjhtJ epWtdj;jpy; cs;s xt;nthU CopaDk; 

mgptpUj;jp milfpd;w NghJ KO epWtdKk; ghupa mgptpUj;jpia Nehf;fp 
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nry;yg;gLfpd;wJ. midj;J epWtdKk; ,j;jifa epiyapid miltjidNa 

tpUk;Gfpd;w NghJk; ,k;kdpjts mgptpUj;jpahdJ rpy rthy;fis 

vjpu;nfhs;sNtz;b Vw;gLfpd;wJ. 

 

    ,j;jifa rthy;fspy; Kf;fpakhdnjhd;whf jpwdpw;Fk; Njitg;ghl;bw;Fk; 

,ilapyhd ,ilntspiaf; Fiwtilar; nra;jiyf; $wKbAk;. mjhtJ xU 

Fwpj;j Ntiyia rpwg;ghfr; nra;tjw;F vjpu;ghu;f;fpd;w my;yJ Njitahf cs;s 

jpwd;fspw;Fk;> jw;Nghija kdpj tsj;jplk; fhzg;glf;$ba jpwd;fspw;Fk; 

,ilapyhd ,ilntsp my;yJ nghUj;jg;ghbd;ik ghupa rthyhf mikfpd;wJ. 

Fwpg;ghf ghlrhiyf; fy;tp %ykhfNth my;yJ gy;fiyf;foff; fy;tp %ykhfNth 

fpilf;fpd;w mwpT> jpwd;fs; Nghd;wd ,d;iwa Nghl;b epiwe;j tzpf #oypy; 

,aq;Ffpd;w epWtdq;fspd; vjpu;ghu;g;GfNshL nghUe;jhky; ,Uf;fpd;w re;ju;g;gq;;;;fs; 

mjpfstpy; fhzg;gLfpd;wd. ,jd; fhuzkhfNt jw;fhyj;jpy; ,yq;if Nghd;w 

Copa nrwpT $baehLfspy; fy;tp fw;fhj ,isQu;fis tpl fy;tp fw;w 

,isQu;fs; kj;jpapy; mjpfupj;j Ntiyapd;ik fhzg;gLtjw;F topNfhYfpd;wJ. 

MfNt ,j;jifa epiyik ehl;bd; kdpjts mgptpUj;jpf;Fg; ghupa rthyhf 

cs;sJ vdyhk;. 

 

NkYk; Copag;gilapy; mjpfupj;JtUk; gy;tifikia  mtjhdpf;fpd;w 

Ntisapy; Kd;ida fhyq;fis tpl jw;NghJ Copau;fspd; gy;tifik mjhtJ 

fyhr;rhu> ,d> nkhop> ghy; uPjpahd NtWghLfs; mjpfupj;J tUfpd;wd. Cjhuzkhf 

Copag;gilapy; ngz;fspd; gq;fspg;G mjpfupj;Js;sik NkYk; Copag;gilapy; 

tajhd egu;fspd; gq;fspg;G mjpfupj;jik. vdNt xt;nthUtUf;Fk; Vw;w tifapy; 

kdpjts mgptpUj;jp epfo;r;rpj; jpl;lq;fis Nkw;nfhs;tJ vd;gJk; xU rthyhf 

cs;sJ vdyhk;. 

 

,d;iwa Nghl;b epiwe;j tzpf cyfp;y; Copau;fs; epiyj;J epw;gjw;Fg; 

gy;NtW mgptpUj;jpis Nkw;nfhs;s Ntz;bAs;sikahy; Copau;fSf;F mwpT+l;lYk; 

gapw;rpaspj;jYk; njhlu;r;rpahfTk; nghUj;jkhdjhfTk; toq;fg;gLfpd;w NghJ kl;LNk 

mtu;fshy; ,g;Nghl;b kpf;f #oypy; rpwg;ghfg; gzp Gupa KbfpwJ. NkYk; FOthfr; 

nraw;gly;> NtWgl;l fyhr;rhuq;fisg; Gupe;J nfhs;sy; kw;Wk; rpwe;j njhlu;ghly; 

jpwd;fis tsu;r;rpailar; nra;jy; Nghd;w eltbf;iffisj; njhlu;r;rpahf 

Nkw;nfhz;L ,g;Nghl;br; #oiy Kfk; nfhLf;fj;; jahu;gLj;jy; Xu; rthyhf 

mikfpwJ. 

 

Copau;fspd; epWtdk; xd;wpy; epiyj;jpUf;Fk; jd;ik Fiwtile;J nfhz;L 

nry;fpd;wJ vd Ma;Tfs; Rl;bf;fhl;Lfpd;wd. mjhtJ xU epWtdj;jpy; ePz;lfhyk; 

epiyj;jpUf;fhky; xU epWtdj;jpypUe;J ,d;DnkhU epWtdj;jpw;F khw;wkiljy; 
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jw;NghJ Copau;fs; kj;jpapy; mjpfkhf cs;sJ. mjpf rk;gsk;> Vida rYiffs; 

Nghd;w rpy fhuzq;fshy; epWtdj;jpypUe;J tpyfpr; nry;tjdhYk; Fwpj;j 

epWtdq;fSf;F kdpjts mgptpUj;jp eltbf;iffis Nkw;nfhs;tJ ghhpa rthyhf 

mikfpd;wJ vdyhk;. 

