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Abstract 

This study aims to find out the status of sustainable development of small and medium 

enterprises to adopt strategies among small and medium enterprises in Manmunai North 

Divisional Secretariat of Batticaloa. The sub-objective is to identify the correlation between 

sustainable development of small and medium enterprises and strategies such as 

diversification, technological change, market research, financial management, and cost 

management. Primary data is the basic source of data collection method of the study. 

Questionnaires were administered to 119 entrepreneurs in Manmunai North Divisional 

Secretariat and data were collected. In the data to be collected, all other research data except 

personal data have been evaluated using Likert Scale method. The data were analyzed through 

the SPSS 23.0 analysis software. Cronbach’s Alpha test for questionnaire reliability, 

descriptive analysis and Pearson correlation coefficient analysis for testing correlation between 

variables have been carried out. The study found that all variables considered in terms of 

correlation coefficient analysis exhibit positive correlation on sustainable development of small 

and medium enterprises.  
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Ma ;Tr; RUf;fk; 

,t;tha;thdJ kl;lf;fsg;G kz;Kid tlf;Fg; gpuNjrj;jpy; cs;s rpwpa kw;Wk; 
eLj;juj; njhopy; Kaw;rpfspd; kj;jpapy; cj;jpfisg; gpd;gw;Wtjw;fhd rpwpa kw;Wk; 
eLj;juj; njhopy; Kaw;rpfspd; epiyahd mgptpUj;jpapd; epiyapidf; fz;lwptjidf; 
Nehf;fkhff; nfhz;Ls;sJ. Jiz Nehf;fkhdJ rpwpa kw;Wk; eLj;juj; njhopy; 
Kaw;rpfspd; epiyahd mgptpUj;jpf;Fk;> gy;tifg;gLj;jy;> njhopy;El;g khw;wk;> re;ij 
Muha;r;rp> epjp Kfhikj;Jtk;> kw;Wk; nryT Kfhikj;Jtk; Nghd;w cj;jpfSf;Fk; 
,ilNa cs;s njhlHGfis milahsk; fhZjy; MFk;. Ma;tpd; juT Nrfhpg;G 
Kiwapd; mbg;gil Mjhukhf> Kjd;ikj; juT cs;sJ. kz;Kid tlf;F gFjpapy; 
119 njhopy; Kaw;rpahsh;fsplk; tpdhf;nfhj;Jf;fs; toq;fg;gl;L> juTfs; 
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Nrfhpf;fg;gl;Ls;sd. Nrfupf;fg;gl;l juTfspy; jdpg;gl;l juTfs; jtpHe;j Vida 

Ma;Tf;Fupa juTfs; ahTk; Likert Scale Gs;spaply; Kiwf;fika Gs;spfs; 

toq;fg;gl;L kjpg;gPL nra;ag;gl;Ls;sJ. SPSS 23.0 gFg;gha;T nkd;nghUspd; Clhf 

juTfs; gFg;gha;T nra;ag;gl;Ls;sd. tpdhf;nfhj;jpd; ek;gfj;jd;ikf;fhd Cronbach’s 

Alpha Nrhjid> tptuzg; gFg;gha;T kw;Wk; khwpfSf;F ,ilapyhd njhlh;gpidg; 
gupNrhjpg;gjw;fhd gpah;rd; ,izTf; Fzfg; gFg;gha;T Mfpait 
Nkw;nfhs;sg;gl;Ls;sd. ,izTf; Fzfg; gFg;gha;tpidg; nghWj;jtiuapy; 
fUj;jpnyLf;fg;gl;l midj;J khwpfSk; rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; 
Ngz;jF mgptpUj;jpapd; kPJ Neu;f;fzpa ,iztpid ntspg;gLj;Jfpd;wd vd;gij 
,t;tha;thdJ fz;lwpe;Js;sJ. 

Kjd;ikr; nrhw;fs;: rpwpa kw;Wk; eLj;juj; njhopy;> epiyahd mgptpUj;jp> ,izTg; 
gFg;gha;T 

 

1.mwpKfk; 

,yq;ifahdJ jdJ tuyhw;wpy; vd;Wkpy;yhj mstpw;Fg; ghupa nghUshjhu 
neUf;fbf;F Kfq;nfhLj;Js;sJ. murpay; kw;Wk; nghUshjhu uPjpahd ];jpukw;w 
jd;ikapypUe;J ehl;il vt;thW kPl;nlLg;gJ? vd;gJ vk;ktu; kj;jpapy; cs;s kpfg; 
ngupa Nfs;tpahFk;. cyfshtpa nfhNuhdh njhw;Wg; guty; ngUk;ghyhd cyf 
ehLfspd; nghUshjhuq;fs; ghjpf;fg;gl;lijg; Nghd;W ,yq;ifapd; nghUshjhuKk; 
ghupa rthy;fSf;F Kfq; nfhLj;jJ. Fwpg;ghf ehl;bd; Vw;Wkjp> ,wf;Fkjp> gz 
cl;gha;r;ry;fs; ntspg;gha;r;ry;fs;> cs;ehl;L cw;gj;jp kw;Wk; Ntiytha;g;G vd;gd 
ghjpg;Gf;Fs;shapd. mj;Jld; msTfle;j nghJg;gLfld; RikapdhYk; ghupa nlhyu; 
ifapUg;G tPo;r;rpapdhYk; mg;gpur;rpidapypUe;J kPz;nlo Kbahjstpw;Fg; ghupa epjp 
neUf;fb epiyikia ,yq;if Kfq;nfhLj;Js;sJ.  

,yq;if vjpu; nfhz;bUf;fpd;w nghUshjhu neUf;fbf;F cyfshtpa nfhNuhdhj;  
njhw;Wg; gutypid gyu; fhuzq;fhl;bdhYk;> ,j;njhw;Wg; guty; epiyahdJ xU 
nghUshjhu mjpu;r;rp kl;LNk MFk;. ,g; nghUshjhu mjpu;r;rpahdJ vy;yh ehLfisAk; 
jhf;fpapUe;jhYk; ,yq;ifahy; ,t;tjpu;r;rpapypUe;J Vd; kPz;nlo KbahJs;sJ vd;w 
fhuzj;ij Muha Ntz;baJ mtrpakhFk;. ,q;Fjhd; xU ehl;bd; ntspehl;L 
xJf;fj;jpDila gq;fspg;gpid Nehf;f Ntz;Lk;. Vida ehLfs; jq;fsplkpUe;j 
ntspehl;L xJf;Ffspd; ifapUg;gpidf; nfhz;L me;Neha; jhf;fj;jhNyw;gl;l 
nghUshjhug; ghjpg;gpypUe;J jq;fs; ehLfspd; nghUshjhuj;ij kPl;nlLf;ff; $ba 
epiy fhzg;gl;lJ. Mdhy; ,yq;ifahdJ ,g;gpur;rpidapypUe;J kPz;nlo 
KbahkypUg;gjw;Fg; gytPdkhd ntspehl;L xJf;F xU Kf;fpa fhuzkhf 
fUjg;gLfpd;wJ. 

,yq;ifahdJ 2018Mk; Mz;L juTfspd;gb> 195 cyf ehLfspy; 123MtJ ,lj;jpy; 
gytPdkhd ntspehl;L xJf;Ffisf; nfhz;l ehlhf milahsg;gLj;jg;gl;lJ. NkYk;> 
,yq;ifahdJ Vida Mrpa ehLfspYk; ghu;f;fg; gytPdkhd ntspehl;L xJf;Ffspd; 
ifapUg;gpidf; nfhz;Ls;sJ. 2018,y; 9.9 gpy;ypad; mnkupf;f nlhyuhff; fhzg;gl;l 
,yq;ifapd; ntspehl;L xJf;Ffs; 2022 khu;r; khj mwpf;ifapd;gb> 2 gpy;ypad; 
mnkupf;f nlhyuhf khj;jpuNk fhzg;gl;lJ. jw;NghJ mJ g+r;rpa epiyia miltJ 
kpfTk; ghuJ}ukhd tplakhf ghu;f;fg;gLfpd;wJ.  
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NkYk;> 2020Mk; Mz;L kj;jpa tq;fp Mz;lwpf;ifapd;gb> nkhj;j cs;ehl;L 
cw;gj;jpapd; tPjkhf nghUl;fs; kw;Wk; Nritfspd; Vw;wkjp 16.58 tPjkhfTk; nkhj;j 
,wf;Fkjp 22.99 tPjkhfTk; fhzg;gLfpd;wd. ,q;F Fwpg;gplj;jf;f Kf;fpa tplak; 
vd;dntdpy;> Vw;Wkjp nghUl;fspYk; ghu;f;f ,wf;Fkjp nra;Ak; nghUl;fspd; msT 
mjpfkhf fhzg;gLfpd;wJ. ,jdhy; Vw;Wkjp tUkhdj;ij fhl;bYk; ,wf;Fkjpr; nryT 
mjpfupj;J> tu;j;jf kPjp gw;whf;Fiwahf cs;sJ. ,t;tu;j;jfg; gw;whf;FiwahdJ 
2022Mk; Mz;bd; Muk;gg; gFjpapy; 762 kpy;ypad; mnkupf;f nlhyuhf vjpuf;fzpaj;jpy; 
fhzg;gLfpd;wJ. ,J ngUk;ghyhd Mrpa ehLfis tplTk; ,yq;if kpfTk; gpd; 
jq;fpa epiyapy; fhzg;gLtijf; fhl;Lfpd;wJ. 

mj;NjhL ,yq;ifahdJ mz;ikf; fhykhf ,ul;ilg; gw;whf;Fiw epiyia 
Kfq;nfhLf;fpd;wJ. ,J eilKiwf; fzf;F gw;whf;Fiw kw;Wk; tuT nryTj;jpl;lg; 
gw;whf;Fiw vd;gtw;wpid xU nghUshjhukhdJ xNu Neuj;jpy; vjpu;nfhs;fpd;w 
jd;ikapidf; Fwpf;fpd;wJ. ,yq;if mDgtpf;fpd;w ,e;j ,ul;ilg; gw;whf;Fiw 
epiyikf;F mjpfupj;j mur nrytPdj;ijAk; mjd; %ykhf mjpfupj;j 
,wf;FkjpapidAk; ,q;F fhuzkhff; Fwpg;gpl KbAk;. vdNt> ,yq;ifapd; 
nghUshjhukhdJ ,wf;Fkjpapy; jq;fpapUf;Fk; msT fle;j tu;j;jfg; gw;whf;FiwAld; 
gytPdkhd ntspehl;L xJf;FfisAk; nfhz;L fhzg;gl;likahdJ nghUshjhu 
mjpu;r;rpfs; Vw;gLfpd;w NghJ mj;jpahtrpa ,wf;Fkjpfisf; $l Nkw;nfhs;s 
Kbahjstpw;F ehl;bidj; jj;jspf;f itj;Js;sJ vd;gJ ahUk; kWf;f Kbahj 
cz;ikahFk;. 

