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Abstract

COVID-19 is an international pandemic that has caused various economic, social and health
impacts on people throughout the globe. It emphasized that its impact has affected various
levels in Sri Lanka. The impact of COVID-19 on female-headed households in particular
deserves a special study. In that way, this study was carried out to find out the impact of
COVID-19 on women-headed families in Akkaraipattu District Secretariat, 126 women-
headed families in Akkaraipattu were selected randomly and the information was collected
through a mixed research method such as structured closed questionnaire and discussion. The
results were obtained using the Statistical Software for Social Sciences (SPSS). To achieve the
objectives of this study, business impact, status of livelihood, and income, food problem, debt
burden, lack of savings, children's education and health impact have been considered as
variables. Based on the results, the COVID-19 pandemic has caused a business negatively
impact on women-headed families same time led to the loss of livelihood in those families in
this study area. Further, due to COVID-19, families faced many challenges regarding food
security, economic crisis, poor savings and debt burden. The education of children in families
has been affected during this pandemic. The education of children in these households was also
disrupted, and their overall health conditions were adversely affected. In conclusion, the study
highlights the widespread socioeconomic struggles faced by female-headed families in
Akkaraipattu due to the COVID-19 pandemic, emphasizing the need for targeted support and
policy interventions to address their vulnerabilities.

Keywords: Covid-19, Female — headed Household, Standrad of Living, Health

QUINEF FF(HBHSLD
Gamall - 19 FJjauBsmps FHuled OUTHMTHTY, Fepd LBBID HFHTHTY FHWMS LG
SIFTeUenevBmeT gBLGHIH W @ CUHHOSTHBBTGWD. Be0mmBUTID DIH6T HTHHD LeLGaM
UL BISENENMULD  LTHSHHI6N6NeDD  (pSHWSHQIDTIEH. GSBILUTES ORI  HDeLenLDSHSHIe!
Gbumsaiss Gamall - 19 gBUBGHHW FHTEHD  alGFLwrs  Luley OFUIWLILL
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GauemmuIHTGWD. SbHFH uddUled SbsmIiuBE  LUrGss GFwevst Lfleled  GLiewr
HmeumH el  GbhUmseTsd Camall - 19 gBUBGSHW HTHSHIHmard  HeRILMIUD
CrrieEsasHFHed  CuBOsmeteniul’L  SeleuTuiouTaidl  SiSsmILUBSedsTen 126 Glewr
SHMELMDHSHI!  GBHUUBIGBET  TIPTBTSS 0Ffley GFUwiul (G  SLLMWSSLILULL  epQul
AemECETHSH OBBID HEUHHIEDTWITL 60 BUTEIB  H6oLI] DLUIR| (DB  CLPEVLD  HHEUGOBHEIT
Gsafldaiiu G SPSS  Qoaioum@meT  cpsold UGLuUTUley  GFLIWILLG (P96 sHeiT
QupLiLL (heiTenenr. UIe| CHTEBHMSH DMLHSH OCETeTenDd QUTHLB OCHTLHed TSI,
QUTDEUTHTY @IPLIL, GUHLOTENS GHmBe, 2 ewia|ll LIg&Fflenet, L6l dGemio, CFILILS Gmmey,
eTewenademenr  &eval, &STHMIL  UTHOY B omdseT LWaUGSSILULG  (LPIQ6|H6IT
allendsLILL (heTemer. SUiIe] (geyselear SigliemLuled GCamall - 19 QUEHHOSTBBTEIS
SiBBMILILBMlevIeTEn  GlLIewT HEMELEMLDSHSHIE GBbURISaied  OFHTHed uT&LIenL
IBUBSHUWTNCHTH DIHGBLOLRIGT60 UTDTSHTT BUPULSSWD aufleudHleengl. Gsmail
&M60 OB(HEHFY [HEN6VEMLDHET STTNIOTS DISGBHOURGHT © ewial UTHISTIL GFHTLTLIe0
Uew  FeumeLdemen  eiFHfOsmeniBeitener.  Goeud  QUImHETTHTY  COB(HEBDlY — STJEILOTS
SIH&GBURIS6Ter GO  GHMBeuL hHIeTenCHTH DIUTH6T FHL 6T SHENLDSG6T  HETEMLILIL
Gouemtigwl Hemevwlenad gBUBSHHwleTengl. Gwevild  Sid@BLOUMISaT 66T  LisTenenaserei
sevallud Camalll. - 19 ewevldb LTHUILMLHSHIGTENH. DIl OTHHTLOVVTHI HSHTHT] FHLTHLD
S UITCss  Guemt  HMevmDSHSHIA!  GHBOLMISET LTHSSLILL (heTenerT. Seneu  Siuley
(PIQRYSHEIT (LPeVLD SH6uTL MILILILIL (HéeiT6renT.

wpaaemws Fmpmsen: Casmall - 19, GUeH HMEVMLSHIO GHBLOUBIGET, GUTLDEITSHTILD,
GHTHMJLD

1. 9iflgpsid

Gamall - 19 OQuEbOsTHDTEIH UL 2 605 bBrhamen UsLOGY Bsmevmiseilsd

sraderen @ Osmgw GhTwm@w. QuUTmENMTETY FHWTS TSHHTLOOTH  FopsH
FHwrsad 2 enalwed FHwTsad uvOGMI 6THTLHOWITET HTHBHEIBMET R&HOHTHM
goubsHweteneny G 55555 ATNNBHSHHUMLELS BTHB6T Fnl HebFer gourL
(P SiIuaUd @eveomd @hHU yHw Feumellenat e1HJOsTawi(h HedhbH HOEMLOL
UTEIBTHSHIS CaTeTusmn@GL AHEHHSH  eTeudm@Gw GOHUILL  &T60  SieTeneuF
OFeveueildas Gouemigulmbadl. eleuTCn JLelHSHWMLBHSH uEBLD BTHSeMN0 Carail
2 uall QUBHBHOSTONNT HTHHD AHHBOTE HTERILLULL Gl STEVBHIENEY OTHOLD, LTSS
Gumeim srésmIEmenl Gumevevendl Camall - 19 SBETHIMeNT WHsH &HEMOWTSL
urtdssal. BTG Swelw FHurer pLébsb womd GeuefBTl (Bl GuTH@GHaMTSHIS HEWL
eTeTUe  SIBHHT(HhEeMer QUTHTHTISmSL QU6 LlaTamenLealb@d RBF CFaImg|.