 

MfNt ,yq;if Nghd;w Copar; nrwpT mjpfkhf cs;s ehLfspy; kdpjts 

mgptpUj;jp vd;gJ kpfTk; Kf;fpakhff; Nkw;nfhs;sg;gl Ntz;baJ vd;gjpy; vt;tpj 

IaKkpy;iy. MapDk; mt;mgptpUj;jpia Nkw;nfhs;tjpy; gy rthy;fisr; re;jpf;f 

NeupLfpd;wikahdJ ghupa jilahf mikfpd;wJ. mr;rthy;fis vjpu;nfhz;L 

rpwg;ghdJk;> nghUj;jkhdJkhd jPu;Tfis vLf;fpd;wJkhd epWtdq;fNs ,d;iwa 

Nghl;b epiwe;j tzpfr; #oypy; epiyj;J epd;W rpwg;ghfj; jkJ ,yf;Ffis 

ntw;wpnfhs;fpd;wd. 
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nghUl;fyg;Gk; mjd; Kf;fpaj;JtKk; 

Miss. Vadivelu Thusyanthy 
Temporary Assistant Lecturer, FCM 

 xt;nthU epWtdKk; thbf;ifahsu; ve;jg; nghUis> vg;NghJ> vq;F thq;f 

tpUk;Gfpd;whNuh mt;thNw mg;nghUis thbf;ifahsUf;F rhjfkhd tpiyapy; 

fpilf;Fk;gb nra;aNtz;Lk;. vg;NghJk; khwptUk; EfHNthupd; tpUg;gq;fSk; Nghl;b 

epWtdq;fspd; mjpfupg;Gk; Gj;jhf;fkhd gyjug;gl;l nghUl;fspd; mwpKfj;jpy; 

ngupJk; gq;fhw;Wfpd;wd. ,jdhNyNa New;W re;ijapy; ntw;wpfukhf tpw;gid 

nra;ag;gl;l nghUl;fs; ehis re;ijapy; Njhy;tpailAk; epiyAk;> nghUl;fspd; 

FWfpa tho;f;if tl;lKk; Njhw;wk; ngw;Ws;sJ. xU epWtdk; nfhs;tdT nra;Ak; 

nghUl;fisf; nfhz;Nl me;j epWtdk; ntw;wpailAkh> my;yJ Njhy;tpailAkh 

my;yJ ePz;lfhyk; epiyj;J epw;Fkh vd;w Kbit vk;khy; vLf;f KbAk;. xU 

epWtdk; rpwpasthd Nfs;tpiaf; nfhz;l nghUl;fis nfhs;tdT nra;Akhdhy; 

ngUk;ghyhd thbf;ifahsu;fs; mtw;iwf; nfhs;tdT nra;akhl;lhu;fs;. tpiyAk; 

Fiwtile;J> rpwpasthd ,yhgj;ijNa mtu;fshy; ngw KbAk;. vdNt jhd; 

epWtdq;fs;> rupahd mstpy; nghUl;fyg;igg; NgZtjpy; mf;fiw fhl;Lfpd;wd. 

 

 nghUl;fyg;G vd;gJ xU epWtdk; my;yJ rpy;yiw tpahghup my;yJ nkhj;j 

tpahghup NgZk; nkhj;jkhd nghUl;fspd; fyitapidf; Fwpf;fpd;wJ. Nthy; - khl; 

(Wal‐Mart) epWtdkhdJ fle;j gy jrhg;jq;fshf xU ntw;wpfukhd rpy;yiw 

tpahghu epWtdkhf mnkupf;f re;ijapy; epiyj;J epw;gjw;F xU Kf;fpa fhuzk; 

mjd; nghUl;fyg;Ng MFk;. ,e;j epWtdkhdJ rhk; ty;l;ld; (Sam Walton)> kw;Wk; 

mtUila rNfhjuH gl; ty;l;ld; (Bud  Walton)  vd;gtu;fshy; 1962y; 

cUthf;fg;gl;lJ. 1970k; Mz;by; 14 rpy;yiw tpahghu epWtdq;fisAk;> 1979d; 

,Wjpf;fhyg;gFjpapy; 176 fpisfisAk;> 1989fspy; 1259 fpisfisAk;> 1992,y; 1900 

rpy;yiw tpahghu epWtdf; fpisfisAk; epWtp xt;nthU fpisfspYk; rupahd 

mstpy; nghUl;fyg;igg; NgzpaJ. ,Nj Nghd;Wjhd; Adpyptu; (Uniliver) 

epWtdj;jpd; nghUl;fyg;Gk; gy;NtW nghUl;fspd; tupirapdhy; (Product  Line) 
cUthf;fg;gl;Ls;sJ. nghUs; tupir vd;gJ xd;Wld; xd;W njhlu;Ggl;l  

xNutifahd thbf;ifahsiu ,yf;fhff; nfhz;l> xNu njhopw;ghl;ilr; nra;fpd;w> 

xNu tifahd nghUl;fspd; $l;likg;ghFk;. Adpyptupd; nghUs; tupirahdJ 

czTg;nghUl;fs;> jdpg;gl;l eyDf;fhf gad;gLj;Jk; nghUl;fs;> tPl;Lj;Njitf;fhf 

gad;gLj;Jgit> rikay; kw;Wk; czTf;fhf gad;gLj;Jgit> Ngh~hf;fpidj; 