,e;ehlhdJ> fhyfhykhf ijf;fg;gl;l Milfs;> Njapiy kw;Wk; ,wg;gu; 
Vw;WkjpfspNyNa mjpfkhfj; jq;fpapUf;fpd;wJ. nkhj;j Vw;Wkjpapy; ijf;fg;gl;l 
Milf; ifj;njhopy; Vw;Wkjpfs; 33 rjtPjkhfTk; Njapiy Vw;Wkjpfs; 9 rjtPjkhfTk; 
kw;Wk; ,wg;gu; nghUl;fspd; Vw;Wkjp 6 rjtPjkhfTk; cs;sJ. ,t; cw;gj;jpfs; cyf 
re;ijapy; jkJ tu;j;jf tha;g;ig ,of;Fk; NghJ ,it vkJ ehl;bd; Vw;Wkjp 
tUthia ntFthfg; ghjpf;Fk;. NkYk; ,yq;ifapd; Vw;Wkjpr; re;ijahdJ 
Nghjpastpw;F tpupthf;fk; nra;ag;gltpy;iy. NkYk; ,yq;ifahdJ> Fwpg;gpl;l rpy 
ehLfspd; re;ijapy; mjpfsT jq;fpapUf;Fk; NghJ me;ehLfspy; vw;gLk; nghUshjhug; 
ghjpg;Gf;fs; ,yq;ifapd; vw;Wkjp tu;j;jfj;ijAk; ghjpg;gilar; nra;tNjhL 
nghUshjhuj;jpy; Nkhrkhd epiyiaj; Njhw;Wtpj;JtpLk;. 

NkYk; Vw;Wkjpj; Jiwapy; etPd njhopy;El;gq;fspd; gad;ghLk; kw;Wk; KjyPLfs; 
Nghjpastpy; ,lk; ngwhikAk; Kf;fpa Fiwghlhfg; ghu;f;fg;gLfpd;wd. gq;fshNj\;. 
,e;jpah> jha;thd; Nghd;w ehLfs; ,yq;ifia tplf; Fiwe;j cw;gj;jpr; nrytpy; 
etPd njhopy;El;gq;fs; kw;Wk; Gj;jhf;fq;fisf; ifahz;L nghUl;fis cw;gj;jp 
nra;tjdhy;> ,yq;ifahdJ me;ehLfNshL Nghl;b Nghl Kbahky; tu;j;jf tha;g;ig 
,of;fpd;wJ. ,yq;ifapd; Milf; ifj;njhopy; Vw;Wkjp kl;Lky;yhky; Njapiy 
Vw;WkjpAk; mz;ikf;fhykhf Gjpa rthy;fis Kfq;nfhLf;fpd;wJ. cyfj; Njapiy 
Vw;Wkjpapy; rPdh> ,e;jpah> nfd;ahtpw;F mLj;jjhf ehd;fhtJ ,lj;jpy; ,yq;if 
tpsq;Ffpd;wJ. vdpDk; ,yq;ifahdJ Njapiy cw;gj;jpapYk; ru;tNjr uPjpahd re;ij 
tha;g;igAk; Nghl;bj; jd;ikiaAk; ,oe;J nfhz;L tUfpd;wJ vd;gJjhd; cz;ik. 

ru;tNjr re;ijapy; CLUtjw;fhd je;Nuhghaq;fisf; ifahSjy;. Vw;Wkjpf;fhd 
re;ijia tpupthf;fk; nra;jy;. Vw;Wkjpg; nghUl;fisg; gd;Kfg;gLj;jy;. Vw;Wkjpia 
Nehf;fkhff; nfhz;l ,wf;Fkjpfs; kw;Wk; KjyPLfis Cf;Ftpj;jy; 
Nghd;wtw;wpD}lhf ehl;bd; Vw;Wkjpj; Jiwapd; nrayhw;wj;ij Kd;Ndw;Wk; 
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nraw;ghLfspy; ,yq;if nfhs;if tFg;Gf;fis Nkw;nfhz;L mit njhlu;gpy; ftdk; 
nrYj;;Jjy; Ntz;Lk;. NkYk;> ,yq;ifahdJ nghUj;jkhd nfhs;ifr; rPu; 
jpUj;jq;fspd; %ykhf ru;tNjr tu;j;jfj;ij Kd;dpiyf;F nfhz;LtUtjD}lhf 
ntspehl;L xJf;fpid mjpfupj;J> ehl;il neUf;fb epiyapypUe;J kPl;nlLf;f 
KbAnkd;gJ nghUspay; Ma;thsu;fspd; vjpu;ghu;g;ghfTs;sJ. 

NkYk; jw;fhyg; nghUshjhu neUf;fbf;fhd fhuzk; vd;dntd MuhAk; NghJ> 
tupf;Fiwg;G Kf;fpa ,lk; tfpf;fpd;wJ. fle;j [dhjpgjpj; Nju;jYf;F gpd;du; 
Fiwf;fg;gl;l tup cjhuzkhf> ngWkjp Nru; tup 15 rjtPjj;jpypUe;J 8 rjtPjkhf 
Fiwg;G nra;ag;gl;lJ. ,jdhy; murhq;fj;jpw;F 215 gpy;ypad; &gha; ,og;G Vw;gl;lJ. 
mLj;J> Njrj;ijf; fl;bnaOg;Gk; tup (NBT) ,y;yhky; nra;ag;gl;lJ. ,jdhy; 
murhq;fj;jpw;F Vw;gl;l ,og;G 71 gpy;ypad; &gha; MFk;. coif;Fk; NghNj nrYj;Jjy; 
thp ePf;fg;gl;L kPz;Lk; mwpKfg;gLj;jg;gl;lJ. ,jdhy; murhq;fj;jpw;F Vw;gl;l ,og;G 
41 gpy;ypad; &gh MFk;. nghUshjhu Nrit tup ,y;yhky; nra;ag;gl;lJ. ,jdhy; 53 
gpy;ypad; tup tUkhdk; ,of;fg;gl;lJ. epWj;jp itj;jy; tup (WHT) ,y;yhky; 
nra;ag;gl;lJ. ,jdhy; ,of;fg;gl;l tUkhd ,og;G 46 gpy;ypad; MFk;. $l;LwT 
tUkhd tup 24 rjtPjj;jpypUe;j 18 rjtPjkhf Fiwf;fg;gl;lJ. ,jdhy; Vw;gl;l ,og;G 
60 gpy;ypad; &gha; MFk;. njhiyj; njhlu;ghly; tpjpg;gdTfs; ,y;yhky; 
nra;ag;gl;ld. ,jdhy; 14 gpy;ypad; ,og;G Vw;gl;lJ. ,t;thwhf 500-700 gpy;ypad; 
&gha; ,og;G Vw;gl;lJ. ,J nkhj;j cs;ehl;L cw;gj;jpapd; tPjkhf 3-4 tPjkhFk;;. 

nghUshjhu neUf;fbf;fhd kw;WnkhU fhuzkhf tu;j;jf %yq;fspypUe;j 
murhq;fj;jpd; ngUkstpyhd cs;ehl;L ntspehl;L fld;fisf; Fwpg;gpl KbAk;. mNj 
Nghy; cyfshtpa nfhNuhdhj; njhw;Wg; guty; fhuzkhf> ,yq;ifapd; Rw;Wyhj;Jiw 
kpfTk; Nkhrkhf ghjpf;fg;gl;likiaAk; Fwpg;gpl KbAk;. Rw;Wyhj;Jiwapy; ghjpg;G 
fhuzkhf 5-6 gpy;ypad; nlhyu; ,of;fg;gl;lJ. mj;Jld; ntspehl;Lg; gz 
mDg;Gjy;fSk; Fiwf;fg;gl;ld. ,jd; %yk; 5-7 gpy;ypad; nlhyupid murhq;fk; 
,oe;jJ. mj;Jld; ehza khw;W tPjj;jpid murhq;fk; gpioahf Kfhik 
nra;jpUe;jik mjhtJ ehzaj;jpd; ngWkjpapid tPo;r;rpailar; nra;ahky; 
jd;dplkpUe;j xJf;Ffisg; gad;gLj;jp ,yq;if ehzaj;jpd; ngWkjpapid 
ghJfhj;jpUe;jik kpf Nkhrkhd tpisTfisg; nghUshjhuj;jpy; Vw;gLj;jpapUe;jJ.  

mj;Jld; ngUe;njhw;W fhuzkhf cw;gj;jpahsu;fs; ghjpf;fg;gl;bUe;j fhyj;jpy; 
,urhad cug; ghtidia ,uj;Jr; nra;J Nrjd cug; ghtidia Cf;fg;gLj;j 
eltbf;if Nkw;nfhz;bUe;jikahdJ ehl;bd; tptrhapfs; kj;jpapYk; tptrha 
cw;gj;jpj; JiwapYk; ghupa vjpu;kiwj; jhf;fj;jpid Vw;gLj;jpapUe;jJ. jw;NghJ 
,yq;ifapy; tuyhw;wpy; Kjd;Kiwahf Njf;ftPf;fk; (Stagflation) vDk; epiyia 
Nehf;fp nghUshjhuk; efu;e;J nfhz;L ,Uf;fpd;wJ. Njf;ftPf;fk; vd;gJ nghUshjhu 
tsu;r;rp tPo;r;rpailjy;> Ntiyapd;ik mjpfupj;jy; kw;Wk; gztPf;fk; mjpfupj;jy; ,it 
%d;Wk; Vf fhyj;jpy; mjpfupg;gjidf; Fwpf;Fk;. 

,yq;ifapidg; nghWj;jtiuapy; mjd; nghUshjhuj;jpd; jw;fhyg; Nghf;fpid 
mtjhdpg;gpd;> kPnsOr;rp vd;gJ fhyk; jho;j;jpajhfNt ,Uf;fg; Nghfpd;wJ. Vnddpy;> 
jw;nghOJ ,yq;ifapd; nghUshjhu neUf;fb murpay; neUf;fbahf khwp gpd;du; 
r%f neUf;fbahf cUntLj;J> jw;nghOJ epu;thf neUf;fbf;Fj; js;spAs;sJ. vdNt 
kpfTk; Nkhrkhfg; ghjpf;fg;gl;bUf;Fk; ,yq;ifg; nghUshjhuj;jpd; kPl;rp vd;gJ ePz;l 
fhyj;jpNyNa rhj;jpakhfyhk;. cs;ehl;Lg; Nghu; KbTf;F te;jjd; gpd;G> ntspehl;L 
Neub KjyPLfs; Clhf ,yq;ifapd; nghUshjhuj;ij tpupTgLj;j KbAk; vd gyUk; 
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vjpu;ghu;j;jdu; khwhf murhq;fj;jpd; jtwhd nfhs;iffs; kw;Wk; mur epWtdq;fspy; 
kype;jpUe;j Coy; nraw;ghLfs; vjpu;ghu;j;j mstpw;F ntspehl;L KjyPLfisf; ftuj; 
jtwptpl;ld. ,yq;if tuyhw;wpy;> nghUshjhuf; nfhs;if tFg;gpYk; mtw;wpid 
mKy;gLj;JtjpYk; $l;lhf ,ize;J KbntLg;gjpy; ngUk;ghyhd re;ju;g;gq;fspy; 
Njhy;tpfNs cUthfpd;wd. kf;fspd; tho;f;ifiag; ghjpf;Fk; Kf;fpakhd KbTfis 
vLg;gjpy; $l;L Kaw;rpfis muR ,oe;Jtpl;ljhfNt njupfpd;wJ.  

,yq;ifapd; nghUshjhu neUf;fb rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfis kpfTk; 
Nkhrkhf ghjpj;jpUf;fpd;wJ. vdNt ,t;tha;T rpwpa kw;Wk; eLj;juj; njhopy; 
Kaw;rpfspd; tPo;r;rpf;fhd fhuzq;fisAk; ,tw;iwg; ghjpf;Fk; fhuzpfisAk; kw;Wk; 
njhopy; Kaw;rpfspd; epiyahd mgptpUj;jpf;fhd Gjpa cj;jpfisAk; Muha;fpd;wJ. 
kl;lf;fsg;G khtl;lj;jpYs;s kz;Kid tlf;Fg; gpuNjrj;jpYs;s rpwpa kw;Wk; eLj;juj; 
njhopy; Kaw;rpfis milahsk; fz;L NtWgLj;Jtjpy; Muha;r;rp ftdk; 
nrYj;JfpwJ. 