GyCxs&, Ouends, Feps HMID QUTHNMTHTY FHUTS USBTDISHHIUGHMBHH CHBTeuwTL
Bevmimasin Gamall - 19 QUEBOSTDOTEIH UOUSS HTHDBEIGMET FHUBHIHUISI.
IYHHY B (WmUUBSHSIULL BrH SHuwelw wpmw AymhHu FHumer (L dbasgHermeo
Brlger Qurmennsmyw urflu  Ffleys@etentengl. Guoemeurer FPwl OO BHHBT
L LGHeomen 2 _MusSdH HmIUTBEISAT (PLUULLSIL ST LD BIMICUSIBISET HIDG 2 _MUsHH)
o> 2mAwfsefear Senmels (GHMMHBH. 2 605 eUBIFHUINT dMdamaliug  (2021)
OsTed BIPULSH6T MHMID U(HLOTETIS GHMME BHTT6IOTS 3.20 QLTEVTHENMTHS SHTewTLILL L
aumIenLEBsTLTeIgH 2019@60 9.2 aissHelmbaH 2020860 11.7 aiswnes HBFHEGLD 61601
aHTUTTHSUULLGI. ool QuUTHLEaMeT UNDOTHGMM, DUDMISETET AHBFHH CFevay,
Weigsdl, eflead  euenmseilenr  SUGBUUTH  GuUTEin LD  FoUTELHMET  SIEUTHEIT
aHTOBTWILET. @Homed UL  Opmbleveuruitieny  QpbGH  eUHLOTeT  euldldenern
BHFHFHIL ST LT QUTN(LPMEEH6T FbGmIL 6T, DNHBLTGHITT HIGHIHIS MHmIeu6THIH 660
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&L6T LoMMID eul gl QUITMl(enma @6 Foadleny. sLameaTub aul gemwiujd HmUNF CFaIsHD
(PRWTSH HeJleusLbSH &F60J SHmIBNH CFTHHIHEMmeT alhd Geusmigul Hened FoHUL L G.
NG Coevdaswrs Feof SHOBTML OQFUIWS galgwl  Blemeowjd  goHuUlLGl.
aleugmuwibemad LTSHTeronsd QST bUTemD Tl LSHHed QuEBbuTad Sl wHmid
BHHBT HBHOHTN0HC6N BTewIILBASIDT. DTF Hlewm SHaljhgH CUIHLLUTEOTET LDSHHBENT
BTeNThS FnellbeNTes STewiLLBESaimery. @wwrall LgHear smyCurrl dyGssmiseried
aleusTwsHm@& Cwevdsons  mHael] LOMID 2 aufBj Wanlgujd sTeitiuGamg.
AuipCapamimeat WHHHHATe0 QUfigId uTHEEIUL L STeUTHS  STTILBAGIDET. WSS HLD
OMID  @Qumend WIS  STJEUILTE U  QuemideT  alEHmeusenTarCH(h,
AlBHEMeUBEHHG DIILTEL LOGOIM SHTTEOIEISHETTD aleUTHIHHIHEG 2 6TeNTer GILI6NISHEHLD
B0 GHBLURIBMET aPBL THHIMSDETE CFHT0HaMN0 FHUbBDamerny. Gsmall - 19
SITIJ6TILOM B @6UTHeNG) BTENTHS QuTmeNTHTTF QawmurB e HENFLOT L]
UM S LILL L 6.

gemenw LyCxamisetr GureuBen ibsemyluuPm FCss Gowevsl Tfley Gsmell - 19
OxmmmTed  urTHsasiulL @  LUFCsswm@.  @GMlurs  QUERT  HMEVMLDSHGHIeUD
SBLURIHND ST HTHHLD HEVNFLOTOIHTE DHeUSHTANHBILL LG CaID @eleuTuiouTearg)
sibsmruupm UrGss Gawevs Wflalsyeren 28 Srmo CFeusy LIfleysEHD 2 _6T6NLEIG60TH
&LOMT 2520 Quewt FHemevenodgleud (GHGBULUBIGaT GCamall - 19 QuUBBOSTHOTEISH
gnubBSHeTen HTHBHHM SpTTUINNS BHTHETE CBTeNt(HeTendl.

Qurgieuts 2 eusenmmalw FHuled Qamall - 19 QuEBpBOBFTHM OUEE HMmEVMLOGHFHIOID
GGunismen QuUTmeNTTHTY FHWTS ISHHTLIN Feps HMID 2 _emallwed FaHumsabd
usOBeum FeureLasEnd@ 2 L UbBHHuereng (Makate and Makate, 2023; Kunyanga et al., 2023
and Lotta et al., 2020). Maheswaranathan (2021) esiusugmed goreyjuumm LWyCsHe
Qwevsll fleled GumOsmetenuilL  opuialsd Gasmall - 19 QuEpBOSTHDTEIS
il (hsaimpules QurmenTaTy Blemevenw urTHHCHT(H, SL&T &M, GHUwull Gurmiiy
OaTLIuTe  HmwdeT FHsfbalu’(Hereng eausmans SeviLmMbgierenty. Luna &
Whetstone (2022) e1eui@uny Gumlasrewi opuieled Gamall - 19 QumbOSTHDTEIS
FTeuBsha ienaled LHHMNET HHTHTILD, QUITHEMTHTILD MWD TSUW6D 6160 SIEM6IHHEVILD
GIUILSHSHHS  HTEHHMEBF  QFSHHUeTeNs  aaMID  GOUUTS W SHDHHH 0
urdésiul L Brhaseied aump GQuenisenen BGamaill - 19 GorFwrss HTHESUeTenG 6
GTENIEYLD HEWIL MIHEIGTENETT. @R6eVEIeNE WHHW eumisl, 2022 snlbmauler Ly Eeomimauleo
(PEMMIFTT LOMMILD (LPEDMETIT HDMILTH HMMBTEL BTG 2amlwiTseiled 67 aigLomen
Quemizser Gameall - 19 smgewions QFTledeuruilienu @b ieTeneT. el (BF @6V
emwowliubhsHwW  fy  aNWTUTTBRISEDHLD  (WLEGHD STOULIfaN60 S ewiHaT 2eMyLEIG
SIFHL  LSHTEIBeTL  LweaTUbhHH  alwmury  BLegHmBHeT0  FHULL  GuTgHID
QueRIBeNTeL BiFHl (WRWTHOSTEIDTE ol LgTs GAUILuGdama (Saroor, 2020).