jUgit> Efu;Nthupd; eyidg; ghJfhf;fg; gad;gLj;Jgit vd;w gy jug;gl;l 

tiffis cs;slf;fpajhff; fhzg;gLfpd;wJ. 
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 nghUs; tupirapDs; fhzg;gLk; jdpg;gl;l vz;zpf;ifahd xt;nthU 

nghUl;fspd; njhFjpAk;> nghUl;fyg;gpd; Mok; (Product  Mix  Depth)  vd;W 

miof;fg;gLk;. Adpyptupd; czTg; nghUs; tupirapd; MokhdJ rpNyhd;lh 

(Ceylonta)> m];lh (Astra),  Nehu; (Knorr)> ypg;ld; (Lipton)> khikl; (Marmite)> 

GNshwh (Flora)> Nghd;w czTg; nghUl;fis cs;slf;fpAs;sJ. ,ij Nghd;W 

nghUl;fyg;gpd; mfyk; (Product  Mix  width) vd;gJ jdpg;gl;l vz;zpf;ifahd 

nghUs; tupiriaf; Fwpf;fpd;wJ. Adpyptupd; nghUl;fyg;gpd; mfyk; vd;gjpy; 

Nkw;$wg;gl;l czTg;nghUl;fs;> jdpg;gl;l eyDf;fhfg; gad;gLj;Jgit Nghd;w 7 

tifahd nghUl;fspd; tupiria cs;slf;fpAs;sJ. 

 

 gy epWtdq;fs; nghUl;fyg;ig tpupthf;Ftjpy; jkJ ftdj;ijr; 

nrYj;Jfpd;wd. cjhuzkhf nfhf;fh-Nfhyh (Coca‐Cola) fk;gdpahdJ jkJ 

nghUl;fyg;gpd; 450 gz;lf;Fwpapid cila 2800 gy jug;gl;l nghUl;fisf; 

nfhz;Ls;sJ. ,tHfs; nfhf;Nfh- Nfhyh Fspu;ghdj;jpw;F Nkyjpfkhf gor;rhW 

tiffs;> Nghrhf;F Cl;lg;gl;l jz;zPu; tiffs;> vd;W tpjtpjkhd nghUl;fis 

200 ehLfspy; tpw;gid nra;fpd;wdH. ,t;thW nghUl;fyg;gpid mjpfupg;gjdhy; 

mtHfspdhy; NtW NtW Njitfs; tpUg;gq;fisf; nfhz;l EfHNthiu ,yFthff; 

ftuKbAk;. ,yhgj;ijAk; tpw;gidiaAk; mjpfupf;f KbtJld; nghUshjhur; 

rpf;fdj;ij (economies  of  scale) cw;gj;jpapYk; re;ijg;gLj;jypYk; Ngz KbAk;. 

,jid tpl gUtfhy tpw;gidia rkhspf;fTk; KbtJld;> FLk;g tpahghuf; 

Fwpapd; (Family brand name) tpRthrj;ijAk;> epWtdj;jpd; ed;kjpg;igAk; mjpfupf;f 

KbAk;. 

 

vdNtjhd; epWtdq;fs; rupahd Kiwapy; nghUl;fyg;igg; NgzTk; mjid 

rupahd Kiwapy; mjpfupf;fTk; Kidfpd;wd. mNj Ntisapy; mtu;fs; EfHNthH 

vjpu;ghHf;Fk; nghUl;fyg;gpYk;> mtHfspd; epjp epyikapYk; rupahd xU 

rkepiyiaAk; Ngzpdhy; Nghl;bahsHfsplk; ,Ue;JtUk; Nghl;bj; jd;ikia 

rkhspj;J ePz;lfhyk; re;ijapy; epiyj;jpUf;f KbAk;. 
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tzpfj; jpl;lj;jpd; Kf;fpaj;Jtk; 

Mr. V.Anputhashan 

Temporary Assistant Lecturer, FCM 

tzpfj; jpl;lk; vd;why; vd;d? 

tzpf vz;zk; xd;iw nraw;gLj;jp ntw;wpia ngWk; Nehf;fpy; tiuag;gLk; 

jpl;lk; tzpfj; jpl;lk; vdg;gLfpwJ. ,J epiwNtw;Wr; RUf;fk;> tzpf tpguk;> 

re;ijg;gLj;jy; jpl;lk;> nraw;ghl;Lj; jpl;lk;> kdpjtsj; jpl;lk;> kw;Wk; epjpj; jpl;lk; 

vd;gdtw;iw cs;slf;fpajhf fhzg;gLfpwJ. tzpfj; jpl;lk; xd;iw 

cUthf;Ftjw;F Kd;G xU rhj;jpag;glf; $ba tzpf vz;zk; xd;iw 

,dq;fhz;gJ kpfTk; Kf;fpakhFk;. cjhuzkhf rpWtu;fSf;fhd rtu;f;fhuk;> gTlu;> 

fpwPk;> nfhNyhd; Nghd;wtw;iw jahhpj;J tpw;gid nra;tJ vd;gJ xU tzpf 

vz;zkhFk;. xU rpwe;j rhj;jpaf; $w;W Ma;tpd; %yk; tzpf vz;zf; fUthdJ 

xU rhj;jpakhd tzpfkhf ghpkhzpf;fpd;wJ. 