,t;tha;tpdJ gpujhd Nehf;fkhdJ> kl;lf;fsg;G kz;Kid tlf;Fg; gpuNjrj;jpy; 
cs;s rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; kj;jpapy; cj;jpfisg; 
gpd;gw;Wtjw;fhd rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyahd mgptpUj;jpapd; 
epiyapidf; fz;lwpjy; MFk;. mNjNtis> Jiz Nehf;fkhf rpwpa kw;Wk; eLj;juj; 
njhopy; Kaw;rpfspd; epiyahd mgptpUj;jpf;Fg; gy;tifg;gLj;jy;> njhopEl;g khw;wy;> 
re;ij Muha;r;rp> epjp Kfhikj;Jtk ;> kw;Wk; nryT Kfhikj;Jtk; Nghd;w 
cj;jpfSf;Fk; ,ilNa cs;s njhlHGfis milahsk; fhZjy; vd;gJ 
fhzg;gLfpd;wJ.  

2. Kd;ida Ma;Tfspd; kPsha;T 

njhopy; Kaw;rpahsu; vd;gtu; xU tha;g;ig mwpe;jhy; mjw;fpzq;f Njitahd 
tsq;fisg; ngw;W Njitahdij cUthf;FgtNu njhopy; Kaw;rpahsu; Mthu; 
(Barringer & Ireland 2008).  Verheul et al. (2006) ,d; $w;Wg;gb xU njhopy; Kaw;rpahsu; 
vd;gtu; rupahd jPu;khdk; vLf;fj; njupe;jtu; vdg;gLthu;. cw;gj;jpfisAk;> 
tsq;fisAk;> epWtdq;fisAk; rupahf Kfhik nra;thu;. Kuratko and Hodgetts, (1998) 
,d; $w;Wg;gbAk;> Rwigema, et al., (2008) ,d; $w;Wg;gbAk; njhopy; Kaw;rpahsu; vd;gtu; 
“khw;wj;jpd; Kftu;” vdg;gLthu;. mtu;fs; GJg;GJ cUthf;fq;fisAk;> 
Gj;jhf;fq;fisAk; tpahghuj;Jiwapy; nfhz;L tUthu;fs;. mj;Jld; tpahghuk; 
tsu;tjw;F cjTthu;fs;. njhopy; Kaw;rp vd;gJ tpahghur; nraw;ghLfspy; <Lgl;L 
,yhgk; <l;LtjhFk;. ePz;l fhykhfj; njhopy; Kaw;rpahsu; vd;gtu;fs; 
,Ue;JtUfpd;whu;fs;. Fwpj;j ,e;j nrhy;yhd “njhopy; Kaw;rpahz;ik” 

(Entrepreneurship) vd;gJ gpnud;Q;R nrhy;ypy; ,Ue;J te;jJ. mjd; mu;;j;jk; 
“nghWg;ngLj;jy;” (To undertake) vd;gjhFk;. MfNt “njhopy; Kaw;rpahsu;;” vd;gtu; 
kw;wtu;fSf;fhf nghWg;ngLg;gtu; Mthu; (Rwigema et al., 2008). 

Muk;g fhyj;jpy;> njhopy; Kaw;rpahsu;; vd;gJ> tha;g;G> cw;gj;jp mgptpUj;jp kw;Wk; 
re;ijg;gLj;jy;> vd;gtw;iwj; jdpahf ,yhgk; ngWk; Nehf;fpy; nra;ag;gLk; xd;whfg; 
ghu;f;fg;gl;lJ. ,jid ,j;jhypf;Fk; rPdhTf;Fk; ,ilapy; nghUl;fs; tpw;gid nra;Ak; 
xU nrayhf khu;Nfh NghNyh ,jidg; ghu;j;jhu;. mtu; Mgj;jhd epiyapy; gzj;ijf; 
nfhz;Lte;J tpahghuj;jpy; <Lgl;L ,yhgj;ij gzk; nfhLj;jtu;fSld; 
gfpu;e;Jnfhz;lhu; (Rwigema, 2008). ,ilf;fhyj;jpy;> INuhg;ghtpy;> njhopy; Kaw;rpahsu;; 
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murhq;fj;jplkpUe;J tsq;fisg; ngw;Wf;nfhz;lJld;> nraw;jpwd; kpf;f Kfhikj;Jtk; 
cWjpg;gLj;jpf;nfhs;sg;gl;lJ. ,e;jf; fhyg;gFjpapy;> njhopy; Kaw;rpahsu; Mgj;jhd 
epiyia vjpu;Nehf;ftpy;iy Vnddpy;> mtu;fs; jq;fsJ nrhe;jg; gzj;jpid ,jpy; 
KjyPL nra;atpy;iy. cjhuzkhf> mUl; je;ijau; Myaq;fis mikg;gjw;Fg; 
gzj;jpid murhq;fj;jplkpUe;J ngw;Wf;nfhz;lhu;fs; (Rwigema, 2008). gjpNdohk; 
E}w;whz;by; njhopy; Kaw;rpahsu;; nghUl;fs; kw;Wk; Nritfis toq;Ftjw;fhd 
xg;ge;jq;fis murhq;fj;jplkpUe;J jPu;khdpf;fg;gl;l njhopy; Kaw;rpahsu;;fSf;Fg; gz 
,og;G ,Uf;ftpy;iy. tUtha; fpilj;jJ. tpahghupfs;> tptrhapfs;> ifg;gzpg; 
nghUlfs;; nra;gtu;fs; kw;Wk; tpahghuq;fis nra;gtu;fSf;Fk; tzpfj;jpw;Fk; njhopy; 
Kaw;rpahsu;;fSf;Fk; ,ilNa ,og;G vjpu;ghu;g;G ,Ug;gjidg; gpupj;jhdpag; nghUshjhu 
mwpQu; Richard Cantillon mtjhdpj;Js;shu;. ,e;j tifapy; njhopy; Kaw;rpahsu;; 
vd;gtu; vg;NghJk; ,og;ig vjpu;Nehf;Fgtu;. topelj;jpr; nry;yy;> Kfhik nra;jy; 
kw;Wk; ,og;Gf;fis Vw;Wf;nfhs;sy; ,JNt njhopy; Kaw;rpahsu; (Verheul et al., 2006). 

18Mk; E}w;whz;bd; ,Wjpg;gFjpapypUe;J mjhtJ njhopy;Gul;rpiaj; njhlu;e;J 
njhopy;JiwfSk;> fz;Lgpbg;Gf;fSk; tsu;r;rpailaj; njhlq;fpd. njhopy; 
Kaw;rpahsu;; fz;Lgpbg;Gf;fspYk;> tpahghuq;fspYk;> njhopy;El;gj;jpYk; KjyPL 
nra;jhu;fs;. mjd; gpd;du; njhopy; Kaw;rpahsu;;fSf;Fg; gzk; nfhLg;gtu;fSk; 
khwpdhu;fs;. murhq;fk; tup tpjpj;jy; Nghd;w nraw;ghLfs; Clhfj; jiyapLk; NghJ 
fLk; vjpu;g;Gj; njuptpf;fg;gl;lJ. jdpg;gl;l egu;fSila nraw;ghLfspdhy; 
nghUshjhuk; topelj;jg;gl Ntz;Lk; vd ek;gg;gl;lJ. (Rwigema et al 2008). 19Mk; 
kw;Wk; 20Mk; E}w;whz;Lfspy;jhd; etPd njhopy; Kaw;rpahsu;;fs; cUthfpdH. ,jd; 
gpd;dNu> Gjpa Gjpa fz;Lgpbg;Gf;fs; ntsptuj; njhlq;fpaJ (Verheul et al., 2006). ,J 
Ntiytha;g;Gf;fis toq;FtJld;> nghUshjhu tsu;r;rpf;Fk; toptFf;Fk;. njhopy; 
Kaw;rpahsu;;fspd; fz;Lgpbg;Gf;fs; kw;Wk; Mf;fG+u;tk; fhuzkhf Vida 
tpahghupfspypUe;J njhopy; Kaw;rpahsu;fs;; NtWgLtjhff; $Wfpd;whu;. NkYk;> 
njhopy; Kaw;rpahsu;;;fNs tzpfj;jpd; ,jak; Mtu; (Ebner, 2006). 

njhopy; Kaw;rpahsu;; vd;gtu; cUthf;Fgtu;> rpe;jpg;gtu;> tsq;fis ,izg;gtu; kw;Wk; 
tha;g;Gf;fis Fwpitg;gtu; (Bjerke, 2007). xd;Wkpy;yhj xd;wpypUe;J cUthf;FjNy 
njhopy; Kaw;rpahsu; (Erasmus et al., 2013). Verheul et al. (2006) ,d; $w;Wg;gb jhdhfNt 
tpUk;gp Nahrpj;J nraw;gLgtNu (Gjpa cw;gj;jpfs;> Gjpa cw;gj;jp Kiwfs;> Gjpa 
jhgdj;jpl;lq;fs; kw;Wk; Gjpa cw;gj;jpr; re;ij ,izg;Gf;fs;) njhopy; Kaw;rpahsu;. 
epiyapy;yhj jd;ikNa ,tu;fs; vjpu;Nehf;Ffpd;w gpur;rpid. ,Uf;fpd;w #o;epiyapy; 
tha;g;Gf;fisg; gad;gLj;jp mjid tpahghukhf khw;WtNj njhopy; Kaw;rpahsu; 
(Barringer & Ireland, 2008). Gjpa nghUl;fisf; fz;Lgpbj;J epiyaw;w jd;ik kw;Wk; 
,og;G vjpu;ghu;g;G epiyapy; ,yhgk; <l;LtNj njhopy; Kaw;rpahsu; (Rwigema, et al., 

2008).  

gyjug;gl;l njhopy; Kaw;rpahsu;fs; njhopy;El;gj;ijf; nfhz;Nl tsu;e;Js;shu;fs;. 
,J mtu;fSila tpahghuj;jpw;F ntw;wpiaf; nfhz;L te;J Nru;f;Fk;. mtu;fsJ 
tpahghuj;jpd; msTk; ngWkjpAk; mjpfupf;Fk;. njhopy;El;g tsu;r;rpapd; gpd;dNu 
tpahghuk; ,e;jstpw;F tsue;Js;sJ. Gj;jhf;f Nahridfs; kw;Wk; etPd 
njhopy;El;gj;jplk; Njhw;Wg;Ngha;tpLk;. fz;Lgpbg;ghsu;fSf;F Gjpa fz;Lgpbg;Gf;fis 
fz;Lgpbg;gjw;F Nahrid Njhd;w Ntz;Lk;. tpahghuj;jpw;F> njhopy;El;gk; xU fpf; 
];lhlu; Nghd;wJ. re;ijf;Fs; Eiotjw;F epGzj;Jt mwpTk;> njhlu;GfSk; ,Uf;f 
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Ntz;Lk;. ngz;fs; tpahghur; nraw;ghLfs; njhlu;ghd gapw;rpfspy; fye;Jnfhs;tjhy;> 
mtu;fshy; tpahghuq;fisr; rupahd Kiwapy; nfhz;L elhj;j KbAk;. re;ij Rje;jpuk; 
fhzg;gLtjhy; re;ijapy; mjpfk; Nfs;tp cs;s nghUl;fis cw;gj;jp nra;J 
re;ijg;gLj;jyhk;. njhopy; Kaw;rpahsu;fs; vg;NghJk; Gjpa njhopy;El;gq;fSld; 
,aq;fpf; nfhz;bUf;f Ntz;Lk;. NkYk;> Nghl;bj; jd;ikAld; tpsq;Ftjw;F jpl;lkpl;l 
Kfhikj;Jtk; ,Uf;f Ntz;Lk; (Nayar, 2007). 