AevmEIemasuled  eUmHLTEUMBLLD QueRT  Henevenod il  GGHLUBIBeT s fsHas0BTawIH
QFe0dlein  Blewevuley, HPHEG LOTHTEIHHE0 DMDBHFHIOTEN  SIDUTENM  LOTeUL L SHFH60T
SBsmIUUDM LIFBHFHHD gnl. QT FHmevenodHied & BLUEIGIaT OHTmes DHHMHS
BlemeoulBeuBuw 2 eitengl.  Ced BeUTHeT  HEIBENH UTHAUTEHTIHMSHDS QBTewi(H
OFeveusmETE LGN OFTIMMImMEaTed FHUL B eumAaGmert. saleurOmeianid Gsmail
- 19 sreol@dHuled uTHdbasiul QU HmeLemD HTEIGL (G HLOUEISEET OHTLTUTET
Spwieyser e fiesTaBeu GomGsTaTeniul LTsyn, Spuiayl NFGsHFomet isbsemnFULDm)
HrBsashensd enwwliLGsHSH eeaials puiaBEnHn  CMESTETOTUILIL A1606M60  6T6ITLIGHET 6D
ImIEG Gamall - 19 Quewt HmevenHHIeN (&HBLOUBIHAND 6IHHMBW HTHBHMSB
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gnubsHulerengl siausn@G allenL sTamid CrTHCHT(H EUTHTHTILD, AUHLOTEID, Hevad,
&&STHTID, CFOUY WLHMID LT FHMD 619N SlgliLHLUTeD @elsuTuIo] DINLOHSHIOTETSI.

2. (peiiemenl Sy uielaweien Lemule)

Gamaill - 19 Quewt HMevmWHHIEU GHBHULURGBNED gHUbHHL HTEHHD OFHTLIUTS
GumOsTememiul L (LPSVTEMEUTLL SLU161|E 6D 61T Senmuiey OFWIeuHTH UG
asreuiiuGdeingl. Rajaram (2009) @pdHwurealsr Bz  @GHGHOU  &STHTT  Slenail enL
meushg GmOETEIL SpuIeled, auMIENLOUTET UTDEHMBHHTH GHMIBTLIgENU SlIQLILIEHL UITEH
meushgH ChTa@GL GuUTH DLEIHET HMELMID UEHGHD (GGBLUBISmeT il G
SHMEVMDSHFHION (G BOLBIEBET @66 UNENLOWITS HBEETNET 61601  HEWTL NNHHIGTENTIT.
Katapa (2005) oyewimein semevenio audld@Gld & BHOUBIGET WLHMID OCUENT HMeLMLDSGI6
Ghwurismer  UUILG sergreailwmalsd GumOsmewi puialsd &ymol  Yprisefed
SiFsw0Ter QU HMEVMIDSHHIA! (& HLOLUBIGET SHTEIILHEUSTHED Djened FMUISTHeLD
SHODHHEN6Y SYIHM6ND OBTEMILBHTHD euTOeTed WMHMID CUTHILOTET 2_630T6Y 6T6UTLIGT
B606VMIDED HTEWILIL(BEUBTHOYD SHEWIL M HIGTETTT.

Hamidu & Munishi (2022) o@Cwrgmed seaigmeiiwumaied oIiHGwmy elpueneruled rEHUGHLD
Quenisenen HeusisHM O@meni(h CmOEBTTETILLL SLU16160 HFFTRIBHHN QBTETENDHSH6NT
sryewions Qu(pbUTeTen CQuesigeT QHTI0EmeT SLobHSEHIGTENemD,  genetul QUIT[HETTSHTY
BLOUGSHMBHNT LUTHBHULL (Hemenento, @HU FHwTen suet(penmaEsT HFMEHHm wHmid
SmHHDGHWD Bweors @m Gouemen 2 6wl LT &ML &LGHFH Gouswngwl  MHlensv
goulLeno Gureim U FbBVBEHHEG (PHE  COBT(HHHMOMW  HEWIL MIHIHI6TETEI].
Sefidgarbaei & Mansouri (2022) etei@ury sog Spuielsd Gamall QuUHBOSTOHDTEIH LIV
FHTHBEBISMET QU6 HMEVMID FHTRIGWD (& HLOUEISB6TNED FHUBHSHUETETMIMU  DIHTEUG
GBLUGMS SMMLOWDHN BLIHHID AITeiwl  Quetiaend@ wHHUID CHTED
OaTLjuTe  uTHIsTUISTMW,  SBIGOLWDL  OsTLjurer  UyFfenersear,  UTelUIED
OaTeoemevE6T, WEHWFFUleemD MMId wer FHwmer ussefliy GurTealn HTHEBIHM6T
Camall - 19 gpuBGsSujeieng sieig Cxflaldagiensneny. Sumalatha et al. (2021) erssiusuymed
@pHwuraled GumOsmeTeniul L SpuieuTeig Geauemev QFUIUD BlenevEnD, GUTLDEUTSHTFLD,
aiL(h BEMELMDBET, HBTHTT [HEN6LMIOEHET, DTF 2 HOIB6T 6I@ILMDENN  EMLOUILDTH
meusbg  ChraGmauled  GQuewt el (bl uslwmensEns@ WHHUTD  HHemUWITE
BGouemevulipliy, SiHeTLTer euLomen @uoli], Geusmevullsst Sienalsd HHIFILY eTBTLEIMHEMM
gOUbBSHWSTHDS BlepLiHgl6Teneo.

Singh & Kuar (2022) eeiuauisenmed @bFHwmaled GuomGamereniul’ L Spuieled iH@fsHs
o ewie] LOHMID BuUTEFTHEG UTHSTUISIENID, HBTHTT UFHBMEN DIEVISHUSNEBTET HEWL,
SIMFUSMBTR HML, 6UEMEIGEHD CFOIYBEHD GmmeumL bHemo BGumeim usv Gsvds
ol (b  Fomwasemen  QueNiseT  SWUNIGHHTE  HLIgHSTL (HA@TDT.  SeueuTCm
AevmEimasUIId QU  HMevemId  HTEIGL  (GHBOUEIEET  ULGUMI U BUWITED
flase0BEHHGWL  LTFSmansEpd@GL  (PEBI0BTHHSH UHIETDET. DMEU  DIEU6UTMT6T
Quemisailent eumpalevid Seujsefed HmiF aumPGeurflear eumpealeid LOGaMULL (@G
BleN6VEHM 61T GxmmmialsgleTernet. & BLOUSSHM6vemLOUT 66T umedleorid, @b,
GGwusHmevenoulss  Beusemev Blemevewlo, aleuTad  Hlewsd LOMMID  DIEUTHET  UT(HLD
LTSTenID  eleust el (b iemmuleny wHHUleL aumieno goubeugsl OHTLIE (ol
FTEHHD CFNHHIUBTE HERILMWLILL (HeTeNgl. HFHILeT QUL L 6Malled LT HM6VEMLD
STEIGL GHBUUBIGmeT 6l QU HmeLemD SHTEIG (GBLUEIGET 60 aiHD euen]
aMIeMLWTES RHBUUSTED &ilgdbaTl Liul Hereng (Jayathilaka & Wijesinghe, 2020).
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Akalu & Wang (2023) <ou@Cwry o _eueyl urgismiy Sigiuel Senailenl  uweaiuBsHE
(FIES) er@Guminiwmelled Guom@asmeateniiul’ L Spulaled 2020940 eI STEVLILIEGSHUN6D
27  eipwrer  alL(hSHmOUI]  BHSHTOTET  DeVVEH  BHHEMWLOWTET 2 _euiayLl
urgIBTUISINDEGG (PBBIBTHHSHTEH GHOIUIL (HeTene]. pevisemen il  QUeERIE6IT
HMEVEMLD UBBGLD G BLoUEEeT Coupul L SigliLenL Hefled 2 swiayll LTHISTUILNTMLOSH S
WamI0sT(hssHTE  Goed  SauTser  Gouddapert. @GGWUS  Hemevenioules
BHUMGHFHTOTRIH 2 _6wiafl UTHSTUIGTnWemWE SToTalls@Gw (poHdw  GNSTLIgH6T 60
REBMTHS STILILGHIIDG. ieleuTCn SiglienLwimen 2 swiell QuUTEHLsenent QuUDMIS
OBMeTUSMHTHT UTUWILLY 2 6Tl UTHISTUNETENOmUIS HINFLOTEI6N6)] (& NMHI IS
Gued  eu@HLOTEN  LOTMMWL MWD  GHHLUSHET  DleNe|  ETEIURTOD 2 _6wTaLl
UTGIBTUISTIENIDMmWIS SToTealdaacvevat eaim GMllGaameny (Akalu & Wang, 2023).