 

epiwNtw;Wr; RUf;fk; 

eilKiwg;gLj;jg;glf; $ba tzpf Kaw;rpiag; gw;wpa rfy tplaq;fisAk; 

cs;slf;fpa RUf;fkhd tpghpg;G epiwNtw;Wr; RUf;fk; vdg;gLk;. Fwpg;gpl;l 

tzpfj;jpw;Fhpa thbf;ifahsu;fs; ahu;> tzpfj;jpd; cw;gj;jpg; nghUl;fs; 

Efu;Nthiu vt;thW nrd;wilfpd;wd> kw;w tzpf Kaw;rpfis tpl ,J vt;thW 

NtWgLfpd;wJ> jw;nghOJ re;ijapy; cs;s Nghl;bahsu;fs; kw;Wk; Gjpjhf 

re;ijapy; Eioag;NghFk; Nghl;bahsu;fis rhpahd Kiwapy; milahsk; fhz;gJ> 

tzpf Kaw;rpf;fhd %yjdk; vt;thW ngwg;gLk;> tzpf Kaw;rpapd; nrhe;jf;fhuu;fs; 

vt;thwhd ,yhgj;ij vjpu;ghu;f;fpwhu;fs; vd;gdtw;iw kpfr;RUf;fkhf epiwNtw;Wr; 

RUf;fk; $Wk;. 

 

tzpf tpguk; 

tzpf Kaw;rpapd; J}uNehf;F> gzpf;$w;W> Nehf;fq;fs;> ,yf;Ffs;> kw;Wk; 

tzpf Kaw;rp ve;j tzpf tifapDs; cs;slq;Ffpd;wJ vd;gdtw;iw rhpahd 

Kiwapy; tpghpf;f Ntz;Lk;. ,J xU tsu;r;rpailAk; njhopw; Jiwah> #oypy; 

Vw;gLk; khw;wq;fs; epWtdj;ij vt;thW ghjpf;fpd;wd> khw;wq;fspdhy; Vw;gLk; 

ed;ikfis vt;thW gad;gLj;jpf; nfhs;syhk;> mj;Jld; tzpf Kaw;rpf;F ,Uf;ff; 

$ba gyq;fs;> gytPdq;fs; vit> tha;g;Gf;fs;> mr;RWj;jy;fs; vit> vd;w 

Nfs;tpfSf;F gjpyspf;f Ntz;Lk;. mj;Jld; ,J xU jdpahs; Kaw;rpah> xU 

gq;Flikah> tiuaWf;fg;gl;l jdpahu; fk;gdpah my;yJ tiuaWf;fg;gl;l nghJf; 

fk;gdpah vd;w Nfs;tpfSf;Fk; gjpyspf;fg;gl Ntz;Lk;. 
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re;ijg;gLj;jy; jpl;lk; 

cq;fs; tzpf Kaw;rpf;F ,Uf;Fk; nkhj;jr; re;ijapd; msT> mjpy; 

cq;fSf;F cs;s gq;fpd; rjtPjk;> cq;fsJ ,yf;F re;ijapd; jw;Nghija Nfs;tp> 

,yf;Fr; re;ijapd; Nghf;F vd;gdtw;iw rhpahd Kiwapy; fzpf;f Ntz;Lk;. 

mj;Jld; ePq;fs; re;ijapDs; gpuNtrpf;Fk; nghOJ cq;fSf;Fs;s jilfs; gw;wpAk; 

ftdk; nrYj;jg;gl Ntz;Lk;> cau;e;j %yjdr; nryT cs;sjh> cw;gj;jpr; nryT 

cau;e;jjhf cs;sjh> re;ijg;gLj;Jk; nryT cau;e;jjhf cs;sjh> cq;fs; 

nghUl;fs; Nritfis Efu;Nthu; Vw;Wf; nfhs;tjpy; VjhtJ gpur;rpid cs;sjh> 

cq;fsJ epWtdj;jpw;Fj; Njitahd gapw;rpfs; my;yJ jpwd;fis ngWtjpy; 

VjhtJ gpur;rpid cs;sjh> njhopw; rq;fq;fspshy; VjhtJ Vw;Wk; my;yJ ,wf;Fk; 

nryT> Vw;Wkjp ,wf;Fkjpapy; Vw;gLk; thp rk;ge;jkhd gpur;rpidfs; cz;lh vd;w 

Nfs;tpf;F rhpahd Kiwapy; tpilaspf;fg;gl Ntz;Lk;> kw;Wk; Nkw; $wg;gl;l 

jilfis vt;thW rkhspf;fyhk; vd;gijg; gw;wpAk; Muhag;gl;L tpilaspf;fg;gl 

Ntz;Lk;. mj;Jld; njhopEl;gj;Jiwapy; Vw;gLk; khw;wq;fs;> nghUshjhuj;jpy; Vw;gLk; 

khw;wq;fs; vd;gd cq;fs; epWtdj;ij vt;thW ghjpf;Fk; vd;gjidAk; mwpe;jpUf;f 

Ntz;Lk;. 

  

cq;fs; cw;gj;jpg; nghUs; vd;d> mjd; gz;Gfs; vd;d> ,J Efu;Nthiu 

jpUg;jp nra;af; $ba rfy tplaq;fisAk; cs;slf;fpAs;sjh> Fwpg;gpl;l nghUshy; 

Efu;NthUf;F Vw;gLk; ed;ikfs; vd;d> tpw;gidf;F gpe;jpa Nritfs; rhpahd 

Kiwapy; cs;sdth vd;w Nfs;tpfSf;F jpUg;jpahd Kiwapy; gjpyspf;fg;gl 

Ntz;Lk;. 