Gjpa fz;Lgpbg;Gf;fs; cyfpd; nghUshjhuj;ij tsu;j;Jf;nfhz;Nl nry;fpd;wJ. me;j 
tifapy; gyjug;gl;l njhopy;Jiwfs; fhzg;gLfpd;wd. njhopy; Kaw;rpahsu;fshf 
%yjdj;ijg; ngw Kbahik> gapw;rpapd;ik> tiyaikg;G> jfty;fs; vd gy 
rpukq;fis vjpu;Nehf;Ffpd;whu;fs;. Nghl;bahsu;fSld; Nghl;b Nghl;Lf;nfhz;L Gjpa 
Nfs;tpfis cUthf;f Ntz;Lk;> khwptUk; #o;epiyf;Nfw;g cw;gj;jpfis Nkw;nfhs;s 
Ntz;Lk;. jd;Dila rupahd Efu;Nthu; ahu; vd;gjid milahsk; fz;Lnfhs;s 
Ntz;Lk;. mtu;fSila rupahd Njitia epiwNtw;wpf; nfhLf;f Ntz;Lk;. re;ijapd; 
msitg; nghWj;J re;ijapy; ,lk;gpbf;fyhk;. fpuhkj;jpw;F vd;W xU re;ij mikg;G 
cs;sJ. MfNt rpW njhopy; Kaw;rpahsu;fs; mq;F vg;gb cw;gj;jpfis Nkw;nfhs;s 
Ntz;Lk; vd;gjidg; Gupe;Jnfhs;syhk;. 

3. Ma;T Kiwapay; 

3.1. Ma;T vz;zf;fUthf;fk; 

tiuglk; 1: vz;zf;fUthf;fk; 

 

 

  

 

 

 

 

 

 

 

 

 

   

 

 %yk;: Ma;Tj; juTfs;> 2023 

B[pl;ly; khw;wk; 

Digital Transformation 

rpwpa kw;Wk; eLj;ju njhopy; 
Kaw;rpfspd; epiyahd mgptpUj;jp. 

kz;Kid tlf;F gpuNjr nrayfg; 
gphpT 

re;ij Muha;r;rp 

Market Research 

epjp Kfhikj;Jtk; 

Financial Management 

 

nryT Kfhikj;Jtk; 

Cost Management 

 

gy;tifg;gLj;jy; 

  Diversification 
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njhopy; Kaw;rpahsh;fs; mth;fSila rthy;fis vjph;nfhs;tijAk; epiyahd 
mgptpUj;jpf;fhd cj;jpfs; njhlh;ghd xU njspit ,t;tha;tpd; Nghjhd 
vz;zf;fUthf;fk; toq;Ffpd;wJ. tYthd epjpKfhikfis epWTjy;. NkYk;> nryT 
Kfhikj;Jtj;ij eilKiwg;gLj;jy; vd;gJ juj;ijg; NgZjYk; Nrkpg;Gf;fhd 
gFjpfis milahsq;fhZjYk; Ntz;Lk;. NkYk; murhq;f Mjutpidg; 
ngw;Wf;nfhs;sy; vd;gJ nghUshjhu neUf;fbfspd; NghJ tbtikf;fg;gl;l murhq;fj; 
jpl;lq;fs; kw;Wk; rYiffisg; gad;gLj;jpf; nfhs;Sjy;. Ie;J khwpfisAk; rfy 
Rl;bfisAk; mstPL nra;J fhl;Lk; tifapy; E}yha;tpd; mbg;gilapy; Nky;tUk; 
vz;zf;fUthf;fr; rl;ltiughdJ mikf;fg;gl;Ls;sJ. 

3.2. juT kw;Wk; khjpup  

Ma;tpd; Nehf;fj;jpw;fhf Ma;thshpdhy; Kjy; jlitapy; tpUg;gpd; khw;wj;jpw;fikar; 
Nrfhpj;j juTfshFk;. Ma;T tpdhf;fSf;F Vw;gTk; Ma;Tg;gpur;rpid njhlh;ghfTk; 
juTfs; Nrfhpf;fg;gl;Ls;sd. mjdbg;gilapy; kz;Kid tlf;Fg; gFjpapy; 119 njhopy; 
Kaw;rpahsh;fsplk; tpdhf;nfhj;Jf;fs; toq;fg;gl;L juTfs; Nrfhpf;fg;gl;Ls;sd. 
Ma;thsh; jtph;e;j Vidath;fsplkpUe;J Nrfhpf;fg;gl;l jfty;fshFk;. Fwpj;j 
,uz;lhk; epiyj; jfty;fs; kz;Kid tlf;Fg; gpuNjr nrayfk;> kl;lf;fsg;G khefu 
rig> re;ijfs;> Gj;jfq;fs;> gj;jphpiffs;> ,izaj;jsq;fs; vd;gd %yk; ngwg;gl;L 
juTfs; Nrfhpf;fg;gl;Ls;sJ. 

rdj;njhif khjphp vd;gJ KOr;rdj;njhifiaAk; gpujpepjpj;Jtg;gLj;Jk; tplaj;jpd; 
Jizf;FOit vLf;Fk; nray;KiwahFk;. ,yq;ifr; #oypy; rpwpa kw;Wk; eLj;juj; 
njhopy; JiwahdJ jw;Nghija nghUshjhu neUf;fbahy; mjpfk; ghjpf;fg;gl;l 
Kf;fpakhd Jiwfspy; xd;whFk; mj;Jld; mtHfspd; epiyj;jd;ikf;Fhpa Kd; 
Kaw;rpfspd; je;jpNuhghaq;fisAk; mjpfk; ghjpj;Js;sJ. ,e;j Ma;tpd; rdj;njhif 
kz;Kid tlf;fpy; cs;s kspiff;filfs;> Glitf;filfs;> jfty; 
njhlh;Gikaq;fs;> cztfq;fs;> myq;fhug; nghUl;filfs;> ntJg;gfq;fs; kw;Wk; 
fl;Lkhdg; nghUl;filfs; Nghd;w Njh;e;njLf;fg;gl;l rpwpa kw;Wk; eLj;ju epWtdq;spd; 
midj;J chpikahsh;fisAk; eph;thfepiyg; gzpahsh;fisAk; nfhz;Ls;sJ. 
jj;JthHj;j rdj;njhif vd;gJ kz;Kid tlf;fpy; cs;s 1-300 gzpahsHfs; 
gzpGhpAk; rpwpa kw;Wk; eLj;ju epWtdq;spd; midj;J chpikahsh;fisAk; eph;thf 
epiyg;gzpahsh;fs; MtH (World bank ,2013). 

kl;lf;fsg;G khefu rigapd; fzf;nfLg;G kw;Wk; Gs;sptpguq;fspd; gb kz;Kid 
tlf;Fg; gpuNjrj;jpd; fPo; rpwpa kw;Wk; eLj;juj; njhopy; epWtdq;fs; 435 
milahsg;gLj;jg;gl;ljpy; kz;Kid tlf;F gpuNjrj;jpd; fPo; rpwpa kw;Wk; eLj;juj; 
njhopy;Kaw;rpfshf 117 gjpTnra;ag;gl;Ls;sd. khjphpapd; msT fzf;fPl;bd; gb ,e;j 
Ma;tpd; vOe;j khjphp msthdJ kz;Kid tlf;F gpuNjrj;jpy; cs;s rpwpa kw;Wk; 
eLj;juj; njhopy;Kaw;rpfspd; 119 chpikahsh;fs; my;yJ KfhikahsHfs; 
cs;slq;FtH. 

,e;j Ma;tpd; juT Nrfhpg;G Kiwapd; mbg;gil Mjhukhf Kjd;ikj; juT cs;sJ. 
Kjd;ikj; juTfshdJ fl;likf;fg;gl;l tpdhf;nfhj;J %yk; Kjd;ikj; juTfs; 
Nrfhpf;fg;gl;ld. kl;lf;fsg;G kz;Kid tlf;Fg; gpuNjrj;jpy; cs;s njhpT nra;ag;gl;l 
119 fl;likf;fg;gl;l tpdhf;nfhj;Jf;fs; epWtdq;fspd; chpikahsh;fsplk; 
toq;fg;gl;ld. ,t; tpdhf;nfhj;Jf;fshdJ Ma;thshpdhy; iftpepNahfk; kw;Wk; 
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,yj;jpudpay; Kiw %yKk; toq;fg;gl;lJ. juT Nrfhpg;Gf; fhykhdJ nrg;nlk;gh; 14 
njhlf;fk; nrg;nlk;gh; 25, 2023 tiuahdjhFk;. 

Nfs;tpf; nfhj;Jf;fspd; ju mikg;G ,jd; Nehf;fj;jpid tpsf;fg; gad;gLj;jg;gLk; 
xU Kfg;Gf; fbjj;Jld; Muk;gpf;fpd;wJ. tpdhf;nfhj;J ,uz;L gFjpfisf; 
nfhz;bUf;Fk;. Kd; gFjpapy; cs;s tpdhf;nfhj;jpy;> jdpg;gl;l jfty;fisAk; 
,uz;lhk; gFjpahdJ khwpfs; njhlh;ghd 18 mwpf;iffSf;fhd 
tpdhf;nfhj;Jf;fisAk; nfhz;Ls;sJ. gjpy; mspg;gth;fs; jq;fspd; tpUg;gj;jpidg; 
nghUj;jkhd ngl;bapy; Fwpg;gplf; Nfl;Lf;nfhs;sg;gLfpd;wdh;. kz;Kid tlf;F gpuNjr 
nrayf gpuptpYs;s njhopy; Kaw;rpahsHfsplk; tpdhf;nfhj;Jf;fs; toq;fg;gl;L 
Nrfupf;fg;glTs;s juTfspy; jdpg;gl;l juTfs; jtpHe;j Vida Ma;Tf;Fupa juTfs; 
ahTk; Likert Scale Gs;spaply; Kiwf;fika Gs;spfs; toq;fg;gl;L kjpg;gPL 
nra;ag;glTs;sJ. tpdhf;nfhj;jpy; toq;fg;gl;l $w;Wf;fSk; mjw;F toq;fg;gl;;l 
Gs;spfSk; gpd;tUk; ml;ltid 1,d; %yk; fhl;lg;gLfpd;wJ. 

ml;ltiz 1: Likert Scale kjpg;gPl;L Gs;spfspd; tpguk; 