ryTefledl  QHanymer wTsTavSms emwwliubhsd Pakravan et al. (2021)  stenr@umitaenmed
GumOameTemiul L opuialsd Gamall - 19 gnuhsHHW OHTHe0 WwHmID eurHLTeT SLPLides
asnyenionsd  SielheHH  SmLBSH UG  BThSeNd 2 _ewial  UTHISTULITENLD
o &L blenensTs  sewiLfuwiu Getengl. Women (2015) suburenm  wmeul L hdlest
SIGSOIIUOD,  pemeowlgBeudb  PMID  varsen  LIFCxsmiEmen  enwIL(hHS
GupOsTewiL.  gpuieled  SIIFCsamisefley  Quemt  HmevenosHiew (& (HLOUMEIGENT
o (heuTeugsmETen Bl  UFsTen  sTyewions  sewieufler @Oy STewILLBaISTHS
sewiLpwiiu’ Betengl.  Abdul Rauf et al. (2022) ouburenm  wreul L SAPlus  wHmid
BhHST OaTHeL pwpfeet OaTLIUTE GHOHTEIL puUlallsd DIDUTEMD LoTeUL L &6t
flw wpmid BHSHT BTH (WYWwndseied Crmeussimmenwt el 2 MusHdHeHmmuied
Gamaill - 19 HHMWLWTRT HTHHHMS lNNalHHIeT6NE].

Gup@AuiLiu’ L Gevsdwmisemen Wenmuwle] GFuls gl uled LGy el wimisemern
MBI CaTeTanddausTes SmHebdama. Carall - 19 Fupsd SN (GHOUIUTS
QuerT HMELMGHHIAN (& BLOLEIGETNED FDUBSHHWETENT HHEMWTST HTHbHmd LsOG6UM
wrseflar cpeold SPhH Gameten (wipujw. GMilurs CBTIH0 uTdly, aurmoTer @iy,
o quiall UTHIETULIGTIND, &HBTHTT FHWTET FouTevmen Gumelin Usv LTI BT GLest
SHMEVMDGHFHIO (GHBOUBISET THTOBTEBILen UeLBoum BTHHaTe0 GmOsmeTemiiul L
SpUIeE6T QeueilliupsHd BDSSIDEI.

3. guiey (wemmullwisd

Quewt  FHmevemosgleud  (GOBWURBRIHaTND Basmall  QUBBLOSTHNET SHTHEHD  CIEID
semeoliTlevmest @eleuruiedls0 Fmym rPwms QUeT Hneam S IS & HLOUkIGaT Gsmail
QUBBLOSTONET HTHBD TIGTUHID FTIHS WLTNEMTE COBHTL60, EUTLDEUTHTILD, 6UHLOTEILD,
o ewiey, &L&, GOy, YeTemensefer &Heval  WOHMID  FHTSHTTHD  6TSTLIGTOILD
sreuuGHeiner. ouule| ChréssHene MBS COaTeTend CHTHEGLET DibHmIILMHD
WrCss OGewevsilflaleeten 28 &ymo Gaeusy Wfleysefled @mewiiupB 2520 Gt
SHMVMDGHHIO  GHBLUEBIGeTND 126 Quewt  HmevenodGieud (& GBLOUEIGEeTsT (@ HLu
o miifderiser etaflul etupmMml SigliuemLuied wrdHfleentads CFfley UL’ (B BTEIE
QUHLBIBEDHE ABTeugk 2019 - 2023 smeoliugd QFwmuT(hsemnsn  QLILINL WTHS
Oamewi(h opule] CmGsmeTemiul L g|.

Sleey  FHwTer PmID  uewiy FHwmen &Heoll] Spuley  (Ppemmulenetl  LWSTLGSS
GumOsmeTemiul L Reueuruiourengl olames0aTsHgk wwHMID GHTETaue0 Spdu  Jpule]
(LPMMEBET  (LPEVLD  (PHEUMD  Blewevd SHreydsenr GsfsaienenCGsm(h, @yewiLmbd HBlensvs
sroysentas Gxss Oowes sMbmaser, UeaTaialugalwsd masBubhser, &HETHTY
meubHW  siHaTfl  sTflwmeow sMldEmaser, GQuTeled FBlemeow DNHMBHET, 6U6OWIH
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&evalll  uewioement  SIMNEBMmBHET, GlpFenr HIIH  OHMID yeTalluy  Henewidmen
INEBMBHET, @QemenTsHHend GCuraipmaiad ULwWeTLGSSIUL HoTener. allermdoat et
WM uGd sSeliulL wpmw Gurgeurer Likert Scale gpemmpuleomes  alesimabsenen
Oarewmi(heiten  SBHCHIL  GlevmIBLBMeN  GeuallLBHHIUSDEHTS 2 MFWTS  gomIs
Oameatenalsveney, egomis  O@meaTenalsveney, @remey gNMIGEOBTETHGICMET,  gnmih
QamendlarBmer, o mPAwrns gomies OsreTdlaiCmer  opdlw MBI OsFleymer
QUPRISLULL &I @rewiLiw uGH GCamall - 19 cpsod &G HLOUBIGET 6THTEHTHSIW
uUT SIS H6NT OHTLFUT6T G60TIT &8 60 61U LD Oamewt(heTengl. rdflseflelmbal
Graflaalu’L syoysenr gFips oalehepmer LsTeflalugaiwesd OGertQummet SPSS 14 e
vweTu(hsd elugswiiyeaTeilaiuraluwisd cpeoors LGUUTWINSE 2 L ubiHSUUL (HeTendl.