 

 thbf;ifahsu;fs; rhpahd Kiwapy; milahsk; fhzg;gl Ntz;Lk;> 

mtu;fsJ gz;Gfs;> mtu;fsJ tjptplq;fs; vd;gdTk; milahsk; fhzg;gl 

Ntz;Lk;. vd;d tifahd fk;gdpfs;> vt;tifahd nghUl;fs; cq;fSld; re;ijapy; 

Nghl;bapLfpd;wd vd;gij njhpe;J nfhs;s Ntz;Lk;. rfy Nghlbahsu;fSk; gl;bay; 

gLj;j Ntz;Lk;. kiwKfkhf cs;s Nghl;bahsu;fSk; milahsg;gLj;jg;gl 

Ntz;Lk;. cq;fsJ nghUl;fs; Nghl;bahsuJ nghUl;fSld; xg;gpLk; nghOJ 

cq;fsJ nghUl;fs; Nghl;baplf; $ba jFjpiaf; nfhz;Ls;sdth vd;gJ 

Muhag;gl Ntz;Lk;. 

 

 cq;fs; nghUl;fis re;ijg;gLj;Jk; nghOJ ePq;fs; re;ijapy; kpfTk; 

trjpahd> nghUj;jkhd %iyia my;yJ ,lj;ij njhpT nra;a Ntz;Lk;. 

mjw;Nfw;w tifapy; xU re;ijg;gLj;jy; je;jpNuhghaj;ij tiua Ntz;Lk;. 

nghUis vt;thW re;ijapy; mwpKfg;gLj;JtJ mjw;Fhpa ghjPL> mjw;Fhpa tpiy 

vt;thW jPu;khdpf;fg;glg; Nghfpd;wJ> nghUspd; re;ijapy; Nghl;baplf; $ba juk; 

vt;thW cs;sJ> vt;thW cq;fs; nghUl;fis tpw;gid nra;ag; NghfpwPu;fs;> 
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rpy;yiw tpw;gid %ykh> nkhj;j tpw;gid %ykh> ,izaj;jpd; Clhfth> Kftu; 

Clhfth tpw;gid nra;ag; NghfpwPu;fs; Nghd;w tplaq;fs; njspthd Kiwapy; 

$wg;gl Ntz;Lk;. 

 

nraw;ghl;Lj; jpl;lk; 

vq;Nf vt;thW cq;fsJ cw;gj;jpg; nghUl;fs; cw;gj;jp nra;ag;glg; 

Nghfpd;wd> cw;gj;jp Kiwfs;> juf;fl;Lg;ghL> cw;gj;jpr; nryT thbf;ifahsu; 

Nrit> ruf;fpUg;Gf; fl;Lg;ghL> Nghd;w tplaq;fs; ftdpf;fg;gl Ntz;Lk;.  

 

cq;fs; tzpf Kaw;rpapd; miktplk; vt;thW ,Uf;f Ntz;Lk;. Njitahd 

epyg; gug;gpd; msT> fl;blj;jpd; tif> kpd;rhu trjp> Nghf;Ftuj;J trjp> 

toq;Fdu;fs; te;J nry;yf; $ba trjp> tpkhd epiyak;> Gifapuj epiyak; 

Mfpatw;Wf;fhd J}uk; vd;gdTk; ftdpf;fg;gl Ntz;Lk;. 

 

vt;tifahd ruf;fpUg;Gf; fl;Lg;ghL Ngzg;gl Ntz;Lk;> %yg;nghUl;fs;> Fiw 

Ntiyfs;> KbTg;nghUl;fs; rk;ge;jkhd ruf;fpUg;Gf; nfhs;if gw;wp xU njspthd 

epiy Njitg;gLfpd;wJ. 

 

toq;FduJ ngau;> tpyhrk;> ruf;Ffspd; tifAk; msTk;> toq;FdUldhd 

gzf; nfhLf;fy; thq;fy;fs; Nghd;w tplaq;fs; cs;slf;fg;gl Ntz;Lk;. 

 

fld; nfhs;tdT kw;Wk; fld; tpw;gid rk;ge;jkhd nfhs;iffs; cz;lh 

mtw;iw rhpahd Kiwapy; jpl;lkpl Ntz;Lk;. ePq;fs; mDkjpf;Fk; Mff; $ba fld; 

njhif vt;tsT> ePq;fs; fld; gl;NlhUf;fhf nfhLf;Fk; fopTfs; rk;ge;jkhfTk; 

rhpahd Kiwapy; nfhs;iffs; Ngzg;gl Ntz;Lk;. mj;Jld; kpfTk; nkJthf fld; 

jpUg;gpj; jUk; thbf;ifahsu; rk;ge;jkhfTk; xU rpwe;j nfhs;if gpd;gw;wg;gl 

Ntz;Lk;. 

 

fld; nfhLj;Njhhpd; flid vg;nghOJ jpUg;gpf; nfhLg;gJ vd;gJ 

jPu;khdpf;fg;gl Ntz;Lk;. flid kpf tpiuthf jpUg;gpf; nfhLg;gJ cq;fs; fhR 

,Ug;igf; Fiwf;Fk;. mNj Neuk; fhyjhkjkhfpf; nfhLg;gjhy; fpilf;Fk; fopTfis 

,of;f Ntz;b Vw;gLk;. 