%yk;: Ma;Tj; juTfs;> 2023 

ml;ltid 2: jfty;fSk; khwpfSk; 

ghfq;fs; jfty; tif khwp 

gFjp 1 jdpg;gl;l 

ghypdk; 
taJ 

fy;tpj; jifik 
tzpf msT 
tzpf taJ 

Jiw 
tzpfj;jpw;fhd fhuzk; 

gFjp 2 Muha;r;rp 

gy;tifg;gLj;jy; 
b[pl;ly; khw;wk; 
re;ij Muha;r;rp 

epjp Kfhikj;Jtk; 
nryT Kfhikj;Jtk 

%yk;: Ma;Tj; juTfs;> 2023 

fye;Jnfhz;ltu;fs; gjpyspf;Fk; tifapy; tpdhf;nfhj;J jahupf;fg;gl;bUe;jJ. 
khWgl;l Mu;tq;fisAk;> Ma;tpw;F vd;d Njit vd;gjidAk; mwpe;J nfhz;l 
Ma;thsu;fs; gad;gLj;Jk; Kiw tpdhf;nfhj;J KiwahFk;. tpdhf;nfhj;Jf;fs; 
jdpg;gl;l Kiwapy; my;yJ jghypy; my;yJ ,yj;jpudpay; Kiwapy; Nkw;nfhs;syhk; 

epiyfs; msTkjpg;G 
kpfTk; Vw;Wf;nfhs;stpy;iy 1 
Vw;Wf;nfhs;stpy;iy 2 
XusT Vw;Wf;nfhs;fpd;Nwd; 3 
Vw;Wf;nfhs;fpd;Nwd; 4 
kpfTk; Vw;Wf;nfhs;fpd;Nwd; 5 
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(Sekaran, 2003). Fwpj;j tpdhf;nfhj;J ,uz;L gFjpfisf; nfhz;Ls;sJ. mit 
jdpg;gl;l jftYk;> Ma;Tj; jftYk; MFk;. jdpg;gl;lj; jfty;fs; fy;tpj; jifik> 
ghy; epiy> taJ> Ma;Tj; jfty;fs;> ifj;njhopy; Nahridfspd; cUthf;fk;> fy;tp 
kw;Wk; gapw;rp ngWjy;> %yjdj;ijg; ngw;Wf;nfhs;sy;> etPd njhopy;El;gj;ijg; 
ngWjy;> re;ij tha;g;Gf;fs; njhlu;gpy; mike;Js;sd. ,J Five Point Likert mstPl;L 
Kiwiaf;nfhz;Ls;sJ.  

juT gFg;gha;T vd;gJ Nrfhpf;fg;gl;l nkhj;jj; juTfspd; xOq;F, fl;likg;G kw;Wk; 
nghUisf; nfhz;LtUk; nray;KiwahFk;. ,J Fog;gkhdjhfTk; njsptw;wjhfTk; 
Neuj;ij vLj;Jf;nfhs;tjhfTk; kl;Lky;yhky; Mf;fG+HtkhfTk; fth;r;rpfukhd 
nray;KiwahfTk; tpghpf;fg;gLfpd;wJ (Marshall & Rossman, 2014). Nrfhpf;fg;gl;l 
juTfspd; gd;Gfspd; gb> ,J r%f tpQ;Qhd Gs;sptpgutpay; SPSS 23.0 njhFg;G 
%yk; msThPjpahd juTfs; gFg;gha;T nra;ag;gl;Ls;sJ.  

Nrfhpf;fg;gl;l juTfspd; khjphpfs;> tpguzg; Gs;sp tpguq;fs;> njhlh;G kw;Wk; ANOVA 
gFg;gha;T Mfpatw;wpw;F mika gFg;gha;T nra;ag;gl;Ls;sd. tpguzg; gFg;gha;T 
Ma;Tj;juTfspd; gFg;gha;tpw;fhf SPSS 23.0 nkd;nghUSf;Fhpa fPo;tUk; njhFg;igg; 
gad;gLj;jp ruhrhp kw;Wk; epaktpyfis tpghpf;fpd;wJ. 

1. tpdhf;nfhj;jpd; ek;gfj;jd;ikf;fhd Cronbach’s Alpha 

2. tptuzg; gFg;gha;T 
3. khwpfSf;F ,ilapyhd njhlh;gpidr; Nrhjpg;gjw;fhd gpah;rd; njhlh;Gf; Fzfk; 

4. Ma;tpd; KbTfSk; fye;JiuahlYk; 

4.1. gFg;gha;tpd; ek;gfj;jd;ik  

Ma;Tf; fw;ifapy;; jfty;fspd; Jy;ypaj;jd;ik Kf;fpakhdJ. jug;gl;l 
fl;likg;Gf;fisg; gpujpgypf;Fk; Fwpfhl;bfSf;Fwpa nghUs;jd;ikiaj; jPu;khdpf;Fk; 
nghWg;ig ,J Fwpf;fpd;wJ (Godard et al., 2001). vdNt> ,e;j Ma;T> mstPLfs; 
gpiofs; ,y;yhky; ,Ug;gij cWjpnra;Ak; Fwpfhl;bfspd; ek;gfj;jd;ikia 
epWtpAs;sJ .NkYk;> xU Nrhjid mstPl;by; cs;s rfy cUg;gbfspd; kl;lkhdJ 
mNj fUj;ij my;yJ fl;likg;igf; nfhz;Ls;sJld; Nrhjidapy; cs;s 
Fwpfhl;bfspd; xd;Wld; xd;WlDldhd njhlHG ,jDld; ,dzf;fg;gl;Ls;sJ 
(Tavakol & Dennick, 2011). NkYk;> yP FNuhd;ngl;r; 1951 vd;gtH xU Nrhjid my;yJ 
mstpd; cssf; epiyj;jd;ika mstpl;L toq;f my;ghit cUthf;fpAs;shH 
(Tavakol & Dennick, 2011). FNuhd;ngl;r; my;gh Fzfj;jpd; tpisthdJ 0 kw;Wk; 1 
,w;Fk;; ,ilapy; 0.7,y; Vw;Wf;nfhs;sf;$ba epiyapy; cs;sJ (George & Mallery, 

2003). 

ml;ltiz 3 FNuhd;r;ngl;r; my;gh FzfkhdJ gy;tifg;gLj;jy;> b[pl;ly; khw;wk;> 
re;ij Muha;r;rp> epjp Kfhikj;Jtk; kw;Wk; nryT Kfhikj;Jtk; vd;gtw;iwf; 
fhl;Lfpd;wJ. FNuhd;r;ngl;r; gy;tifg;gLj;jypd; my;gh kjpg;G 0.763 
Vw;Wf;nfhs;sf;$baJ. vdNt> ,jpy; gad;gLj;jg;gLk; gy;tifg;gLj;jy; MdJ 
ek;gfj;jd;ik tha;e;jJ vd Vw;Wf;nfhs;sg;gl;Ls;sJ. b[pl;ly; khw;wj;jpy; cs;s 
ek;gfj;jd;ikapd; rhuhkhwp 0.797 Vw;Wf;nfhs;sf;$baJ> re;ij Muha;r;rp 0.848 ey;yJ> 
epjp Kfhikj;Jtk; 0.834 ey;yJ kw;Wk; nryT Kfhikj;Jtk; 0.778 
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Vw;Wf;nfhs;sf;$baJ. vdNt> ek;gfj;jd;ikapd; ,e;j khwpfs; ek;gfkhdjhf KbT 
nra;ag;gl;lJ. 

ml;ltiz 3: khwpfSf;fhd gFg;gha;tpd; ek;gfj;jd;ik 

khwpfs; FNuhd;r;ngl;r; 
my;gh kjpg;G 

Nfs;tpfspd; 
vz;zpf;if 

gy;tifg;gLj;jy; 0.763 1-3 
b[pl;ly; khw;wk; 0.797 4-6 
re;ij Muha;r;rp 0.848 7-9 

epjp Kfhikj;Jtk; 0.834 10-12 
nryT Kfhikj;Jtk; 0.778 12-15 

rpwpa kw;Wk; eLj;juj; njhopy; 
Kaw;rpfspd; epiyahd mgptpUj;jp 

0.832 15-18 

%yk;: Ma;Tj; juTfs;> 2023 

4.2. juTfisr; rku;g;gpj;jy;  

kl;lf;fsg;G kz;Kid tlf;Fg; gpuhe;jpaj;jpy; cs;s rpwpa kw;Wk; eLj;juj; njhopy; 
Kaw;rpfspd; cupikahsu;fs; kw;Wk; Kfhikahsu;fspd; gy;tifg;gLj;jy;> b[pl;ly; 
khw;wk;> re;ij Muha;r;rp> epjp Kfhikj;Jtk; kw;Wk; nryT Kfhikj;Jtk; 
Mfpatw;iwj; jPu;khdpf;f tpdhf;nfhj;Jf;fs;; gad;gLj;jg;gLfpwJ. ,e;j Ma;T 
nray;ghl;by;> 119 gjpyspj;jtu;fsplkpUe;J Nrfupf;fg;gl;l midj;Jj; juTfSk; 
jdpg;gl;l jfty; 2023 kw;Wk; Ma;Tj; jfty; vd;Dk; mbg;gilapy; tifg;gLj;jg;gl;Lg; 
gFg;gha;T nra;ag;gl;Ls;sd. 

jdpg;gl;l jfty;fisr; rku;g;gpj;jy;  

kl;lf;fsg;G kz;Kid tlf;F gpuhe;jpaj;jpy; cs;s 119 rpwpa kw;Wk; eLj;juj; njhopy; 
Kaw;rpfspd; cupikahsu;fs; kw;Wk; Kfhikahsu;fspd; jdpg;gl;l jfty;fis 
cs;slf;fpAs;sJ. ghypdk;> tzpf msT> tzpfj;jpd; Mz;Lfs;> tzpfj; Jiw> tzpf 
taJ> cau;fy;tp kw;Wk; tzpfj;jpw;fhd fhuzk; Nghd;witahFk;. ml;ltiz 4MdJ 
jdpg;gl;l jfty;fspd; gFg;gha;itf; fhl;Lfpd;wJ.   

,e;j Ma;tpy; Ma;thsupdhy; toq;fg;gl;l tpdhf;nfhj;Jf;;fSf;F gjpyspj;jtu;fspy; 
92.4% Mz;fSk; kw;Wk; 7.6% ngz;fSkhtH. ,e;j Ma;tpy;> Ma;thsupdhy; 119 
tpdhf;nfhj;Jf;;fs; Nrfupf;fg;l;lJ> mjpy; gjpyspj;jtu;fspy; 33.6% ikf;Nuh-gpdh];;> 
49.6% rpwpa mstpyhd tzpfq;fs; kw;Wk; 16.8% tzpfk; eLj;ju mstpyhditahFk;. 
,e;j Ma;tpy;> Ma;thsupdhy; 119 tpdhf;nfhj;Jf;;fis Nrfupj;jhu;> mjpy; 
gjpyspj;jtu;fspy; 37.0% Ngu; 3 Mz;LfSf;Fk; Fiwthd tzpfj;ijr; nra;jtu;fs;> 
31.1% tzpfq;fs; 3-5 Mz;Lfs; mDgtk; ngw;wtu;fs; kw;Wk; 31.9% tzpfk; 5 
Mz;LfSf;Fk; Nkyhd mDgtj;ijg; ngw;wtHfs;. 