3.1. SIoTTOLHGHSH60

@6uQeur@  wIPWWD  Semall(BLD  GHMIBTLIRSHEHEBE  UPEIGLUULL  HI6VEIGH60HM 6N
SIQULMLWTS meusHSH SHeabHaiwms @QenLluGumiod wHmid Bw  6levssd  6T6TLI6
sEIUILLUCLGl. SeueuTm  Seiudiiul L @enLuGQumind)  Qorsswrasd gl LUul (b
QRUETEUTE HTHBD, HBHDT D6TOUTET HTHELD, JNHD STHBLD 61N CLPSTM] 6L SHWIT60T
STLOTemIS6T GUDUIULL G|

4. U6 (LPIQ6YHEHLD FH6V[HSHIENTLITL EVILD

BEIG UIGETE 61(hSHHIH CBTETEMUILLL HTeysen SHeilulL MMILD DLUIeSHDH]T6B6MTH
allenssULHASTMSI.

4.1. sellUlL Hyeysei
YT

BEIE opUasE o2 LuBssUulL 126 GOHWUS HMVAIHMET  EUTHENTH UG
SlgliuenLuiled euensluGHHw Burkl 8 Guemiser 20 - 30 UG WEUTHENMTHD 23
Guir 31 - 40 euemFWITEN 6UWIGHIBM6TS OBTEOILUTHNMTHS STewIlILBL HCHCGousmen 41 -
50 euemywiment 6UWIGIH6T60 35 GuewidEhD 51 - 60 euswywimen 6uwIgi®6flsd 29 GU6EISEHLD
HEIH6ESH] & (BLOLIBIBH M6 HENEVEMLD SHTEIS BLTHSHI6UG] SPUIRELPEVLD
sewtLpwiiul (hemengl. Guevid 126 Guemiseilsd 31 Guy 60 euwigidE GLMUL L 6UTSHETTHLD
asremitiubAeipen]. HTeoysefar SigliuenLuled 41 - 50 suenFWITeT suwIFHaien STerliL(BLD
QuemidseT HOFH G BHLOURIHMEN HM6VMLD HTEIG Geuswig GHUBBDBHTE  FhDJTLILIBISET
QUL Lenaled oiF@onEs: STEILILGERTDG.

@zmPev

OxTed SngluemLuled CrraGdam Gurg 126 Quemisefled 3 GuT SrF FHliewmuied 10
Guy selwry giempulsaw Geusmev GFUIdemery. SeueutC@m 77 Guj HWOSTWHEIID 36
Guj Fneldh0aTNeNsud FHubBISIDETT. HoH & HUwurisamer QuTmIICUDM BLIGHSHID 61
alBHHMGHLD SIHBLOIT 601 QuesTEH 61T FWEHTLHe060 FHUBSTM6TT 6T6UTLISH 69 60T
SLW1e(peyseT GeuefiliubsHIHSTNSI.

&606\1155 60 & NLD

SIS GLUGSHIULL  Queniseflar sevalwne] QTLTurTs Chréh@GdamBurg 13 Guiy
uTLETemevd  Sevallemwill  (prpenwwitaBeal  QupTHeaujsenmaad 42 Gui o 1 - 5
QUETWITET  Hevallewwlll  QUMHMEUTHETTHALD sreilUBL  DIBHCeuemenr Hybo 6 - 10
auemTWITe  Hevalenwl GuDmeufaenTas 49 QuemidEHL  HTEILILUBIGIDERTT.  DIHHIL 60T
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&.0ur.&. FTHTIET HJO UMTHGWL SHevalmwd CBHTLIHS OuewiasT 17 GuisenTHaLD
smeillCLeotT. CGuepid 3 Guy &.0urm.d. 2 Wy SHIW 6UD SMMEUTHNMTHAD HT6TLILHLD
3IBxHCeusmen L LLLglienu Yisd CFuigeuisents 2 Guim &TewilUlLeIT. Di6UJHEHdHE
wHHUTD B  mevelemwil QU @M OUETIEMILD  STERIUULLTT  6TILGID
IUSTANBBHHHBBTGHLD. QLT HMLMOGHHINS (& HLOUEIG6TND SHewiFomeemed HIWH 6 -
10 suemy Hevaladmm Ouemisemen 2 _eTenLsHulmsEna eaiug Csefleurdnal.

QU(HLOTEVTLD

SIS GLUBGSHIULL & BHUUmIEaTeT WTSHTHE eumwoTeid GaTLjurs, 103 Gui LISThHS
QUBLOTEILONS ehUT 25000 el Gemmeursll QumGsumyrssyd 10 Gui 25001 - 30000 emum
suemTullevme LOTSHMHS eUBHLOTENHHmeud Seusur@m epuT 30001 - 35000 euenFulevTew
LTSHTHS aUHLTaIhHenar 07 QuemiaeEnd apuT 35001 - 40000 epum suenyuileomen LOTHTHSD
aumTRISHeme 04 QueniaeEpld OCUMIFSGTDETT. DSHILeT huUT 40000 GoevdesLoment
LTHTHS eUdHLTRISGHmen 02 QueniseT OQumSamear. @semgliLemLuled G @Hem
Gurgl SibsmIUUmMMIeTen GUeT HMevmSHGHI! (& BHLOUEIET WOHH HeNFLOT6TEUTH6NT
SO OTHTHS  GUGHTRIOTE  ahuT 25000 6lLd  Gepeursl  Quudeimento
SUSTNBBHHHD ML WIDTHS BHTLILBS TG

GGwL 2 _pinilenjsefier ereenisma

Quewt  FHMmeVEMGHHI (G BHUOUEIEATND STERIUUGL 2 MILTaTTEHene  6T6mT6NH6m &MU
Crra@w Gurs 82  Ghwumseisy 3 CumsE — Gmeuter 2 mIllenF e
asreulu(bdeaimery. SieueutCm 42 GBWwumEaied 4 (WHev 6 BumdEd evLlulL
o mifenjser sTewiluBeuCsT(h 2 GGLuEIseid 6 Gumaes@ GuoulL o miiferysenw
srelu(hdeimery. QuewT Hmevenoggied (& BLOUEISET WaUGU@ HWUTTaIma 3 SM&
(& 6EMMEUT6T &®Lu o M6y Hene6re Qs memi(h STewtlIL(hEeTmenLo
SUSTNBBHBHHHTGIWD. @D uFTw  alleuTsIHS WOHMID alGHmeu Heney HTJ6ILOTS
auwded e HH eTenenser H(pHoemionTdsF OFeOausHaimed Seueurmmet Bleneo gmuL (HeTeng).