 

kdpj tsj;jpl;lk; 

,q;F gpd;tUtd gw;wp ftdk; nrYj;jg;gl Ntz;Lk;. Njitahd nghUl;fspd; 

vz;zpf;if> Ntiyahl;fspd; tiffs;> vq;Nf vg;gbahd njhopyhsu;fis ngw;Wf; 

nfhs;syhk;> jw;NghJ cs;s njhopyhsu;fspd; juk;> njhopyhsu;fSf;Fhpa 

gapw;rpf;fhd Njitg;ghLfs;> gapw;rpaspf;Fk; Kiwfs; Mfpad gw;wp ftdk; nrYj;j 
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Ntz;Lk;. mj;Jld; ahu; vd;d Ntiyiar; nra;a Ntz;Lk; vd;gJ vOj;J tbtpy; 

,Uf;f Ntz;Lk;. cjhuzkhf njhopyhsu;fSf;Fj; Njitahd njhopy; 

tpguzq;fis jahhpf;f Ntz;Lk;. mij jahhpf;fh tpl;lhy; mij jahhpf;f 

eltbf;if vLf;f Ntz;Lk;. mj;Jld; xg;ge;j mbg;gilapy; njhopyhsu;fisg; 

gad;gLj;Jk; re;ju;g;gq;fs; cz;lh vd;gjidAk; Muha Ntz;Lk;. 

 

epjpj; jpl;lk; 

xU tUlj;jpw;fhd ,yhgel;l vjpu;Nehf;F> fhRg; gha;r;ry; $w;W> 

,yhgel;lkw;w Gs;spg; gFg;gha;T> kw;Wk; vjpu;Nehf;fg;gLk; [e;njhif Mfpatw;iw 

epjpj; jpl;lk; cs;slf;f Ntz;Lk;. 

 

xU tUlj;jpw;fhd ,yhgel;l vjpu;Nehf;F vd;gJ tpahghu epWtdq;fspd; 

chpikahsu;fs; xU Kf;fpa gFjpahf fUjg;gLfpd;wJ. ,q;F vjpu;ghu;f;fg;gLk; 

tpw;gid vd;gJ vjpu;T $wypy; ,Ue;J ngwg;gLfpwJ. mj;Jld; tpw;gidf;fpuak; 

Vida nryTfs;> xU tUlj;jpw;fhd ,yhgKk; vjpu;T $wg;gLfpd;wd. 

 

vjpu;Nehf;fg;gLk; fhRg;gha;r;ry; kpfTk; Kf;fpakhdJ. ,yhgj;Jf;fhd 

vjpu;Nehf;F vd;gJ xU tzpfj; jpl;lj;jpd; ,jak; vd;why; fhRg;gha;r;ry; vd;gJ 

,uj;jkhf cs;sJ. tzpfj; jpl;lj;jpd; vy;yhg; gFjpfSk; Kf;fpakhditjhd; 

MdhYk; fhR ,y;yhtpl;lhy; rfy tplaq;fSk; mu;j;jkpy;yhky; Ngha;tpLk;. 
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Xu; epWtdj;jpd; Kfhikj;Jt kl;lq;fSk; xg;gPl;L mbg;gilapyhd 

Kfhikj;Jt njhopw;ghLfspd; Kf;fpaj;JtKk; 

Mrs. Devaki Vimal; 
Temporary Assistant Lecturer, FCM 

etPd kag;gLj;jg;gl;L cyf kakhf;fg;gl;Ls;s ,d;iwa ,yj;jpudpay; 

tpahghu cyfpy; Xu; epWtdj;jpDs; fhzg;gLk; Kfhikj;Jt kl;lq;fSk; 

mtw;Wf;fhd njhopw;ghLfSk; rpwe;j Kiwapy; tiuaWf;fg;gl Ntz;baJ kpfTk; 

Kf;fpakhdJ xd;whFk;.  Kjypy; Kfhikj;Jtk; vd;gJ xU epWtdj;jpd; Nehf;fk; 

my;yJ ,yf;if milAk; Kfkhf Nkw;nfhs;sg;gLk; jpwikahdJk; 

rpf;fdkhdJkhd jpl;lkplYk; mjid eilKiwg;gLj;jYk; gw;wpajhd xU r%fr; 

nraw;ghl;L elj;ijf;fhd nghWg;ghFk;. Kfhikj;Jt kl;lq;fs;> Kfhikj;Jt 

njhopw;ghLfs; gw;wpa Ma;Tfs;> kw;Wk; tiuaiwfshdJ xUtif Kfhikahsu;fs;> 

mtu;fsJ njhopw;ghLfis kw;wa tifapypUe;J NtWgLj;j gad;gLj;jg;gLfpd;wJ. 