,e;j Ma;tpy;> Ma;thsupdhy; 119 tpdhf;nfhj;Jf;;fs; Nrfupf;fg;gl;lJ. mjpy; 
gjpyspj;jtu;fspy; 13.4% Ngu; kspiff; fil elj;JgtHfshfTk; 19 NgH Glit 
tpahghuk; elj;JgtHfshfTk; 12.6% Ngu; nfhkpdpNfrd; fil elj;JgtHfshfTk; 19 
Ngu; czTtpLjp elj;JgtHfshfTk; 14.3% Ngu; ghd;rpfil elj;JgtHfshfTk; 12 Ngu; 
fl;Lkhdg; nghUl;fs; fil elj;JgtHfshfTk; 17.6% Vida tzpfj;ijr; nra;gtu;fs; 
vdTk; milahsg;gLj;jg;gl;Ls;sJ.  
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ml;ltiz 4: jdpg;gl;l juTfs; 

 tif kPbwd; rjtPjk; (%) 

ghypdk;  
Mz; 110 92.4% 
ngz; 9 7.6% 

tzpfj;jpd; msT 
kpfTk; rpwpa 40 33.6% 
rpwpa 59 49.6% 
eLj;ju 20 16.8% 

tzpf Mz;Lfs; 

3tUlq;fSf;Fk; 
FiwthdJ 

44 37.0% 

3-5 tUlq;fs; 37 31.1% 
5tUlq;fSf;F Nky; 38 31.9% 

tzpfj; Jiw 

kspiff; fil 16 13.4% 
Glitf; fil 19 16.0% 
nfhkpdpNfrd;  15 12.6% 
czT tpLjp 19 16.0% 
ghd;rp fil 17 14.3% 
fl;Lkhdg; nghUlfs; 
fil 

12 10.1% 

Vdait 21 1.6% 

cupikahsu;fspd; taJ 

30 tUlq;fSf;Fk; 
FiwthdJ 

39 32.8% 

30-40 Mz;Lfs; 38 31.9% 
40 taJf;F Nky; 42 35.3% 

cupikahsu;fspd; 
fy;tpj; jFjp 

rhjhuz juk; 18 15.1% 
caH juk; 15 12.6% 

bg;Nshkh / HND 23 19.3% 

,sepiy gl;lk; 18 15.1% 
KJfiy gl;lk; 23 19.3% 
Vidaitfs; 22 18.5% 

tzpfj;jpw;fhd fhuzk; 

tWik 20 16.8% 
,yhgk; <l;Ljy; 14 11.8% 
tho;f;ifj;Jizapd; 
tUkhdk; NghjhJ 

26 21.8% 

tpahghuj;jpy; Mu;tk; 22 18.5% 
Kd;da Ntiyapy; 
jpUg;jp ,y;iy 

15 12.6% 

FLk;g tzpfk; 22 18.5% 
%yk;: Ma;Tj; juTfs;> 2023 

,e;j Ma;tpy;> Muha;r;rpahsu; 119 Nfs;tpj;jhs;fisr; Nrfupj;jhu;> mjpy; 
gjpyspj;jtu;fspy; 32.8% Ngu; 30 taJf;Fl;gl;ltu;fs; kw;Wk; 31.9% tzpf 
cupikahsu;fs; 30-40 taJilatu;fs;. 42 cupikahsu;fs; 40 taJf;F 
Nkw;gl;ltu;fs;. ,e;j Ma;tpy;> Muha;r;rpahsu; 119 Nfs;tpj;jhs;fisr; Nrfupj;jhu;. 
Muha;r;rpahsu; 7 tifahd fy;tpj; jFjpfis tifg;gLj;jpdhu;. 18 cupikahsu;fs; 
rhjhuz jug; guPl;iria Kbj;Js;sdu; (15.1%). 15 cupikahsu;fs; jq;fs; Nkk;gl;l 
epiyia Kbj;Js;sdu;. 19.3% cupikahsu;fs; jq;fs; bg;sNkh gbg;igg; gbj;jdu;. 
18 cupikahsu;fs; ,sq;fiyg; gl;lq;fis Kbj;Js;sdu; kw;Wk; 23 cupikahsu;fs; 
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KJfiyg; gl;lg;gbg;igg; gbj;jdu; kw;Wk; 22 cupikahsu;fs; kw;nwhU tifia 
tifg;gLj;jpAs;sdu;. 

,e;j Ma;tpy;> Ma;thsupdhy; 119 tpdhf;nfhj;Jf;;fis Nrfupj;jhu;> kw;Wk; Ma;thsu; 
tzpfj;ijj; jpwg;gjw;fhd 6 fhuzq;fis cWjp nra;jhu;. mit tWik> ,yhgk; 
<l;Ljy;> nkhj;j tUthia mjpfupg;gJ> tpahghuj;jpy; Mu;tk;> Ke;ija Ntiyapy; 
jpUg;jp ,y;yhjJ kw;Wk; FLk;gj; njhopy; vd;gdthFk;. 20 cupikahsu;fs; 
tzpfj;ijj; jpwf;ff; fhuzk; tWikahFk;. 11.8% cupikahsu;fs; mjpf ,yhgj;ijg; 
ngwtpUk;Gfpwhu;fs;> mjdhy;jhd; mtu;fs; tzpfj;ijj; jpwe;jdu;. 26 cupikahsu;fs; 
jq;fs; kidtpf;Fg; NghJkhd tUkhdk; ,y;yhjjhy; njhopiyj; njhlq;fpAs;sdu;. 22 
cupikahsu;fspd; ,yl;rpak; xU njhopy;KidNthuhf ,Uf;f Ntz;Lk;> mjdhy; 
mtu;fs; tzpfj;ijj; njhlq;Ffpwhu;fs;. 15 cupikahsu;fSf;F Vw;fdNt Ntiy 
fpilj;Js;sJ. 22 cupikahsu;fs; jq;fs; FLk;g tzpfj;ijg; gpd;gw;Wfpwhu;fs;. 

Ma;Tj; jfty;fisr; rkHgpj;jy;; 

KjyhtJ Ma;T Nehf;fj;ijg; gFg;gha;T nra;a> Ma;thsu;fs; midj;Jg; 
gupkhzq;fspd; gq;fspg;gpd; msit mstpLtjw;F xNu khjpupahd gFg;gha;itg; 
gad;gLj;jpdu;. ,uz;lhtJ Muha;r;rpia gFg;gha;T nra;a> rhu;G kw;Wk; RahjPd 
khwpfSf;F ,ilapyhd njhlu;ig mstpLtjw;F> Gwepiy ,Utifg; gFg;gha;T 
gad;gLj;jg;gl;lJ. ,NjNghy;> Muha;r;rpapd; %d;whtJ Nehf;fj;ijg; gFg;gha;T nra;a 
ANOVA gFg;gha;T gad;gLj;jg;gl;lJ. 

xNu khjpupahd gFg;gha;T 

,e;j Ma;tpy;> epak tpyfiyg; gad;gLj;jp rpjwy; tptupf;fg;gLk; NghJ ikag;Nghf;if 
mstpl ,il gad;gLj;jg;gl;lJ (Saunders et al., 2009). ikag;Nghf;fpd; mstPLfs; xU 
vz;zpy; RUf;fg;gLtJld; mjd; kjpg;G kjpg;gpLfspd; gq;fPl;Lf;F khjphp 
vLj;Jf;fhl;lhf cs;sJ (Bell & Bryman, 2007). xNu khjpupahd gFg;gha;tpd; fPo;> 
Ma;thsu; ,il kw;Wk; epak tpyfypd; tpsf;fkhd Gs;sptptuq;fisg; gad;gLj;jp> 
khwpfs; kw;Wk; Fwpfhl;bfspd; msitg; gFg;gha;T nra;fpwhu;. 

Fwpf;Nfhs; 1: kl;lf;fsg;G kz;Kid tlf;Fg; gpuhe;jpaj;jpy; cs;s rpwpa kw;Wk; 
eLj;juj; njhopy; Kaw;rpfspilNa epiyahd mgptpUj;jpia tsu;g;gjw;F rpwpa kw;Wk; 
eLj;juj; njhopy; Kaw;rpfspd; msit milahsk; fhZjy;. 

Gwepiyia kjpg;gpLtjw;F xNu khjpupahd gFg;gha;T gad;gLj;jg;gl;lJ. ,e;j 
gFg;gha;tpw;F> kl;lf;fsg;Gg; gpuhe;jpaj;jpy; njhopy; Kaw;rpfspd; epiyahd 
mgptpUj;jpia Nkw;nfhs;;tjw;fhd gy;tifg;gLj;jypd; msitf; fz;lwpa ,il 
kjpg;Gfs; kw;Wk; khwpapd; epak tpyfy; Mfpait ftdj;jpw; nfhs;sg;gl;ld. 

kl;lf;fsg;G gpuhe;jpaj;jpy; cs;s rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; 
epiyahd mgptpUj;jpapd; epiy. 

ml;ltiz 5 rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyahd mgptpUj;jpapdJk; 
kw;Wk; mjd; Fwpfhl;bfspd; ,il kw;Wk; epaktpyfiyf; fhl;LfpwJ. ,q;Nf xl;L 
nkhj;j epiyj;jd;ik ,ilahdJ Xi=2.09 kw;Wk; epak tpyfy; 0.794 Mf cs;sJ. 
epiyj;jd;ik 01,d; ,il 2.23 kw;Wk; epak tpyfy; 0.940 MFk;> epiyj;jd;ik 02,d; 
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,il 2.11 kw;Wk; epak tpyfy; 0.988 MFk;> kw;Wk; epiyj;jd;ik 03,d; ,il 1.94 
kw;Wk; epak tpyfy; 0.963 MFk;. jPHkhd msTNfhy;fspd;gb> midj;J Fwpfhl;bfspd; 
,il kjpg;G 1.00I tpl mjpfkhfTk; 2.33I tpl FiwthfTk; ,Ue;jJ. vdNt> ,e;j 
Fwpfhl;bfs; midj;Jk; Fiwe;j mstpyhd epiyj;jd;ikiaf; nfhz;bUf;fpd;wd> 
,J rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfis Nehf;fpa epiyj;jd;ikapd; Fiwe;j 
epiyf;F toptFf;fpwJ. xl;Lnkhj;j epiyj;jd;ikAk; Fiwe;j mstpy; fhzg;gl;lJ.  

ml;ltiz 5: tpguzg; Gs;sptptuq;fspd; epiyj;jd;ik 
 
 Fwpfhl;bfs; ,il epak tpyfy; 

tpguz 
Gs;sptptuq;fspd; 
epiyj;jd;ik 

epiyj;jd;ik 01 2.23 0.940 
epiyj;jd;ik 02 2.11 0.988 
epiyj;jd;ik 03 1.94 0.963 
epiyj;jd;ik 6.28 2.382 
KbT tpjp Fiwe;j kl;l epiy 
%yk;: Ma;Tj; juTfs;> 2023 

ml;ltiz 6,d; gb epiyj;jd;ikf;F Vw;g kDjhuu;fspd; gq;fPl;il fhl;Lfpd;wJ. 
Nrfupf;fg;gl;l jfty;fspd; gb 95 kDjhuu;fs; my;yJ 80.0% kDjhuu;fs; jPHkhd 
msTNfhy;fspd; gb Fiwe;j epiyj;jd;ikia nfhz;Ls;sdH. 4 my;yJ 3.8% 
gjpyspj;jtu;fs; kpjkhd epiyj;jd;ikiaf; nfhz;Ls;sdu; kw;Wk; gjpyspj;jtu;fspy; 
20 Ngu; kl;LNk cau; kl;l epiyj;jd;ikapy; cs;sdu.;  

ml;ltiz 6: rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ikapd; kPbwd; 
kl;lk; 

kl;lk; kPbwd; rjtPjk;(%) 
Fiwe;j epiy 95 80.0% 
kpjkhd epiy 4 3.8% 
cau; epiy 20 16.2% 
nkhj;jk; 119 100.0% 

%yk;: Ma;Tj; juTfs;> 2023 

b[pl;ly; khw;wk;> re;ij Muha;r;rp> epjp Kfhikj;Jtk; kw;Wk; nryT Kfhikj;Jtk; 
vd;gtw;wpd; epiy 

ml;ltiz 7: vz;zj;jpd; kPbwd;; epiy 

khwpfs; $w;Wf;fs; ,il kl;lk; 
gy;tifg;gLj;jy;   03 7.98 Fiwe;j 
b[pl;ly; khw;wk;   03 7.48 Fiwe;j 
re;ij Muha;r;rp 03 13.06 Fiwe;j 

epjp Kfhikj;Jtk; 03 12.91 Fiwe;j 
nryT 

Kfhikj;Jtk;   03 9.37 Fiwe;j 

%yk;: Ma;Tj; juTfs;> 2023 

ml;ltiz 7 ,d; gb> b[pl;ly; khw;wk; Fiwe;j mstpy; cs;sJ. (7.48> jPHkhd 
msTNfhyhdJ 3 ≤ X ≤ 8)> re;ij Muha;r;rp Fiwe;j mstpy; ,Uf;fpwJ (13.06> 
jPHkhd msTNfhy;fs; 6 ≤ X ≤ 18> epjp Nkyhz;ik Fiwe;j kl;lj;jpy; cs;sJ 
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(13.06> jPHkhd msTNfhy; 6 ≤ ;x ≤ 18)> nryT Kfhikj;Jtk; Fiwe;j mstpy; 
cs;sJ; (9.37> jPHkhd msTNfhy;fs; ,Ug;gJ 4 ≤ x; ≤ 12) kw;Wk; gy;tifg;gLj;jy; 
Fiwe;j epiy (7.98> jPHkhd msTNfhy;fs; ,Ug;gJ 3 ≤ x ≤ 8). 