42. U16YSH HBHEUGLSHEIT

Quert HMeVeMGHHI! GBLURIHT Camall - 19 gnHuBSHL SHTHH UG OHTLHE0
QUTIDEUTHTILD, 6U(HLOTEIID, 2 _6wiey, &Lel, GFOY, eTenenseaie &evall, &BHTHTILD
B Frgm wrhsamens OsTewi(h enall i’ (h ig OBHTLIUTET HBH6UEDHET BDEUHLD
ugHuled  ellendslulBeTengl.  uewiyfHwmen — puleydbaTs  udemiiumenjaseaib
Cryamemievid GumlamereniulLgl. Seupmled  Oxfle)  GaFuiwiu’ L  GryETemTe0H6iT
TSHATD T(hHHIS BTLLTS BEIG (PaTenaubsULL (HeTenHILeaT eunmledmbas Gupliul L
DIUSTOIEIBEHLD eilembBLILIL (HEIT6meT.

GzmTHed LMD CUITHEITSHTTLD

QuewT HMLMSHHIUS (& BHLOUEIG6TET GBHTIO0 LOMMILD EUTDEITSHTTLD sTaTUeumenm Comall
- 19 eIhBHeney LUTHGHHIGTENG 6T16TLUG| BT6UE FnDmISHNTe0 WAL (H B&gnmnmidoeet
@enL. oo Hwo  efleussd  cweod  WHUILLUL (BeTengl. HH umBUld  QHTLSleD
wrulesr @evLll Quuiodwneidl 3.15 oped  smevliubdos. SUOumiodwneig 2.5
wOMID 3.5 & POLUULLFTHS STenilLGeusamed Camall QumbOSTHMTEIH G
SHMEVMLDGHFHIUS (& HLOUEIS6T QFHTPe060 WwHHworer urTdHidemens CFevsHuleTensnio
yevermdleimgl. @ wmuler mluw elevseomerg 1.08 eI@imeuTm SIMOHSBIGTENG. B
Oamled urdHiy seein alLwisHHO @rene] 2 mFHwimen HSEHD  SHTEWILLBIMS FLIQ
Bdaimgl. Fev OQuewideT TF  FHwMUled UsIWTMMIUGHID GCuHLOeTeuTen  CLETTISEIT
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aWOsTPeled FHUBUHID TP uTHITST DeTeneud (GHMMSHHIOTENHIL 6T  [HIUILD
alevaid 01 siim Gumodemwt el JHSFUUSHE STTEOUIOTS DIENLOHSHIGTENSI.

sdsmIUunm Ur6ss Gawevsl Wfleler dymwol ypOwremed euflé@ Guemt @meul
Gamall - 19 @1 HTHHDL GHNHSH HNH DDILUGMSL LssTeuhHLoTm LSFHOTmm].

“e1601%) FHowrou HewL GTeiled Couemev GFUIGHaUT. CHTOI BTVSHHIV 6ujs CHmflemnev
BBsmiouilanTed wpmOores CETIHTInT CFUINSDEBTE SN UUITET 6160T%I STUWIL (LPLD
g6V Bousmev GFUILID 6T60THI FOHTHTON_(PLD LIeooTd GLDMYSSHIHLOTIY 6TET6N6T  HIGTLIMISD]
Bmaliled  c1eviemenr  IUTHISSHIF — CFUISI L.  cTeviemenid — 6Teold) Db Glieoor
LIeYTemensenenid &oUefILSDETS 610%bGS CBfIEs Hev Fw QSmPlevsamens GCFULInSDG
WP FSCH61.  cTeflaild  (LPAPEPLIOUITET  (IPL&E BTVSIID  6IhS QBT  (UpmFld
NBInL VM6V  6TETLIGIL 60T  Dfem6)  6T601SS BLLEING Gosv BLLENSCU  HbS60T.
LOGTUPEUBS  SHOTUBSHIEHET 6% 2 s6f CFuI  (peieubSHemUilarTe)  [BTeT  6T60TS/
LIeTemens@e5%5& STUITE Beieot(pld 6UTPBSI CIBTevTip (%301 G

(Quewdt, suwigl - 26)

“e1601%) @evoteu ersviement VI (BLI LIfIBSLI BTG QUBLIBIGTTS] LS. BFF, 6L eVl
Cuirerip Bl LI6voTL BIB6m6ET SUNTHSG UpLeneT QFuILD Fp euiHLoTeaTSSICBL 6TeTS/
apavimy Fpy  Uleriemengenenujlo LFToflgs eubBlaiCper. Cameil. @STevLiLGSHIiey (pL emL
wpmid  Fofl Cureiy CUITBLBEB3EE Blvall 2 _Wiihsd eilewey OWMID  I6eUmIYSBT6T
SLGBUUTE  STTOIOTES 616015  SUTIPEUTSTTL  QouGeuTasll UTSSSUULL S  HCHCBILD
wpdpuwtTE  leuTEISHHIL  CUDAIOmEY  TTLGTEY — DF  WDMID  SJFFTILDD
[BIIUGTBIGENTEY  6ULPBIGLILIBOUSID 6T0TShEh — BlWLLILISHVN6V.  BHEMTE) 616015 DT DITL

CUITLDS MBI Gz Temi(h OF6V6USH6V il FJLomBIB 6T TN CBTSE) %
Qs remiig 5% Bt Gmeor.

(U mIumeny - 2, euwgl - 35)
QU(HLOTEITLD
Gamall - 19 smeoluGHwed gmulL  euwpmeid  Genmelmer  AUINGUSDG

LweTUGSSIULL  GHaTlysellsr L liOumiod 4.0390%  SiMWhHGETNE. B
OQuuodwrergl 3.5 @ ol SFHsb e@usTe0 QUERT  HMevEnLoGHHIeN (& (HLOUMIH6TED
Gamall - 19 SMJEWILOTS 6UIHLOTID (FHMMeUmL hHSieTenen G efeuTdlaima.

ol eiLmas OFem OCzmPsd yfluyw Ouemt@emmmeu seig Gamell - 19 &mev
SiIuuSmBL ummls GG Curgl,
“IBIST  6UFH LWL SHS LopmId FF OSTPNEEF%HGHF CFOCsuTSier  aibEmeT FHESHLD
OFuIB6e0, FwwsEG 2 %6 CFuwise Guraim GouamevEsmeTFOFUISI — FLOLITSMSL
OupmsCsreiCGeusi. Fev Gmyo ymiGeren Goumy Hsev Csusmevdenemud GlFuwiBeusr. FHev
FHESFULIBIED  FmellbE — Coevsswons 2 ooyl GUITIEL OB BINLEGLD.  D6M6)
YMYSVTE — SIouyp.  eleofleyo  CsIel.  BmTewIons  GUULL  (PLSBSSTTEV
UTREMDBUITET BB Fal. CoumevdGF GFev6v (pipuirs Blewev Cxmein G mifemev
Bz CpflLgs” oo Wsad CougsmerujLer GsflalssiT.