 

Kfhikj;Jt kl;lq;fs; 

 gyjug;gl;l mjpfhu kl;lq;fis nfhz;l xU epWtdj;jpy; Kfhikj;Jt 

CopaUf;Fk; kw;iwa Kfhik gphptpw;Fs; cs;slq;fhj CopaUf;Fkpilapyhd 

njhlu;ghdJ Nky;kl;lk;> fPo;kl;lk; vd NtWgLj;jg;gl;L $k;G tbtpidAilajhf 

ntspg;gLj;jg;gLfpd;wJ. 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

cah;kl;l KfhikahsH (Top Level Manager) 
gzpg;ghsu;fs;> ,af;Feu;fs;> nghJ 

Kfhikahsu;fs; 

,ilkl;l KfhikahsH (Middle Level Manager) 
gpuNjr Kfhikahsu;> ,ae;jpu Kfhikahsu;> 

tpw;gid Kfhikahsu;> njhopw;ghl;L Kfhikahsu; 

Kjy; thpir KfhikahsH (First Line Manager) 
Nkw;ghu;itahsu;> jpizf;fs jiytu;> Nk];jphp> 

jpl;l Kfhikahsu;> mYtyf Kfhikahsu; 

Kfhikay;yhj Copah; (Non Managerial 
Personnel) 
tpw;gid Copau;> vOJtpidQu;fs;> fhhpajhprpfs;. 
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,j;jifa epWtdq;fspy; cs;s Copau;fspy; ngUk;ghyhNdhu; 

Nkw;ghu;itahsu; juk; vd;Dk; kl;lj;jpDs; mlf;fg;glkhl;lhu;. NkYk; ,tu;fs; 

Kfhik rhuh Copau;fs; vd miof;fg;gLtu;. ,tu;fSf;F xU kl;lk; cau;thdjhf 

fhzg;gLk; kpff; Fiwe;j nghWg;G tfpf;Fk; Copau;fis Kjy; thpir 

Kfhikahsu;fs; vd miof;fg;gLtu;. ,tu;fspd; mbg;gil kw;Wk; Kf;fpa 

nraw;ghLfshf Kfhik rhuh Copau;fis Nkw;ghu;it nra;jYk;> epWtd 

tsq;fshd ,ae;jpu rhjdq;fs;> kw;Wk; %yg;nghUl;fspd; Neub KfhikAkhFk;. 

nghJthf ,k;kl;l Kfhikahsu;fs; fPo;kl;l Copau;fspd; nraw;ghLfis Nkw;ghu;it 

nra;tjpYk; mr; nraw;ghLfis jhNk Nkw;nfhz;L elhj;JtjpYk; jpwik 

kpFe;jtu;fshf fhzhg;gLtu;. Kjy; thpir KfhikahsUf;F Nky; kl;lj;jpy; 

fhzg;gLk; Kfhikahsu;fis ,ilepiy Kfhikahsu;fs; vd miog;gu;. ,tu;fs; 

nghJthf njhlu;ghly; kw;Wk; KiwapLk; jd;ikapidf; nfhz;Nl tiuaWf;fg;gLtu;. 

cau;kl;l Kfhikahsu;fs; epWtd xOq;fikg;G $k;gpy; cr;rj;jpy; fhzg;gLtu;. 

,tu;fs; KO epWtdj;jpw;Fk; ,izg;Gr; nraw;ghl;il GuptJld; me; epWtdj;jpd; 

ghhpa nraw;ghLfis topelj;Jk; nghWg;ig nfhz;Ls;sdu;. 

 

Kfhikj;Jt njhopw;ghl;L mZFKiw 

 

 epWtdq;fspy; gykl;l Kfhikahsu;fs; fhzg;gLtjhYk; (Kjy; thpir> 

,ilepiy> cau;kl;l Kfhikahsu;fs;> tupir> cj;jpNahf> Kfhipahsu;fs;> 

njhopw;ghl;L> nghJ Kfhikahsufs;) mtu;fspd; nraw;ghLfs; gy;NtW tifg;gl;L 

fhzg;gLfpd;wjdhYk; (cw;gj;jp> Nrit> rpy;yiw kw;Wk; nkhj;j tpahghuk;) gy 

Nfhzq;fspy; ,r;nraw;ghLfs; eilngWfpd;wjdhYk; (taJ> ghy;> G+Nfhs mikg;G> 

thbf;ifahsu; jd;ik> etPd njhopEl;g khw;wq;fs;) Kfhikahsu;fis tiuaiw 

nra;aNth> mtu;fsJ njhopw;ghLfis milahsq;fhz;gNjh fbdkhdnjhd;whFk;. 

Kfhikj; njhopw;ghl;L mZFKiwahdJ Kfhikj;Jt njhopw;ghLfis 

Kfhikj;Jt kl;lq;fSld; ,izj;J xg;gPl;L mbg;gilapy; tiuaiw nra;fpd;wJ. 

 

Kfhikj;Jt njhopw;ghLfs; 

 

 Kfhikj;Jt njhopw;ghLfis gpd;tUk; ehd;F Kf;fpa ghptpDs; 

cs;slf;fyhk;. ,j;jifa ehd;F gphpTfSk; Kfhikj;Jt nghWg;GfSf;F 

cj;juthjkspg;gdthfTk; fhzg;gLfpd;wJ. mitahtd: 

 

1) jpl;lkply;: xU epWtdj;jpd; Nehf;fk;> Fwpf;Nfhs;fs; vd;gtw;iw jPu;khdpj;J 
mjid miltjw;Fupa je;jpNuhghaq;fis tbtikj;J nraw;gLtjd; %yk; 

me;epWtdk; jdJ vjpu; fhy Nehf;fpidAk;> nry;y Ntz;ba ghijapidAk; 

jPu;khdpj;jiyf; Fwpf;fpd;wJ. 
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2) xOq;fikj;jy;: epWtd Fwpf;Nfhs;fis miltjw;fhd jpl;lj;jpid 

ntw;wpfukhf nraw;gLj;Jtjw;F Ntz;ba epWtd nraw;ghLfs;> tsq;fs; 

vd;gtw;iw jPu;khdpj;J ,tw;iw jpwikahf eilKiwg;gLj;Jtjw;fhd 

mjpfhuk;> nghWg;G> ghug;gLj;jy; vd;gdtw;iw gfpu;e;jspj;jy;> xd;wpizj;jy;> 

nrayhw;wy; vd;gtw;wpid Fwpf;fpd;wJ. 