,Utifg; gFg;gha;T 

,UNtW gFg;gha;T eilKiwfs; ,uz;L khwpfspy; mstplg;gl;l juTfspd; 
gFg;gha;it cs;slf;fpaJ. ,uz;L khwpfSf;F ,ilapy; Neupay; njhlu;G cs;sjh 
vd;gij ,Utifj; njhlh;G Nrhjpj;jwpfpd;wJ (Kumar, 2014). 

Fwpf;Nfhs; 2: rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfspd; epiyj;jd;ikf;Fk; 
gy;tifg;gLj;jy;> b[pl;ly; khw;wk;> re;ij Muha;r;rp> epjp Kfhikj;Jtk; kw;Wk; nryT 
Kfhikj;Jtk; Mfpa fhuzpfSf;Fk; ,ilapyhd njhlHgpid milahsk; fhZjy;. 

gpau;rdpd; njhlu;G gFg;gha;T 

Elliott and Woodward (2016)> tpsf;fg;gb njhlu;G vd;gJ “,uz;L khwpfSf;F 
,ilapyhd cwT vd;gJld; xU khwpapy; Vw;gLk; khw;wk; fzpf;ff;$ba khw;wj;Jld; 
,Uf;Fk; kw;nwhU khwpAld; ,ide;JtUfpd;wJ". gpau;rdpd; njhlu;G Fzfk; (r) MdJ 
,Uf;fpd;w Ma;T khwpfspd; cwtpd; gyk; kw;Wk; jpiria Nrhjpg;gjw;fhf 
fzf;fplg;gl;lJ. gpau;rdpd; ,izTf; Fzfg; gFg;gha;Tf;fhd> fUJNfhs; 
cUthf;fkhdJ tUkhW fhzg;gLfpd;wJ.  

Nrhjidf; fUJNfhs;fs; 1 

Ho: rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ikahdJ 
gy;tifg;gLj;jYld; njhlHG ,y;iy vd;gJ Fwpg;gplj;jf;fJ.  

H1: rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ikahdJ 
gy;tifg;gLj;jYld; njhlHG cs;sJ vd;gJ Fwpg;gplj;jf;fJ.  

Nrhjidf; fUJNfhs;fs; 2 

Ho: rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ikahdJ b[pl;ly; 
khw;wj;Jld; njhlHG ,y;iy vd;gJ Fwpg;gplj;jf;fJ.  

H1: rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ikahdJ b[pl;ly; 
khw;wj;Jld; njhlHG ,y;iy vd;gJ Fwpg;gplj;jf;fJ.  

Nrhjidf; fUJNfhs;fs; 3 

Ho: rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ikapd; kPJ re;ij Muha;r;rp 
njhlHG ,y;iy vd;gJ Fwpg;gplj;jf;fJ.  

H1: rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ikapd; kPJ re;ij 
Muha;r;rpahdJ Fwpg;gplj;jf;f Neu;kiw njhlHG cs;sJ vd;gJ Fwpg;gplj;jf;fJ.  
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Nrhjidf; fUJNfhs;fs; 4 

Ho: rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ikapd; kPJ epjp 
Kfhikj;Jtk; njhlHG ,y;iy vd;gJ Fwpg;gplj;jf;fJ.  

H1: rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ikapd; kPJ epjp 
Kfhikj;Jtk; Fwpg;gplj;jf;f Neu;kiw njhlHG cs;sJ vd;gJ Fwpg;gplj;jf;fJ.  

Nrhjidf; fUJNfhs;fs; 5 

Ho: rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ikapd; kPJ nryT 
Kfhikj;Jtk; njhlHG ,y;iy vd;gJ Fwpg;gplj;jf;fJ.  

H1: rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ikapd; kPJ nryT 
Kfhikj;Jtk; Fwpg;gplj;jf;f Neu;kiw njhlHG cs;sJ vd;gJ Fwpg;gplj;jf;fJ.  

rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ik kw;Wk; gy;tifg;gLj;jYf;F 
,ilNa njhlu;G Fzfk; (r) kjpg;G 0.521 Mf cs;sJ. Nkyjpfkhf njhlu;G Fzfk; 
MdJ ,iznray; jpwd; ± 0.5 - ± 1.0 ,w;F ,ilapy; cs;sJ. ngWkjpahdJ 0.000 
MfTk; my;gh kjpg;G [0.000 (p < 0.05)] tpl FiwthfTk; cs;sJ. ,J 
epiyj;jd;ikf;Fk; gy;tifg;gLj;jYf;Fk; ,ilapy; tYthd Neu;f;fzpa cwT 
cs;sJ vd;gijf; fhl;Lfpd;wJ.  

rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ik kw;Wk; b[pl;ly; 
khw;wj;jpw;Fk; ,ilNa njhlu;G Fzfk; (r) kjpg;G 0.810 Mf cs;sJ. Nkyjpfkhf 
njhlu;G Fzfk; MdJ ,iznray; jpwd; ± 0.5 - ± 1.0 ,w;F ,ilapy; cs;sJ. 
ngWkjpahdJ 0.000 MfTk; my;gh kjpg;G [0.000 (p < 0.05)] tpl FiwthfTk; cs;sJ. 
,J epiyj;jd;ikf;Fk; b[pl;ly; khw;wj;jpw;Fk; ,ilapy; tYthd Neu;f;fzpa cwT 
cs;sJ vd;gij fhl;Lfpd;wJ.  

rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ik kw;Wk; re;ij Muha;r;rpf;Fk; 
,ilNa njhlu;G Fzfk; (r) kjpg;G 0.810 Mf cs;sJ. Nkyjpfkhf> njhlu;Gf; Fzfk; 
MdJ ,iznray; jpwd; ± 0.5 - ± 1.0 ,w;F ,ilapy; cs;sJ. ngWkjpahdJ 0.000 
MfTk; my;gh kjpg;G [0.000 (p < 0.05)] tpl FiwthfTk; cs;sJ. ,J 
epiyj;jd;ikf;Fk; re;ij Muha;r;rpf;Fk; ,ilapy; tYthd Neu;f;fzpa cwT cs;sJ 
vd;gijf; fhl;Lfpd;wJ.  

rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ik kw;Wk; epjp 
Kfhikj;Jtj;jpw;Fk; ,ilNa njhlu;G Fzfk; (r) kjpg;G 0.608 Mf cs;sJ. 
Nkyjpfkhf njhlu;Gf; Fzfk; MdJ> ,iznray; jpwd; ± 0.5 - ± 1.0 ,w;F ,ilapy; 
cs;sJ. ngWkjpahdJ 0.000 MfTk; my;gh kjpg;G [0.000 (p < 0.05)] tpl FiwthfTk; 
cs;sJ. ,J epiyj;jd;ikf;Fk; epjp Kfhikj;Jtj;jpw;Fk; ,ilapy; tYthd 
Neu;f;fzpa cwT cs;sJ vd;gij fhl;Lfpd;wJ.  

rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; epiyj;jd;ik kw;Wk; nryT 
Kfhikj;Jtj;jpw;Fk; ,ilNa njhlu;G Fzfk; (r) kjpg;G 0.521 Mf cs;sJ. 
Nkyjpfkhf njhlu;Gf; Fzfk; MdJ ,iznray; jpwd; ± 0.5 - ± 1.0 ,w;F ,ilapy; 
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cs;sJ. ngWkjpahdJ 0.000 MfTk; my;gh kjpg;G [0.000 (p < 0.05)] tpl FiwthfTk; 
cs;sJ. ,J epiyj;jd;ikf;Fk; nryT Kfhikj;Jtj;jpw;Fk; ,ilapy; tYthd 
Neu;f;fzpa cwT cs;sJ vd;gijf; fhl;Lfpd;wJ.  

ml;ltiz 08: khwpfs; ,ilNa cs;s njhlu;gpd; RUf;fk; 

khwpfs; 
gpau;rd; 
Fzfk; 

epfo;jfTg; 
ngWkjp 

njhlHG epiy 

rpwpa kw;Wk; eLj;juj; njhopy; 
Kaw;rpfspd; epiyahd 
mgptpUj;jpAk; gy;tifg;gLj;jYk; 

0.521 0.0000 

tYthd 
rhjfkhd 

njhlHG epiy 
 

rpwpa kw;Wk; eLj;juj; njhopy; 
Kaw;rpfspd; epiyahd 
mgptpUj;jpAk; b[pl;ly; khw;wKk;  

0.810 0.0000 
tYthd 
rhjfkhd 

njhlHG epiy 

rpwpa kw;Wk; eLj;juj; njhopy; 
Kaw;rpfspd; epiyahd 
mgptpUj;jpAk; re;ij Muha;r;rpAk;  

0.746 0.0000 
tYthd 
rhjfkhd 

njhlHG epiy 

rpwpa kw;Wk; eLj;juj; njhopy; 
Kaw;rpfspd; epiyahd 
mgptpUj;jpAk; epjp 
Kfhikj;JtKk;  

0.608 0.0000 

tYthd 
rhjfkhd 

njhlHG epiy 

rpwpa kw;Wk; eLj;juj; njhopy; 
Kaw;rpfspd; epiyahd 
mgptpUj;jpAk;  nryT 
Kfhikj;JtKk; 

0.521 0.0000 

tYthd 
rhjfkhd 

njhlHG epiy 

%yk;: Ma;Tj; juTfs;> 2023 

5. Ma;tpd; KbTfs;  

kl;lf;fsg;G gpuhe;jpaj;jpy; cs;s rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rp 
chpikahsHfs; kw;Wk; Kfhikahsu;fshf 119 khjpupfspd; mbg;gilapy; ,yq;ifapd; 
jw;Nghija nghUshjhu neUf;fbAk; rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; 
epiyahd mgptpUj;jpAk; kz;Kid tlf;F Fwpj;;j XH Ma;T vd;Dk;> jiyg;gpd; fPo; 
elj;jg;gl;lJ. ,q;F> Ma;thsH tpguz gFg;gha;T> njhlu;G gFg;gha;T Mfpatw;iw 
fPo;tUk; Ma;T Nehf;fq;fis mila gad;gLj;jpAs;shu;. ,e;j Ma;tpd; Kjy; Nehf;fk; 
cj;jpfspd; epiyia Muha;tjhFk;. tpguzg; gFg;gha;T KbTfspd; gb rpwpa kw;Wk; 
eLj;ju njhopy; Kaw;rpfspd; cj;jpfspd; ,ilg;ngWkjpahdJ Fiwe;j mstpyhd 
Vw;Wf;nfhs;Sk; jd;ikiaf; fhl;LfpwJ. vdNt> jPHkhd tpjpapd; mbg;gilapy;> 
Nju;e;njLf;fg;gl;l Mil epWtdq;fspilNa Fiwe;j mstpyhd cj;jpfs; cs;sJ 
vd;gijf; Fwpf;fpwJ.  

kl;lf;fsg;G gpuhe;jpaj;jpy; cs;s rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; 
cj;jpfSf;F ,ilapyhd mjhtJ> gy;tifg;gLj;jy;> b[pl;ly; khw;wk;> re;ij 
Muha;r;rp> nryT Kfhikj;Jtk; kw;Wk; epjp Kfhikj;Jtk; vd;gtw;wpw;F ,ilapyhd 
cwTfis Muha;tNj ,t; Ma;tpd; ,uz;lhtJ Nehf;fk; MFk;. ,jw;fhf njhlu;Gg; 
gFg;gha;thdJ nra;ag;gl;lJ. me;jtifapy; cj;jpfs; kw;Wk; rpwpa kw;Wk; eLj;juj; 
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njhopy; Kaw;rpfspd; Vw;Wf;nfhs;Sk; jd;ik vd;gtw;wpw;F ,ilNa tYthd 
Fwpg;gplj;jf;f Neu;f;fzpa cwT cs;sJ vdf; fz;lwpag;gl;Ls;sJ.  