(U miumeny - 3, euwig - 48)

2 ewieyll Ly&FFemen

o ewiayll  um IBTOY  elewim  wrPlenw  wHITNGuSHSBTES BTG  (GDBTLIQHENT
vweTu(hSSIUL L. b wrPHulest Breang GNaTLgsEnw (WwemmGuwr 4.28, 3.72, 3.60, 3.97
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W @eoLuupiodsenens  QaTewighhbeHer. Gueid 2 el yFfenetulenest
LA L L BOwTsHs wrPulsr @eLluGumiod) 3.97 aaiusTad STemilulLgl. @& 3.5
Quupdmw el SFED  aIUSTEO  GQuewT  FHmevenodgled (& BHLOUEIGT 2 ewall
drsflemen, Gamall - 19 STeuSHHe0 2 WTHSHEMUTET HTHBHMBH CHTEWIQ[HHSHMLD
BlepLildbsUul (HeTeng.

SBsmIUUnmnF GFihs aiaOwrm OCues Gasmall &TEVHHI HIGH SEILSHMS
aleufld@G Gurgl,

“Camall.  @TVSHV  IOFEEMBET  wwHmDd e  CUTRID  DSHITUSL  2_6wTeyL]
GuTBLBE%%HSH SLBUUTEH GTOLLL S 60T eneVUJID DBIBIOTS BT L K. CULITSHEUTS
BITTIOLILYDBIEEE) 6UTHOTEIGOY GULITIRL B6neT MDLIMTET B lewevSSH INMSBIL 607
uemipll  ogssMisemeru)o  aipmery. gkl Swelley eurupld 6Tl & GBT(BSDHH!
FUPISS 2 SHCUTESS) UPBIBILI  B(HBICHTILISET ST6o. [BlNDUI  [BTLE6T (PL DL LI
Gumflusvi_esr Hmeor 610%I [BTL &6 BLBESH6T 6160 il H6EwT SHEVRISIET.
(uFedmiumeny - 4, euwigl - 43)

BLGT SHMD LHEPILD SIS GOBTLIgH6T GHTLumen HLIGB

Gamall - 19 ameolu@dHuileomen sLea1 dGeno rPsefer @enLlGumioTeEiseT (WenmGul
4.04, 422, 4.28, 297 eQUFSTHOD STewILBIEIDSH. Gevd SHL6T Fw QFHTLTLTET
FLGOWwTHs wmseflar el uCumiod 4.07  aausTargh  OQUERT  HMEVMLOSHHIOD
GBLURIHeTD SLT HWD 2 WTHHEMUTET  HTHBHMBHDH  OBTETIY[HHSHMLOUTH 6
ST (HEBTMGH.

Gamail - 19 @60 urTdHésiulL OQuent FHaigh &L &M QHTLIUTS  LeteubLomm
elufs e,

“eTeoig GGLUSMS ADUITE LFTONSS QUbS 6ITH  Fewiadj Slhef  ilsC\s e
DAQTIOTITSHET BTJIOTE DUTTV COBTLPIVSSH CFeD6v  (Iplpuwiafleensy. el 160 eNSBUIEY
Osmflemev  Bresr GmOFTEIB UBSTID DHUTSH LO(FSHHIUF CFVeFNT 2 L LI 6TIOS/
Ulsiemen@enenujlo  LFTofiusme — oleuiponend Guiaiors Bipésaisimey. Csmail
STFOIOTE — QOSTPIIND — BHDIOWITHL — UTHESSHTEY B  Cwed  sLei  Gum
CorusmmnpuisTuiDmy. HL 60T GULPBIBILIITFSEBEEGLD BHOYLLD 6TOTLISTEY o) 61607 B(BLOGIOILI
UflFna eupmIEl FenBemuis dnl. pm FLeneTsh SHiss Couewilpul Bleney emULL S~ 61601
SIBISBEOTUIS ST .

(uROmiiumeny - 5, euwgl - 38)

@s OGsrLjfev Jayathilaka and Wijesinghe (2020) ereniGumy GQuewt  SHemevenioggleu
GBLOUEBIBET  gmai  GGHLUBIGmeT ol aumendE 2 LuLd  galgwl  eumuily 60
aiglosnaled &TeulLUBaUSTHDS (G (H6Temey.

Gzl wHMID SiFeT GSOHBTLIpH6T QFHTLFUTE LHIIG

Gxlly QamLiumer Hlewsvenoulenen opuie] Gauiwb (wawwrs HFLLiu’L  syeyserile
SlgliuenLuiled BGFOIyE GHmmey eTenid wrPulet @enLuGumiod) 4.27 Sp&Ean SGumind)
@enLUGuuiod 3.5 m el oFswrs  GHUUSET  PeD DHSnFLILMMIED  GLieT
smevemsgiel  GBwumIseiea Gl Gsmall - 19 2 wWFhHeneuTer HTHEHHMBD
QFausHujeieneny Gxpefleurdlaimgl. Gueid FWOHTIN0 FHUBL Ouewt Herg Gy
OFHTLIUTS FnmienasUuie,
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“e1601%) FBovoroui WSSO Curg 6B 03 Gt Llsiiemensen, cpss Ulsiiener siid 09360
BOMIS  CBTMIR(BHESTON. DML LITeNeT LIT6VJ UGLILSEGSF CFeiny GBmemiip(BbSToN.
BID Geuerlyyengs CFimbseuei eiaiusmTey Lpi 2 &ai GFuleuensd eIiurjssis Glsmeih
BwEsailemev. cImsGsG CBfES Buwiiud  SwTflssl aIpGw CSmPlmevs  CFuis
UTIPE MBI QL IgCeotsvi. GlLieooT LieTieneNGB6Ifenr 6T BTVSHINBTE LIewild CFILILSDSBTS
SIUIVMFHO_ 1D  FL (bBH CFimCsHemr. QBT Baiprs @usdGwo Curs Ugsdlenet
BBEBAVM6V.  (IPLEESHH6V SBTTOVIONS FTLLITL (REBWL BT APRUISTEY 6T60TS  GIBTILIeD
BBHDIOUITSL UTHSBLILL L HIL 0T FL(h% S (HoUSHSGNIL LTS mSsF CFiEE (LpipuiafleDem6y.
cTeiemaatLl GLITe) LISV(BEGID BES Blewevenlo QBHSSTV @05 FLIQeN6T FewL&F  6UemT
QUPIBIETS (LPIgLiLi) FToionsCBeu GUTLIeSl L &)™ 61601 GnMleur .