 

3) topelj;jy;: epWtd jpl;lj;jpid miltjpyhd xt;nthU CopahpdJk; 

nraw;ghLfs; kw;Wk; nghWg;Gf;fs; vd;d vd;gij njhlu;ghlypD}lhf 

njspTgLj;JtJld; mt; Copau;fs; Cf;fg;gLj;jg;gl;L jkJ nraw;wpwid 

mjpfhpg;gjw;F Ntz;ba epWtdr; #oiy Vw;gLj;jiyf; Fwpf;fpd;wJ. 

 

4) fl;Lg;gLj;jy;: epWtd Njit kw;Wk; vjpu;ghu;f;iffis ntw;wpfukhf milAk; 

Nehf;Fld; mjd; nraw;ghLfis topg;gLj;jy;> mtjhdpj;jy;> khw;wpaikj;jy; 

vd;gdtw;wpD}lhf rhjid Ghpjiyf; Fwpf;fpd;wJ. 

 

gpd;tUk; ml;ltizahdJ xU epWtdj;jpy; fhzggLk; %d;W Kf;fpa 

Kfhikj;Jt kl;lq;fisAk; mtw;wpw;fhd Kfhikj;Jt njhopw;ghLfspd; 

xg;gPl;lstpyhd Kf;fpaj;Jtj;ijAk; kpf tpsf;fkhf vLj;Jf; fhl;Lfpd;wJ. 

 

Kfhikj;Jt 

kl;lk; 

 

gjtpg; ngau; 

Kfhikj; njhopw;ghLfs; 

jpl;lkply; xOq;f 

ikj;jy; 

top 

elj;Jjy; 

fl;Lg; 

gLj;Jjy; 

cau;kl;l 

Kfhik 

gzpg;ghsu; 

,af;Fdu;fs; 

nghJ Kfhikahsu;fs;

cr;repiy kj;jpk 

epiy 

fil epiy kj;jpk epiy

,ilepiy 

Kfhik 

fl;Lg;ghl;lhsu;fs; 

jpizf;fs jiytu;fs; 

gphpT Kfhikahsu;fs; 

kj;jpk 

epiy 

kj;jpk 

epiy 

kj;jpk epiy cau; epiy 

Kjy;thpir  

Kfhik 

Nkw;ghu;itahsu;fs; 

Nk];jphpfs; 

jpl;l Kfhikahsu;fs; 

,izg;ghsu;fs; 

fil epiy kj;jpk 

epiy 

cau; epiy kj;jpk epiy

 

 

cau;kl;l Kfhikahsu;fs; jkJ Neuj;jpy;> nrayhw;wypy; ngUk;gFjpapid 

jpl;lkply; njhopw;ghl;by; nrytpLtij tiuglj;jpd; %yk; mwpaKbfpd;wJ. 

,ilepiy Kfhikahsu;fs; jkJ gjtp kl;l ngahpw;Nfw;g fl;Lg;ghL jtpu;e;j 

Vida nraw;ghLfspy; ruhrhp mwpT> nrayhw;wy;> Neuk; nrytpLjy; Nghd;w jd;ik 

nfhz;ltu;fshfTk;> fl;Lg;ghL vd;Dk; njhopw;ghNl mk;kl;lj;jpdhpd; Kf;fpa 
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njhopw;ghlhFk;. ,tu;fs; jkJ Neuk; kw;Wk; jpwik> nrayhw;wy; vd;gtw;iw 

,j;njhopw;ghl;bw;Nf nrytpLfpd;wdh;. 

  

Kjy; thpir Kfhikahsu;fs; gy juj;jpyhd Copau;fis topelhj;jTk;> 

njhlu;ghlTk;> ,ize;J njhopy; GhpaTk; Ntz;lg;gLtjpdhy; mtu;fsJ 

jiyikj;Jt gz;Ng ntw;wpfukhd nraw;ghl;bw;F fhuzkhf mikfpd;wJ. vdNt 

,tu;fs; jkJ nrayhw;wiyAk;> Neuj;ijAk; $basT topelj;Jjy; vd;Dk; 

njhopw;ghl;bNyNa nrytpLfpd;wdu;.  

 

Kfhikj;Jt kl;lq;fSk; mtw;Wf;fhd njhopw;ghLfSk; Xu; epWtdj;jpDs; 

vt;tpjk; nry;thf;Fr; nrYj;Jfpd;wJ vd;gjid ,q;F njspthf 

tiuaWf;fg;l;Ls;sJ. ,d;iwa khw;wkile;J tUk; cyfpy; xU epWtdkhdJ 

Kfhikj;Jt kl;lq;fisAk; mtw;Wf;fhd njhopw;ghLfisAk; rpwe;j Kiwapy; 

tiuaWf;fg;gl Ntz;baJ mj;jpaha nraw;ghnlhd;whf tpsq;Ffpd;wJ. 

 

 

 

 

 

 

 

 

 

 

 

 

  

 
 

  

 

 

 

 

 

 