,e;j Ma;thdJ kl;lf;fsg;G kz;Kid tlf;Fg; gpuhe;jpaj;jpaj;jpy; cs;s rpwpa 
kw;Wk; eLj;juj; njhopy; Kaw;rpfs; Nkw;nfhs;Sk; cj;jpfisg; ghjpf;Fk; fhuzpfisf; 
Fwpj;J Kf;fpakhff; ftdk; nrYj;Jfpd;wJ. ,yq;ifr; #oypy; rpwpa kw;Wk; eLj;juj; 
njhopy; Kaw;rpfs; nghUshjhuj;jpw;F Kf;fpa gq;fspg;ig toq;Ffpd;wd. mj;Jld; 
rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfs; ,yq;ifg; nghUshjhuj;jpy; ghupa njhopy; 
toq;fy; kw;Wk; Vw;Wkjp tha;Gf;fis toq;Fk; ngupa njhopy;fshf tsuf;$ba 
jpwidf; nfhzLs;sd. vdpDk; gy rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; 
je;jpNuhgha mgptpUj;jp njhlu;ghd rpf;fy;fis vjpu;nfhs;fpd;wd. mjdhy; Njhy;tpAk; 
milfpd;wd.  

kl;lf;fsg;Gg; gpuhe;jpaj;jpYs;s rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfs; kj;jpapy; 
cs;s cj;jpfis kw;Wk; rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs; Vw;Wf;nfhs;Sk; 
jd;ik vd;gtw;Wf;fpilNa xU tYthd Neu;f;fzpa cwT cs;sJ vd;gijAk; ,e;j 
Ma;T fhl;Lfpd;wJ. vdNt ,e;j njhopy;El;gj;ij vspjhf mZFtjw;F 
Vw;Wf;nfhs;Sk; jd;ikia mjpfhpf;f Kaw;rpg;gjd; %yKk; nraykHTg; gl;liwfis 
elj;jp cj;jpfs; kw;Wk; njhopy; El;gj;ij gad;gLj;j gapw;rp mspg;gjd; %yKk; 
cj;jpfis Vw;Wf;nfhs;tij mjpfupf;fyhk;. cj;jpfspy; czug;gl;l gaid 
mjpfupg;gjd; %yk; cj;jpfis ghtpf;Fk; jd;ikapd; Nehf;fj;ij mjpfupf;fyhk; 
,jid %Nyhgha Nkk;ghl;bd; rhj;jpakhd gyd; kw;Wk; gad;ghl;L epfo;Tfs; gw;wp 
rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfSf;F njuptpg;gjd; %yk; nra;a KbAk;. 
Nehf;fj;Jld; kdg;ghd;ikf;Fk; Neu;f;fzpaj; njhlu;G ,Ug;gjhf fhl;lg;gLfpwJ. vdNt 
mijg; gad;gLj;Jtjw;fhd Vw;Wf;nfhs;Sk; jd;ikia mjpfupg;gjw;fhd 
cj;jpfisg;gw;wp Neu;ikahd mZFKiwia cUthf;FtJ gadspf;Fk;. NkYk; 
ngUk;ghyhd rpwpa kw;Wk; eLj;ju njhopy; Kaw;rpfs; ,d;Dk; ghuk;ghpa %Nyhgha 
El;gq;fis ehLtij Ma;T %yk; fhzyhk;. ,J %Nyhghaj;ij gad;gLj;Jtjd; 
%yk; khw;wg;glyhk;. 

6. Ma;tpd; gupe;Jiufs; 

rpwpa kw;Wk; eLj;juj; njhopy; Kaw;rpfspd; chpikahsHfs; xU njhopy; Kaw;rpapd; 
tUthapid kl;Lk; ek;gpapUf;fhky;> Gjpa re;ijfs; my;yJ jahhpg;Gr; Nrit 
Kaw;rpfis tphpTgLj;Jtjd; %yk; jhf;fj;jpid Fwpj;Jf;nfhs;s KbAk;.  

b[pl;ly; khw;wk;: gue;j thbf;ifahsh; jsj;ij milaj; njhopy;El;gk; kw;Wk; 
,yj;jpudpay; th;j;jfk; vd;gtw;Wf;F khWjy; Ntz;Lk;. Vida epWtdq;fSld; 
Nghl;bj;jd;ikAld; ,Ug;gjw;Fk; Efh;Nthh; elj;ijia khw;wp mikg;gjw;Fk; 
jd;dpaf;fr; nrad;Kiw (Online) Kf;fpakhdJ. (Online booking) tpw;gid jsq;fis 
mikj;jy;. 

re;ij Muha;r;rp: jahhpg;Gf;fs; kw;Wk; Nritfis thbf;ifahsh;fspd; tpUg;gj;jpw;F 
Vw;g khWtij milahshk; fhz re;ij Muha;r;rpia Nkw;f;nfhs;Sjy; Ntz;Lk;. 
jahhpg;Gf;fs; kw;Wk; Nritfis khw;wp mikf;f re;ijg; Nghf;Ffs; kw;Wk; Efh;Nthh; 
elj;ijfis njhlh;e;J fz;fhzpj;jy; Ntz;Lk;. ,g;gpuNjrj;jpy; nra;ag; nghUj;jkhd 
njhopy; vJ vd;gJ njhlu;ghf re;ij Muha;r;rp xd;iwr; nra;a Ntz;Lk;. njhopy; 



 mf];bd; RNue;jpud; N[hd;gps;is kw;Wk; Rg;ukzpak; ghNye;jpud;     tzpf tpj;jpak; 
                                                                                                                                       3(1) | 2024 

 

   

© Faculty of Commerce and Management, Eastern University Sri Lanka. All rights reserved.               19 

 

Kaw;rpahsH;fs; xU njhopypid Muk;gpf;f Kd;du; njhopy;j; jpl;lj;jpid vOj 
Ntz;Lk;. njhopy; Kaw;rpahsH;fspd; cs;ehl;Lg; cw;gj;jpg;nghUl;fs; njhlu;ghd xU 
tpopg;Gzu;tpid gpuNjr nrayf kl;lj;jpYk;> ghlrhiy kl;lj;jpYk; Jz;Lg;gpuRuq;fs;> 
tpsk;guq;fs; Clhf Nkw;nfhz;L cs;ehl;L;g; nghUl;fspd; tpw;gidia mjpfupf;fr; 
nra;J re;ijg; gpur;rpidia jPu;j;Jitf;f Ntz;Lk;. 

epjp Kfhikj;Jtk;: neUf;fbfspd; NghJ njhopy; Kaw;rpfSf;F cjTtjw;F 
tbtikf;fg;gl;l murhq;f khzpaq;fs;> fld;fs; my;yJ epjp MjuT jpl;lq;fis 
milahshk; fhZjy;. epjp cjtpfisg; guhkhpf;f tYthd epjp Kiiwik 
eilKiwfis epWTjy;. ngz; njhopy; Kaw;rpahsHfSf;F tq;fpfs;, epjp 
epWtdq;fs; tpNrl fld;fisf; Fiwe;j tl;b tPjj;jpy; toq;fy;. tq;fpfs; kw;Wk; epjp 
epWtdq;fs; toq;Ffpd;w fld;fSf;fhd Njitg;hLfis Fiwj;J my;yJ mfw;Wjy; 
(njhopy;jpl;lk; my;yJ cj;juthjk;). rHtNjr kw;Wk; cs;SH mur rhHgw;w 
epWtdq;fs; ngz; njhopy; Kaw;rpahsHfSf;F khdpa mbg;gilapy; fld;fis 
toq;;Fjy;. 

nryT Kfhikj;Jtk;: juj;ijg; NgZjYld; Nrkpg;Gf;fhd gFjpfis milahsk; 
fhZjYk; Ntz;Lk;. NkYk;> murhq;f Mjutpid ngw;Wf;nfhs;sy; vd;gJ nghUshjhu 
neUf;fbfspd; NghJ tbtikf;fg;gl;l murhq;fj; jpl;lq;fs; kw;Wk; rYiffisg; 
gad;gLj;jpf;nfhs;Sjy.; gzpahsh;fspd; jpwd;fs; kw;Wk; ey;tho;tpw;F Kd;Dhpik 
toq;fy;. cw;gj;jpj; jpwd; nfhz;l gzpahsh;fisg; guhkhpj;jy;> jpwikahd 
gzpahsh;fs; fbdkhd fhyq;;fspy; tzpfj;ij GJikg;gLj;jTk; khw;wpaikf;fTk; 
cjTk;. khwptUk; #o;epiyf;F Vw;g> $Ljy; gapw;rp toq;fy; vd;gdthFk;.  

6.1. vjpu;fhy Ma;Tf;fhd gupe;Jiufs;  

vjpHfhy Ma;thsH Ma;T tuk;Gfisf; fle;J ,e;j Ma;it NkYk; Nkg;gLj;jg; gy 
eltbf;iffis vLf;fyhk; vdNt> vjpHfhy Ma;thsHfSf;F mtHfspd; Ma;T 
KiwfSf;F gpd;tUk; ghpe;Jiufs; mwpTWj;jg;gLfpd;wd. 

Vida khtl;lq;fs; my;yJ KO ,yq;if cl;gl khjphp tiue;J Ma;it Nkk;gLj;j 
Ntz;;Lk;. nghpa kf;fs; njhiff;F nghJthd KbTfs; nghUe;Jkh vd;gijj; 
jPHkhdpf;fg; nghpa rPuw;w khjphp msit mila Kaw;rp nra;ayhk;. ,yq;ifapy; cs;s 
NtW JiwfSf;F mNj Ma;it njhluTk; mtw;iw xg;gpl;Lg; ghHg;gjw;fhf 
cj;jpfisg; gad;gLj;Jk; Nehf;fj;jpy; khwpfspd; jhf;fk; gw;wpa Mokhd tpthjq;fis> 
fye;Jiuahly;fis Nkw;nfhs;sy;. ,e;j Ma;tpy; NrHf;fg;glhj Nehf;fk; kw;Wk; gpw 
khwpfSf;F ,ilapyhd cwit Muha;tjpy; ftdk; nrYj;jg;glTk; Ntz;Lk;.  
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