(U mIuTeny - 6, euwgl - 46)

Weltenensefar seval

Hetenenseflar &e0al QHTLTUTERT Spuley (pgeyseT wpemmBuwi 3.77, 3.62, 3.58, 3.76 opdw
@emLUGundHEmens Cameaunymbd HCHBeusnen BrealE GNaTLsaflargid QU HOWTsHs
@ Gumiod 3.5 m el oD aatubTed QuUeRT Hmevens e (& HLOUEISTEL
SujHeng Letenenseflear sevalenw Gsmall - 19 o wihdHemeurs SHTHESU6TENS 6T6TLSH]
OHeMeurSleangl.

SLUIBGLUBSSIULL  QUETT  HMLMDSTEIGLD CUETOEITHEUT Heog  LleTTenenaberent
&evall OaTLTuUTs Weteuonm @GmIudiGaletpmi.

“e1601%) @ewtsu 6106w ML (BL LIfIESHI CFISI (WpBHED BT DULIVUFEHEBL 60T CFIBHS/
T UGS TI 0  FBUL (B  UbBIiCmert. 6160T%&h UTLFTN6V GFeOaId 4  Lieiemernser
2 gieneny.  Cameil  (pLESFS  BTVLLGHUIEY  LITLFTDVEET — BUIBISTEDLOUITE)
IBIBLOBINEVUTNGY  LITL BIGB6YT [56WL GILIDM6IT. 616060 1D B (B/ESH FTHTT0T DESCHTNVCLIFIZ S
Coovslsons @agL UL (B @b 6rowmjL enasliGUs] eurmid)Gaorer. sieflayd 4 LieTenersensi0
BOWeO GBImISeT MSSIITFIONE BIBESHT &.GUT.S FISTIT SJL UL nF 61UpHID
6T60TS| LDBGVTTEY Fnl. QPUPBIGTS HME (IPRUITS [Blewev goULL )" eend GO L.
(uFedmiumeny - 7, euwigl - 52)

&STSMJLD

GHTHTT  uTdHly QasTLiurTe puie) GFuwiulL  GUsTlyseng L UGumiodseT
wemmBuw 2.37, 3.40, 3.63, 3.78 EINUSTHS STEWILULLGILET &FHTHTY UTHUY  wmmluilest
FLBOwTHs @emLiGupwdwrearg 3.30 saug Cuet FHmevenosglal (& HLOLEISHETD
&BTHTY  urtHiy Gasmell - 19  sTeoluGHuled BHHSTEUETUTR  HTHBHHMBHF
OFvsHuerenenoenul allenmidls CET6TEmeTLD.

Gamall - 19 @e cpeold el THTOBTEWIL 2 WIhHSH HHTHT] HTHSHWD UH  SH6oT
SDILUISHMS OUETOTTHeuT @eueurm uHey QFuiFmy.

“e1601%) FBovrouj GBS Llevienj [BTID 6Teis 4 Lieienenseplo CFbsI (PmISGs SHeoisber
2 _pus5s] GFus Ut CFwI%H oUbCHTID. 6T60THI (PSHS OEET 2_MLSSI] GLITIBL BN
BDLBEBSHSHF CFeiyy opmy auieuTe. CBTCITENT NEUT DIUHNS BTEHBILSBIV BDf6r60T
8urg  Curerrei. @Crowirgs yewr  Llaiewerenws [BIeT SIOBSSTTS 616015  GlLicooT
Lieyiemensen ommid GLorss & BOLSSE 61STVSMNSCL Bo67iallsGMTE S L &) .
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5. syuiellenr (Ligeyseit

sBsmIUIUDNY UFBshs GFwevsl Uflelled Quent Hemsvenodgien &BLUEIGeTN Carail -
19 gouhsHHWL HTEEHD @D eluTuiouTend Siene| fFHwimer LMD Uiy Fauwimest
SpUI6)(LPEDMEHEM6ITLI LWSTUB S WPHeflenevd BT 6L 6VTTEOTH| SLLMDSHSLILILL
6o & O\ BT &G H6TenTL mewt Likert  scale (PEMMEDUILI uweTu(h ) HI6)
BraMdbaULL (HeTengIL 6o Brafbaliul L BT BH6NT SPSS  eanmsl u@LUTUI6Y
QFwiwinl (heTengl. opuIe] (Wamafer gluenLulsd Gsmall - 19 QuUEHBLOSTHDHTEIH
FPBHHI  gMmT  HMMBMeNL UTHSHHleTengH CumeuBeu  dHemFULMMIsI6TEN  GLI6UsT
HMEVMLDGHFHIU (& HLOUBISMETUD Qeu@Geurasll uTHsgleTenend OHafeurdaimgl. GOIUUTS
GFMmBW  GBHWUBIGTD  Ozfley QFuwlulL  QUTMmHETTHTY  LPMID  FPHdH
GNBTLYHMND DS HTHBD HHBOTE QHHBMWD  SEUSTENBBLUILL HSHHDHHT G LD.
316G BOUBIBETE0  UTDEUTHTID, euoTeid  wopmid Gy  Gumeimeumenm  ig|
SHMDWTHSH STHEWENIOWITED DUTHET HLEIT HMDSHEG 2 6TenTsd Ceusmigul Blenevento
gMUL (H6TeNG). Goaid Ozmdlev ur&iy CEYE) SI6TT6UT6ET BHTHBHMBHF
QFIGHUeTemenLOU|LD, GUTLDEUT ST @l ICEEY) SI6TT6UT60 SHTHBHMHF
OFashFHuyeiengl. eumwonerd Gmme|  Gasmall - 19 QUEHBBOSTHOTERIH 2 WIJHSHETEUT6
STHBHMSHD CBTEWIQHHSHH, 2 6wiayl UTHISTLIL 2 _WIHSHEMEUT  HTHDHMSHD
OFBTEUIYHHDH. HLGT HMD QU  FHMEVMGHHIUS (HBUOUEIETND DiFH  HHSHS]T
DITEUTEN HTHBHMBF QFVIHHUIETENSH 6TTUHID LeveTdHeingl. GOy GHemme| Guievst
Fmevemps gl & Bumiseier GFillled Camall - 19 QUHBOSTHMTEILH 2 WIFHIHETEUTT
BTHEBHMBHDH CaTanighbsH. Leremenseafar @eval uTHIY dbsmriumpdeisTer  Guest
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